JNOHELKAA HAPOIAHAA PECITYBJIMKA

3JAKOH

O 3AILIUTE NPAB NOTPEBUTEJIEN

Hpunst IocranoBjennem Hapoanoro Cosera 5 uronsi 2015 roaa

Hacrossmmit  3akOoH  peryimpyeT OTHOLIEHHWs, BO3HHUKAIOIIME  MEXKIY
NOTPEOUTEISIMU M TIPOU3BOAUTEISIMHU, UCTIOTHUTEISIMU, UIMIIOPTEPAMHU, MPOIaBIIAMU
IpU TPOJIaXKEe TOBAPOB (BBITIOJHEHUH Pa0dOT, OKa3aHUH YCIYT), YCTAaHABIMBACT MpPaBa
noTpeduTeNneil Ha MpuoOpeTeHne ToBapoB (padoT, yCIIyr) HaJJIeKAIIEro KauyecTBa U
0e30MacHbIX I KU3HHU, 370pPOBbs, MUMYILECTBA MOTPEOUTENEH M OKpYKarouen
cpenbl, TMojydeHue wuHpopMaluu o ToBapax (paboTax, yciyrax) M 00 uX
IPOU3BOAUTENSAX (MCIONHUTENAX, MPOAaBLax), MPOCBEUICHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3alIUTY UX MHTEPECOB, a TAKXKE OINpENesseT MEXaHU3M pealln3aluu
ITHX TIPaB.

I'naBa 1. O0mue moJioskeHust
Cratps 1. Onpenesnenue TEepMHUHOB

B Hacrosimem 3akoHe HUXKENMPHUBEJACHHBIE TEPMHUHBI YIOTPEONSAIOTCS B
CJIEAYIOIIEM 3HAYCHUU:

1) ©e30macHOCTh MPOIYKIMU — OTCYTCTBHE KAKOTO-IHOO PHCKa I JKU3HH,
3JI0POBbSI, UMYIIIECTBA TOTPEOUTENIS U OKPYIKAFOIICH CPeIbl IPH OOBIYHBIX YCIOBHSIX
UCIIOJIb30BaHUA, XPAHCHHS, TPAHCIIOPTUPOBKH, W3TOTOBJICHUS H  YTHIIM3AIUH
MPOTYKIIIH;

2) BBEIEHHUE MPOAYKIMU B 000OpOT — JCHCTBUS CyOBEKTa XO3SHCTBOBaHUS,
HaNpaBJICHHbIE HA U3rOTOBJICHUE WJIM BBO3 HA TAMOKEHHYIO TEPPUTOPHIO JlOHEIKOM
Haponuoit PecnyOnuku TpOAyKIIMKU € JalJbHEWIIEH CaMOCTOSITEILHOW WM
ONOCPEACTBOBAHHOW  peanu3anuer Ha  teppuropun  JloHeukou  HaponHou
Pecny6nukwy;
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3) rapaHTHIHBIN CPOK — MEPHOJI, B TCUCHHUE KOTOPOIO B cliydae OOHApYKEHHUs
B ToBape (pabote, ycnyre) HEIOCTaTKa MPOU3BOAUTENH (MCIIONHUTENb), MPOJaBEll,
YIOJHOMOYCHHAS OpTaHMW3aIusl WIM YIOJHOMOYCHHOE (HU3UYECKOE JIMIO —
MPEANPUHAMATEIH, UMITOPTEP 00sI3aHbI yIOBIECTBOPUTHh TPEOOBAHUS MOTPEOUTETS B
COOTBETCTBHH C 3aKOoHOJ1aTeNIbcTBOM JloHenkoi HapoaHoit Pecriy6nmku;

4) 1oroBOp — YCTHas WM IUCbMEHHAs CJelIKa MEXIy HOTpeOHuTeNieM Hu
IpoAaBLIOM (HMCHOJHUTENIEM) O KadecTBE, CPOKax, ILIEHE M JPYIMX YCIOBHSX, IO
KOTOpBIM peanu3yeTcst npoaykuusi. [loaTBepkaeHne COBEpPLIEHUs] YCTHOW CAEIKU
oopmisieTcs KBUTaHLIUEH, TOBAPHBIM MJIM KACCOBBIM YEKOM, OMIIETOM, TaJJOHOM HJTU
JPYTUMU JOKYMEHTAMH (JJajiee — paCueTHBIN JOKYMEHT);

5) noroBop, 3aKJIIOYCHHBI HAa PAcCTOSHHUW, — JIOTOBOP, 3aKIIOUYCHHBIN
MPOIABIOM (MCIIOJTHUTEIEM) C IOTPEOUTENEM TIPU TTOMOIITU CPEACTB JUCTAHITMOHHOM
CBSI3U;

6) uMmopTep — oOpraHu3anMs HE3aBUCHMMO OT OPIraHU3aIlMOHHO-IIPABOBOM
dbopmbl WM (HU3NYECKOE JIMIIO — MPEANPUHUMATENh, OCYIIECTBISIONINE HUMIIOPT
TOBapa JJisi €ro MOCJIeAyroller peanusaunu Ha Teppurtopun Jloneukon HapomnHoit
PecnyOnukuy;

7) WCIIOJIHUTENIh — OpPTraHu3allisi HEe3aBHCHMO OT OPTaHWU3allMOHHO-IIPABOBOM
dopmbl, a Takke (PU3MYECKOE JHIO — MPEANPUHUMATENb, BBINOJHAIOMINE PaOOThI
WJIM OKAa3bIBAIOIIUE YCIYTH MOTPEOUTEINSIM IO BO3ME3THOMY JJOTOBOPY;

8) mHamexkaiiee KadecTBO MPOAYKIMH — OOINEHPU3HAHHOE CBOMCTBO
OPOAYKIMH, CIIOCOOHOE  YJOBJIETBOPUTH IpEANojiaraeMble MOTPEOHOCTH H
OTBeYaroIlee TPEOOBAHUAM, YCTAHOBJIEHHBIM JIJIi ATOW KATEroOpuH MPOAYKLIHH B
HOPMATHUBHBIX NpaBoBbIX akTax [lonenxoit Hapognoit PecnyOnuku 1 HOpMaTUBHBIX
JIOKYMEHTaX, U YCIIOBUSIM JIOTOBOPA C MOTPEOUTENEM;

9) HemocTaToK TOBapa (paboThl, YCIAYTH) — HECOOTBETCTBUE TOBapa (padoThI,
YCIIYyTH) WU 0053aTelbHBIM TpeOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B
YCTAaHOBJICHHOM WM TIOPSIIKE, WM YCIOBUSMH JIOTOBOpa (MPU UX OTCYTCTBUHU WA
HETOJIHOTE YCJIOBHM OOBIYHO TPEIBABIAEMBIM TpPEOOBAHUSAM), WU IEISAM, IS
KOTOPBIX TOBap (pabota, yciyra) Takoro poja oObIYHO HCIONb3YETCs, WU LEsM, O
KOTOPBIX IpoJaBel (MCIOJHUTENb) ObUI MOCTAaBIEH B M3BECTHOCTh MOTpEOUTENIEM
MIpU 3aKJIIOYEHUHU JIOTOBOpA, WK o0pasiy W (WJIM) OMMCAaHUIO TIPU MpoAaKe ToBapa
no o0pasily u (WIK) MO ONMHUCAHMIO;



10)  HeyecTHas  TpEANPUHUMATENBCKAs  MpPaKTHKAa —  Kakas-Ju0o
IpeapUHUMATEIbCKAS JEATEIbHOCTD N O€3esITENIbHOCTD, KOTOPast MPOTHUBOPEUUT
IpaBuiaM, TOPTOBBIM U JAPYTUM YECTHBIM OOBbIYAsM M BIIMSIET WM MOXKET MOBIIUSTH
Ha YKOHOMHUYECKOE MOBEIEHNE TTOTPEOUTENSI OTHOCUTEIBHO MPOAYKIINH;

11) moTtpeburtens — (GU3UUECKOE JIMIIO, KOTOPOE IPHOOpETacT, 3aKa3bIBacT,
UCTIONB3YEeT WMJIM HaMepeBaeTcsl MpUOOpEecTH WM 3aKa3aTh ToBap (paboTy, yciyry)
JUIS  JIMYHBIX ~ TMOTpeOHOCTEH,  HEMOCPEACTBEHHO  HE  CBSI3aHHBIX  C
PEITPUHUMATEIHCKON e TEIIbHOCTHIO,

12) noTpeOUTENBCKUI KPETUT — CPEICTBA, IPEIOCTABIISIEMBIE KPEIUTOAATEIIeM
(OaHKOM WM APYTUM (PMHAHCOBBIM YUPEKIECHUEM) MOTPEOUTENIO VIS 3aKa3a TOBapa

(pabor, ycmyr);

13) mpomaBer] — opraHu3anUsl HE3aBHCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOM
dbopmbl, a Takxke (U3HUECKOE JUIO0 — MPEANPUHUMATENh, PEATM3YIONMIUE TOBAPHI
(paboThl, yCIIyTH) TOTPEOUTENSIM TI0 JJOTOBOPY KYILTU-TIPOJAXKH WUITU IO JOTOBOPY Ha
okazaHue padort (ycnyr);

14) npomykiusi — Kakue-muO0 ToOBapel (paboOTHI, YCIyTH), KOTOPHIC
W3FOTOBIIIFOTCS, BBIMOJHSIOTCA WM MPEAOCTABISIOTCS Uil YJIOBJIETBOPEHHUS
OOILIECTBEHHBIX W (MJIM) JIMYHBIX MNOTPEOHOCTEW MOTPEOUTENS MO JIOrOBOPY KYIUIM-
MPOJIAXKHU WIIH T10 IOTOBOPY Ha OKa3aHue padoT (yCiyr);

15) mpousBomuTENh — OpraHW3alus HE3aBUCUMO OT €€ OpPraHH3alUOHHO-
npaBoBol (opmbl, a Takke (U3MUECKOEe JMIO — MpeANpUHUMATENb, KOTOpPHIE:
IPOU3BOAAT TOBAp (BBIMOJHIECT PaOOTHI, MPEIOCTABISAET YCIYTH) WIH 3asBISIIOT O
cebe Kak O MPOM3BOAUTENE TOBapa WM 00 M3rOTOBJIEHUM TAKOrO TOBapa Ha 3akas,
pa3meras Ha ToBape W (WJIM) Ha yIMAaKOBKE WJIM COMPOBOJUTEIBHBIX JOKYMEHTAX,
KOTOpbIE BMECTE C TOBAPOM MEPENAI0TCs MOTPEOUTEINI0, CBOE HAUMEHOBAHUE (MMs),
TOPrOBYIO MapKy WJIH JPYroi 3JIEMEHT, KOTOPBIM HICHTUPUIIMPYET TAKOTO CyOBbEKTa,
WJIA UMITIOPTUPYET TOBAP;

16) paborta — AESATEIBLHOCTh HCIOJHHUTENS, PE3yJIbTaTOM KOTOPOH SBIACTCS
M3TOTOBJIEHUE TOBApa WM W3MEHEHHWE €ro CBOMCTB MO WHAWBUIYAJIBHOMY 3aKa3y
NOTPEOUTENS IJIs1 yIOBIETBOPEHUS €T0 JIMUHBIX TOTPEOHOCTEN;
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17) cpeacTBa ,I[I/ICTaHHI/IOHHOﬁ CBA3KM — TCICKOMMYHHKAIIMOHHBIC CCTH,
moyroBas CBA3b, TCICBUIACHMHC, I/IH(I)OpMaHI/IOHHBIe CCTHU, B 4YaCTHOCTH I/IHTepHeT,
KOTOPBIC MOTI'YT MCITIOJIB30BATHCA JIS 3aKIIFOUCHUA JOTOBOPOB HA paCCTOAHHN,

18) cpok TOAHOCTH — CpOK, OIPEIEICHHBI HOPMATUBHBIMU IPABOBBIMU
aktamu  [lonenkoit Hapomnoit PecrmyOnuku, HOPMATUBHBIMH JOKYMEHTaMH,
YCIOBUSIMH ~ JIOTOBOpa, B  TEUYEHHE KOTOPOro B  Ciy4ae  COOJIOACHUS
COOTBETCTBYIOIIUX YCIOBHHA XpaHeHHWs] W (WJIM) SKCIUTyaTallid WM MOTPEOJICHHUS
NPOJYKIMA €€ KAaueCTBEHHbIC IMOKa3aTedd W TOKa3aTelan Oe30MacHOCTH JOJIKHBI
COOTBETCTBOBATh TPEOOBAHUSIM HOPMATUMBHBIX IPABOBBIX akTOB JlOHEUKoOH
Hapoanoit Pecniy0ivku, HOpMaTUBHBIX JOKYMEHTOB U YCIOBHSIM IOTOBOPA;

19) cpok cmyx)Obl — KaJCHIApHBIA CPOK WCIIOJIE30BAHUS TPOIYKIMH TI0
HA3HAYCHHIO, HAYMHAS OT BBEJCHUS B OOpaIlleHHE WM TOCIE PEMOHTA, B TEUCHUE
KOTOpPOTO NMPOU3BOAUTENb (UCIIOJIHUTENb) FapaHTUPYET €ro Oe30MacHOCTb U HECET
OTBETCTBEHHOCTH 3a CYILIECTBEHHbIE HEJJOCTATKU, BO3HUKILUE 110 €T0 BUHE;

20) CyIIeCTBEHHBI HEIOCTAaTOK ToBapa (paboThbl, YCIYIW) — HEYCTPAHHMBIHA
HEJOCTAaTOK HJIM HEAOCTAaTOK, YCTPaHEHHE KOTOPOTO TpeOyeT 3aTpar, MPEeBBIIIAIOIIIX
30 mpOLIEHTOB CTOMMOCTH TOBapa (paOOThl, YCIYru), WJIM 3aTpaT BPEMEHH, HE
yCTpauBAIOIIUX TMOTPEOUTENs, WIN BBISBISETCS HEOAHOKPATHO, WM TPOSIBISAETCS
BHOBB TI0CTIE €TO YCTPAaHEHUSs, WK APYTUE TOJOOHBIE HEJOCTATKY;

21) yciyra — JeSTENBHOCTh MCIOJHUTENS MO MPEIOCTABICHUIO (Iepenade)
HOTPEOUTENIO ONPEACIEHHOTO0 JI0rOBOPOM MaTepUaIbHOIO WM HEMaTepUaIbHOTO
Onara, KOTOpasi OCYIIECTBISIETCS MO HHAMBHUAYaJIbHOMY 3aKazy MOTpeOuTeNs s
YIOBJIETBOPEHUS €0 JIMYHBIX TOTPEOHOCTEN;

22) danpcudunmpoBaHHas NPOAYKIHMS — TMPOAYKIUS, H3TOTOBJICHHAS C
HapylLICHUEM TEXHOJIOTUM WJIM HENPABOMEPHBIM MCIOJIB30BAHUEM 3HAKA IS
TOBapOB U YCIYT, WJIKM KONUPOBaHUEM (POPMBI, YITAaKOBKH, BHEIIHETO OPOpMIIECHUS, a
TaK K€ HEIIPAaBOMEPHBIM BOCIIPOU3BEICHUEM TOBApa IPYyroro JMua;

23) 37eKTpOHHOE cOoOoOIIeHrne — HH(OPMAIHS, MPEIOCTaBICHHAS TOTPEOUTEITIO
4yepe3 TeICKOMMYHHUKAIIMOHHBIE CETH, KOTOpask MOXET OBbITh KaKUM-JIHOO CIOCOOOM
BOCITPOU3BE/ICHA WJIM COXPaHEHA MOTPEeOUTEIEM B DJIIEKTPOHHOM BUJIE;

24) ynoJHOMOYCHHAs HM3rOTOBUTENIEM OpraHH3aIus HIH YIOJHOMOYCHHOE
u3roroBuresieM (MpoaaBiioM) ¢GU3UYECKOe JHI0 — NpeAnpuHUMATeNb (nanee —
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YIOJHOMOYEHHAsT OpraHu3alusi Wi YHOOJIHOMOYEHHOe (HU3UYecKoe JHI0 —
MPEeANPUHAMATENh) — OpraHu3arus Jru0o0 (PU3NYECKOoe JHUIO0 — MPEINPUHUMATEND,
3aperucTpupoBaHHbie Ha TeppuTopuu JloHenkoi Hapomnoii Pecmybmuku, B TOM
YHUCJI€ CO3/IaHHbIE MHOCTPAHHBIM HM3rOTOBUTEIEM (IIPOJABIIOM), ACHCTBYIOIIME Ha
OCHOBAaHHH JIOTOBOPA C HM3TOTOBUTEIEM M YIIOJTHOMOYECHHBIE UM HA NPHUHATHE H
yIOBIIETBOPEHUE TpeOOBaHUU MOTpeOUTENel B OTHOIICHUH TOBAapa HEHAJJIEKAIErO
KAa4eCTBa,;

25) ToproBoe MoMeneHue — UMYIIECTBEHHbIH KOMIUIEKC, KOTOPhIN 3aHUMAET
OTJIEJIBHOE COOpPYKEHHE (ITOMEIICHUE) WM KOTOPBIA pa3MEleH B CHELHAIbHO
IpeIHa3HaYeHHOM U OOOpYIOBAaHHOM JUISi TOPTOBIM COOPYXEHHH, T/A€ CyOBEKT
X031 CTBOBAHMS OCYILLIECTBIISIET AEATEIBHOCTD 10 PEAIM3ALMU TOBApA.

CraTps 2. 3aKOHOAATEJIHCTBO O 3aLIIUTE MPaB MOTPeduTe el

3aKOHO/ATENIBCTBO O 3AIUTE MpPaB MOTPeOUTENIed COCTOUT M3 HACTOSILETrO
3akoHa, TpaKJaHCKOro 3akoHopgatenbcTBa Jlonenkoit Hapomuoit PecnyOnuku u
JPYTUX HOPMATUBHBIX MPaBOBbIX akToB JloHernkoi Haponnoit PecriyOnuku.

Cratps 3. MexxayHapoaHbIe 10r0BOPbI

Ecnu  wmexnynaponueiM  goroBopom Jloneuxoit Haponnoir PecnyOnuku
YCTAaHOBJICHbl WHBIE MpaBHJia O 3alUIUTE NpaB NOTPEOUTENEH, YyeM Te, KOTOphIE
IIPEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM, MPUMEHSIOTCS IPaBWIA MEXKIYHAPOIHOTO
ZI0TOBOpA.

['maBa 2. IlpaBa moTpeOuTe/Ieii U UX 3alI[UTA

Cratss 4. IIpaBa noTpeduTesiei

1. Ilorpebutenn BO BpemMsi NPUOOPETEHMs, 3aKa3a WJIA HUCIOJIb30BAHUS
NPOAYKUMHU, peanindyemorr Ha Tepputopun [Jonenxoit HapoaHoii PecnyOnuiku, ass
YIOBJIETBOPEHUS] CBOMX JIMYHBIX TOTPEOHOCTEM UMEIOT MPABO Ha:

1) 3amuTy CBOMX MpaB rocy1apcTBOM;

2) HaJyIeXKallee KaueCTBO MPOAYKIIMU U 00CITy)KUBaHNU;

3) 6e30MacHOCTb MPOIYKIINY;
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4) HE0OX0IUMYIO, JOCTYITHYIO, JOCTOBEPHYIO U CBOCBPEMEHHYIO HH()OPMAIUIO
O MPOIYKIINH, €€ KOJIUYECTBE, KAaUeCTBE, aCCOPTHUMEHTE, a TAKXKE O €€ MMPOU3BOIUTEINE
(ucnosiHUTENE, MPOAABIIE);

5) Bo3MemeHHWE MOPAJIBHOTO W  MaTepuajdbHOro Bpena  (ymiepoOa),
NPUYMHEHHOTO  BCJEJACTBUE HEJOCTAaTKOB MPOAYKIMH  (JedekTa), COTrjlacHO
3akoHoAaTenbcTBY JloHerkoi Hapoanoit PecyGuku,

6) oOpaltieHre B Cy1 U APYTUE YIIOJHOMOUCHHBIC TOCYapCTBEHHBIC OpPraHbl 3a
3alllUTON HapyIICHHBIX MPAB;

7) oObequHEHHE B OOIECTBEHHBIC OPraHU3aIMK oTpeOuTeeH (00bheIMHEHUS
noTpeouTenei);

8) oOMeH M BO3BpaT TOBapa KakK HAJICKAIIETO, TaK W HEHAIJICKAIIETO
KauecTBa.

2 Ilotpebutenu Takke HMMEIOT Jpyrue  TpaBa, YCTAHOBJICHHBIC
3akoHOoJaTeabcTBOM  JloHenkor Haponmnoit PecnyOnmuku o 3amure  mpas
NOTpeOUTENECH.

Cratps 5. 3amura npas norpedouTesiei

1. TocymapctBo oOecreunBaer MOTPEOUTENSIM  3alIMTy HUX  [pas,
MPEIOCTABISAET BO3MOXHOCTh CBOOOJHOTO BBIOOpAa MPOAYKLMH, NPUOOpETEHUs
3HAHWM U KBaTU(PUKALMK, HEOOXOIUMBIX JJI MPUHATHS CAMOCTOSITENIbHBIX PEIIeHUN
BO BpeMsl MPHUOOPETEHUS U HCMOIb30BaHUS MPOAYKIMH B COOTBETCTBUU C HX
HOTPEOHOCTSIMU, M TapaHTUPyeT NPUOOpEeTEeHHE WM TOJyYeHUEe NPOAYKLUU
JIPYTUMH 3aKOHHBIMH CIIOcO0aMH B 00BEME, KOTOPBIM 00eCredMBacT YpPOBCHB
NOTpeOIeHUs], TOCTATOYHBIN 17151 TOAAEPKAHUS 3J0POBbS U KUZHEIEATETbHOCTH.

2. T'ocymapcTBO co3/aer yCinoBUSL Ml MOJYYEHUS MOTPEOUTENSIMU HY>KHBIX
3HAHMI 1O BOIIPOCAM pean3aliy UX Mpas.

3. 3ammuTy mnpaB MOTpeOUTENEH OCYIIECTBISIET PecnyOIuKaHCKUI opraH
WCIIOJIHUTENILHON  BJIaCTH, oOOecreuynBaomuii  (GOpPMHUPOBAHUE U  PEATH3AIUIO
rOCyJapCTBEHHONW TOJUTUKH B cdepe 3alluThl MpaB MOTPEOUTENEH, CrernuaibHO
YVIOJHOMOYEHHBI OpraH B cdepe 3amuThl TpaB MOTpeOUTeNneldl U  €ero
TEPPUTOPHAIbHBIE OpPTaHbl, MECTHBIE TOCYNAPCTBEHHBIC AIMUHUCTpPAINH, OPTaHBI,



OCYILECTBISIIOIIUE TOCYJAPCTBEHHBI CaHUTAPHO-IMUIAEMHUOIOTMUYECKUM HAI30D,
JIpPYrMe€ TOCYAapCTBEHHBIE OPraHbl, OpraHbl MECTHOI'O CAMOYIPABJIEHHS COIJIACHO
3akoHoarenbcTBy Jlonenkoi Hapoanoit Peciy6nuku, a Takke Cybl.

Cratps 6. HpaBo l'lOTpeﬁI(ITeJIH Ha HaJJICkamee KAa4YeCTBO NMPOAYKIIUMA

1. Tlpoxasen (IpOM3BOAUTEND, UCIIOJHUTEND) 00s3aH MepeaaTh NOTPEOUTEIIO
MPOIYKIIMIO HAAJIEKAIIET0 KayecTBa, a TakyKe MPeJI0CTaBUTh HHPOpMaALIMIO 00 3TOU
MPOYKIUU.

2. Ilponasen (IpoOM3BOAUTENb, UCIOIHUTENb) MO TPEOOBAHUIO MOTPEOUTENS
00s13aH MPEAOCTaBUTh €My JOKYMEHTHI, MOATBEPKAAIOIINE HAJJIekKAIIee KaueCTBO
MPOYKITUH.

3. TpebGoBanus K MNPOAYKIMH OTHOCUTEIBHO €€ 0€30MacHOCTH ISl KU3HH,
3I0pOBbsI M HMYUIECTBA IOTpeOUTENEH, a TaKKe OKPYXKaIIIEeH Cpelbl
YCTaHaBJIMBAIOTCSI HOPMAaTUBHBIMU JOKYMEHTAMM.

OTHOCUTENIBHO OTHEIBHBIX TPYII MNPOAYKIMH YyKa3aHHbIE TpeOOBaHMS
YCTAHABIMBAIOTCA 3aKOHAMU M JPYTMMH HOPMATHBHBIMM IIPABOBBIMH aKTaMHU
Honenkoit Haponuoit PeciyOnuku.

Ha ToBapsl, BBo3uMble Ha Teppurtopuio lonenkoi Haponnoit PecnyOnumku,
JOJDKEH OBITh NPEAYyCMOTPEHHBIM 3akoHonatenbcTBOM  JloHenkoit Haponnoi
PecnyOinku JOKYMEHT, TOATBEPKIAIOIIMI UX HAAJIeXkKalllee KaueCTBO.

4. 3amperiaercs BBeJeHUE B 000poT (hanbCcuGUIMpoBaHHON MPOTYKITUH.

5. IlpowsBomutens (UCTIOTHUTENb) O00s3aH 00ECIEUNTh HCIOJIb30BaHUE
MPOJAYKIIMA IO HAa3HAYCHHIO B TEUCHHUE CPOKa €€ CIYKObl, MPEeayCMOTPEHHOTO
HOPMATHBHBIM JIOKYMEHTOM WM YCTAHOBJICHHOTO WM TIO JIOTOBOPEHHOCTH C
OTpeOUTENEM, a TIPU OTCYTCTBUU TAKOT'O CPOKA — B TCUCHUE JICCATH JICT.

[IpousBoauteny  (MCMOMHUTENL)  00si3aH  00ECHEYUTh  TEXHUYECKOE
00CITy’)KMBaHUE U TAPAaHTUIHBIN PEMOHT MPOAYKIIUH, 4 TAKKE €€ BBITYCK U MOCTaBKY
JUTSL TIPEATPUATHA, OCYIICCTBISIIONIUX TEXHHYECKOE OOCTY>KMBaHHE W PEMOHT, B
HE00X0MMMOM 00BbEMEe M aCCOPTUMEHTE 3alacHBIX YacTel B TEUCHHUE BCETO CpPOKa ee
MPOU3BOJICTBA, a TOCJE CHSTUS C MPOU3BOJACTBA — B TEUCHHUE CPOKA CIYXKOBI, B
CJIyyae OTCYTCTBHUS TAKOT'O CPOKA — B TEUECHUE JIECSITH JIET.
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6. Peanmzanusi uHTEpecoB MNOTpeOUTENed B YCTAHOBIEHWU TpeOOBaHUM K
HAJUICKANIEMy  KAa4eCTBY  NPOAYKIIMKA  OOECIeuMBaeTCs  MPaBOM  y4dacTHs
notpeouTenel u ux oObEeIUHEHUW B pa3padOTKE HOPMATHUBHBIX JOKYMEHTOB
corjacHo 3aKoHoaTenbcTBY JloHenkoit Hapomnoit PecryOmmkmu.

Cratbs 7. 'apanTHiiHBbIE 00513aTEJIbCTBA

1. IlpousBoauTens (MCHOJHHUTENb) OOECIEUUBAET HAJISKAIIYI0 padboTy
(mpUMeHeHHe, UCTIOIb30BAHKE) MPOAYKIIMH, B TOM YHCIIE KOMIUIEKTYIOIIUX U3/EIH,
B TEUYEHUE TapaHTUWHOTO CPOKAa, YCTAHOBJIEHHOTO HOPMATUBHBIMU IPABOBBIMU
aktramu Jloneukoit HaponHoit PecnyOnuku, HOpMAaTHBHBIMH JOKYMEHTaMHU WA
JIOTOBOPOM.

["apaHTUiHBIA CPOK HA KOMIUIEKTYIOUIUE WU3/ENUs JOJHKEH ObITh HE MEHBIIE,
YeM TapAaHTUWHBIM CPOK HAa OCHOBHOE HW3JICNIME, €CIM HWHOE HE MPEIyCMOTPEHO
HOpPMATUBHBIMM  TIpaBOBbIMH  akTamMu  JloHenkoit  Hapomnoit  PecmyOmukw,
HOPMAaTHUBHBIMU JIOKYMEHTAMU WK JOTOBOPOM.

2. TapaHTuiiHBIi CPOK yKa3bIBaeTCs B NACHOpPTE€ Ha MPOAYKIHIO WIM Ha
ATUKETKE WU B JIIOOOM JIPYTOM JIOKYMEHTE, MPUJIaraéMOM K ITPOIYKITUH.

3. JAns mpoayKIMH, MOTPEOUTENBCKHE CBOMCTBA KOTOPOM MOTYT CO BPEMEHEM
YXYAWAThCSl W MPEACTaBIATH OMNACHOCTh [JISl JKWU3HM, 3J0POBbS, HMYIIECTBA
MOTPEOUTENICH U OKpPYX aIOIIeH Cpelibl, YCTAaHABIMBACTCS CPOK T'OJIHOCTU, KOTOPBIM
YKa3bIBa€TCsl Ha STUKETKAaX, YMaKOBKE WJIM B JPYTHX AOKYMEHTAaX, NPHUJIAraeMbIX K
HEW IpU IPOAAXKe, U KOTOPBIA CUMTACTCS TAPAHTUUHBIM CPOKOM.

CpOK TOJHOCTH MCUUCIISETCS, HAUUHAS C JaThl U3TOTOBIICHHSI, KOTOPAsI TAKXKE
YKa3bIBa€TCs HA OSTUKETKE WM B JPYTrUX JOKYMEHTax, W OIpeaensercs JIudo
BPEMEHEM, B TEUEHHE KOTOPOTO TOBAp SIBJISIETCS NPUTOAHBIM JJISI UCIOJIB30BAHMS,
WIM J1aTOM, N0 HAaCTyIUIEHUS KOTOpPOW TOBAp SABISETCA IPUTOJHBIM IS
UCIIOJIb30BAHUS.

[Ipongaka TOBapoB, Ha KOTOPBIX CPOK TOJHOCTH HE YKa3aH WM YKa3aH C
HapylieHueM TpeOOBaHWK HOPMATHUBHBIX JIOKYMEHTOB, a TakKe TOBAapOB, CPOK
TOJIHOCTU KOTOPBIX UCTEK, 3aMpeIIaeTCs.
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Ha ce3oHHBIE TOBapbl (OAEXa, MEXOBbIE M JIPYrH€ HU3/ENINs) TapaHTUHHBINA
CPOK MCHUHCIISIETCS C HayaJla COOTBETCTBYIOIIETO CE30HA, KOTOPBIM YCTaHABINBAETCS
Coerom Munuctpos /lonenkoi Hapoanoit PecrryOnuku.

4. Ilpn npopaxe TOBapoB Mo oOpaslam, MOYTOM, a TaKKe B CIydasx, Korjaa
BpeMs 3aKJIIOYEHHUS JOrOBOpa KYyIUIM-TIPOJAKM M BpeMs Iepelayd ToBapa
NOTPEOUTENI0 HE COBMANAIOT, TAPAHTHUHBIA CPOK HCUYHUCISAETCS, Ha4MHAas CO JHA
nepeaayd ToBapa MOTPEOUTENIO, a €CIM TOBap TpeOyeT CHEelHMaabHONH YCTaHOBKU
(moaKIItoYeHNs) WM COOPKU — CO JHSA UX OCYILECTBJICHUS, a €CIIM JCHb MepeiayH,
YCTaHOBKH (MOJKIIIOUEHUS) UM COOPKH TOBapa, a TaKKe IMepeladdl HEeIBUKHUMOTO
UMYIIECTBA YCTAHOBUTh HEBO3MOXXKHO WJIM €CJIIM HUMYIIECTBO HAXOJWIOCh Y
HOTpeOUTENsT A0 3aKIIOYEHUs J0roBopa KyIUIU-TIPOJAXKH, — CO JHS 3aKIIOUEHHS
JI0TOBOPa KYTIIU-TIPOJIAKH.

5. OTHOCHUTENIBHO IMPpOAYKIIMH, HA KOTOPYIO FapaHTHﬁHBIe CPOKH HIIK CPOK
rogHoCTn HC  YCTAHOBIJICHEI, HOTpC6PITCJII: BIIpaBC IIPCABABUTL IIPOAABIY
(HpOI/I3BOI[HTCJII-O, I/ICHOJ'IHI/ITGJ'IIO) COOTBCTCTBYIOIIHC Tp€60BaHI/IH, CCJIM HCOOCTATKH
OBLIN 06H3py>KCHBI B TCUCHHUC IICCTH MCECALECB, a4 OTHOCHUTCIIBHO HCABHXHMMOI'O
HMYIICCTBA — HC IMMO3JHCC TPCX JICT CO AHA IICPCAaun UX HOTpe6I/ITeJ'IIO.

6. Ilpu BBHINOJHEHMM TAPAHTHMHOTO PEMOHTAa TapaHTUMHBIA  CPOK
YBEJIMYHMBAECTCS HA BpeMs IpeObIBaHUS MPOAYKIIMH B PEMOHTE.

VYkazaHHOe€ BpeMs HMCUMCISICTCS CO JIHS, KOrja MOoTpeOuTens oOpaTuics ¢
TpeboBaHUEM 00 yCTpaHEHUH HEJIOCTATKOB.

7. Illpu oOMeHe ToBapa €ro rapaHTUHHBIN CPOK HCUYHCISIETCS 3aHOBO CO JIHS
oOMeHa.

8. Tl'apanTtuiiHoe 0053aTENBCTBO MPEKpAIIACTCS Ha OOIUX OCHOBAHUSX,
PEeIyCMOTPEHHBIX 3aKOoHOAaTebcTBOM [JoHerkoit Hapoanoit PeciyOnuku.

9. TapanTHiiHOE 0053aTEILCTBO HE MPEKPAIIAeTCs B Cllydae HEBO3MOXKHOCTH
BBITIOJTHCHHSI TAaKOTO 0053aTelbCTBA B BUAY OTCYTCTBHS HEOOXOIUMBIX JUISI €rO
BBITIOJTHCHHSI MATEPHAJIOB, KOMIISKTYFOIINX WJIM 3aITaCHBIX YacTeH.



10

Crates 8. IlpaBa morpeduTessi B ciaydyae NpUOOpeTeHHs] MM TOBapa
HEHa/lJIesKallero Kayecraa

1. B cay4ae BpIsIBIEHUS HA NPOTSKEHUN YCTAHOBIEHHOTO FaPaHTUMHOIO CPOKA
HEJOCTaTKOB  MOTpeOWTeNah, B TMOPAJKE M B  CPOKH, YCTaHOBIICHHBIC
3akoHoAaTenbcTBOM JloHenkoit Haponnoit Pecniybnuku, umeer npaBo TpeOOBaTh:

1) PaCTOPKCHUA JOTOBOpPA U BOBMCHICHUA ITOHCCCHHBIX UM Y6LITKOB, a TAKIKC
BO3BpPAlICHUA ynﬂaquHOﬁ 34 TOBAp I[CHG)KHOﬁ CYMMEI,

2) 3aMeHbl Ha TAKOM K€ TOBAap WJIM Ha aHAJIOTMYHBIM, U3 YnciIa UMEIOIIUXCS Y
poJaBLa (MPOU3BOJUTEINS), TOBAP C COOTBETCTBYIOLIUM IE€PEPACUETOM IMOKYITHON
LEHBI;

3) BO3MeEIIEHHSI PACXOJIOB HA YCTPaHEHHE HEJTOCTATKOB TOBapA.

B cimydae BbIABIEHUSA HAa NPOTSHDKEHUU YCTAHOBJIEHHOTO TAPAHTHUMHOTO CPOKA
CYIECTBEHHBIX HEJOCTAaTKOB, BO3HUKIIMX II0 BHUHE MPOU3BOIAUTENS TOBapa
(mponaBlia, UCHOJHUTENS), WM (Qalbcu(UKalMU TOBapa, MOATBEPKICHHBIX MpU
HEOOXOJMMOCTH 3aKIOYEHUEM 3KCIEPTU3bI, MOTPEOUTENh, B MOPSAKE U B CPOKH,
YCTaHOBJICHHbIE 3akoHojarenbcTBOM Jlonenkoit Hapognoit PecnyOmukun u  Ha
OCHOBAHMH OOSA3aTENbHBIX ISl CTOPOH MPaBWJI WM JIOTOBOpa, UMEET IPaBO IO
CBOEMY BBIOOpPY TpeOOBaTh OT MPOAABLA WIIH IPOU3BOIUTENS:

1) pacrop:keHusi TOTOBOpa M BO3BpAICHHS YIUIAYCHHON 3a TOBap JACHEXKHOU
CYMMBI;

2) 3aMeHbl TOBapa Ha TaKOW K€ TOBap WJIM Ha aHAJOTMYHBIA, W3 YHCIA
UMEIOIINXCS Y MPOAaBIa (MPOU3BOIUTEINS ), TOBAP.

2. OTHOCUTENBHO HEMPOJOBOJBCTBEHHBIX TOBAPOB, KOTOPBIE HAXOIWJIUCH B
WCIIOJIb30BAaHUU U OBLIM peain30BaHbl Yepe3 PO3HUYHBIE KOMUCCHOHHBIE TOPTOBBIE
NpeanpusaTus, TpeOOBaHUsA MOTPeOUTENs, YKa3aHHbIE B YaCTH MEpPBOM HACTOSILIEH
CTaTbhH, YAOBJIETBOPSIOTCS I10 COTJIACHIO MPOAABLA.

CoryiacHO HaCTOSIIIIEW 4YacTH YIOBJICTBOPSAIOTCS TpeOOBaHUS MOTPeOUTENsS
OTHOCHUTEJILHO TOBApOB, TAPAHTUMHBINA CPOK Ha KOTOPBIE HE 3aKOHYMIICS.
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3. TpeGoBanus mnoTpeOHUTENs], YCTAHOBJICHHBIE YaCThIO IMEPBOM HACTOSIIEH
CTaTbU, MPEIBSABISIOTCS Ha BBIOOp MOTpPEOUTENST MPOMAABIY IO MECTy MOKYIKH
TOBapa, TMPOU3BOAUTENI0 WM MPEANPUSATHIO, KOTOPOE YAOBIETBOPSET ATH
TpeOOBaHUS MO MECTOHAXOXKACHUIO TOTPEOUTEIS.

[ToTpeOutens BOpaBe MPEAbSIBUTH OAHO M3 TpeOOBaHUM, MPEAYCMOTPEHHBIX
YacThIO MEPBOIM HACTOSIIEH CTaThH, a B CIlydae €ro HEBBINOJHEHUS 3asBUTH JIPYroe
TpeboBaHue, MPEAYCMOTPEHHOE YACThIO MEPBOM HACTOSIIEH CTAThHU.

VYka3aHHble TPEOOBAHUSA IO MECTOHAXOKICHUIO MOTPEOUTEINS yIOBIETBOPSIOT
Tak)Ke CO3/1aHHbIe COOCTBEHHHMKOM MpPOJAABIAa TOPTOBBIC MPEANPUITUS U (UITHAIIBL,
OCYILECTBISIONIUE MPOAAKY aHAIIOTMYHBIX MTPUOOPETEHHBIM MOTPEOUTENEM TOBAPOB,
WIM OPEINpUsTUs, HA KOTOpPbIEe 3T (YHKUMU BO3JIOKEHBI HA OCHOBAHHMH JIOTOBOpA.
QOyHKIMM  NOPEACTABUTENCH  NPEANPUATHU-TIPOU3BOAUTEIEH  BBINOJHSAIOT — UX
IPEJICTAaBUTENIBCTBA U (PUIIHAJIBI, CO3/IaHHBIE MTPOU3BOIUTENAMHU Ul STOW LENH, WIN
OPEINpUITUSI, KOTOPbIE YIOBJIETBOPSIOT YKa3aHHbIE TpeOOBaHUS HAa OCHOBAHUU
JOTOBOPA C IPOU3BOAUTEIIEM.

4. TlponaBen U MPOM3BOJAMUTENHL BO BpeMs MNpoJaxu (pean3alud) ToBapa
00s13aHbl HTHPOPMUPOBATH MOTPEOUTENS O MPEANPUATUAX, KOTOPHIE YAOBIECTBOPSIOT
TpeOOBaHMsI, YCTAHOBJIICHHbIE YacTSIMU NEPBOM M TPEThEHl HACTOAIIECH CTaThbU. 3a
HEIpEJOoCTaBIeHnEe TakoM MH(GOpPMAIMM  YCTAaHABIMBAETCS  OTBETCTBEHHOCTD
COIJIaCHO CTaThaM 15 u 23 Hactosmero 3akoHa.

5. IlpomaBen, mnpousBoauTENs (MPEANPHUATHE, KOTOPOE YIOBJIETBOPSET
TpeOOBaHMs TOTPEOUTENS, YCTAHOBICEHHBIE YaCThIO TIEPBOWM HACTOSIIEH CTaThH)
00s13aHBI MPUHSATH TOBAP HEHAJICIKAIIETO KAaYeCTBA y MOTPEOUTEIS U yIOBICTBOPHUTH
€ro TpeOOBaHUs.

JlocTaBka KpymHOTaOapUTHBIX TOBAapOB W TOBApOB BECOM Oojsiee TMSTH
KWJIOTPaMMOB TMpPOAAaBIly, MTPOU3BOJIUTENIO (MPEANPUATHIO, KOTOPOE YAOBJIETBOPSET
TpeOOBaHMs TOTPEOUTENS], YCTAHOBIICHHBIE YaCThIO TIEPBOM HACTOSIINIEH CTaThU) U UX
BO3BpAT TMOTPEOUTENIO OCYIICCTBISIIOTCS 3a CYET NPOJABIA, IMPOU3BOIUTEIS
(mpennpusTHs, KOTOPOE YIOBIETBOPSIET TPEOOBAHMS MOTPEOUTENS, YCTAHOBICHHBIC
YaCThIO IEPBOM HACTOSAILECH CTaThH).

6. Ilpu Hanuuuu TOBapa TpeOOBaHUE MOTPEOUTENS O €ro 3aMEHE MOJJICKUT
HEMEJYICHHOMY YJIOBJICTBOPCHHMIO, a B CiIydac BO3HHUKHOBEHHS MOTPEOHOCTH B
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pOBEpKE KadecTBa — B TEUYCHHWE YETBIPHAALATH THEH WM 1O JTOTOBOPEHHOCTH
CTOPOH.

B cnydae otcyrctBus ToBapa TpeOOBaHWME MOTPEOUTENsE O €ro 3aMeHe
MO/JICKUT  yIOBJICTBOPCHUIO B JBYXMECSYHBIA CpPOK C MOMEHTa IOJauu
COOTBETCTBYIOIIETO 3asBiicHUs. Ecnm ynoBIeTBOPUTH TpeOOBaHHE MOTPEOHUTENS O
3aMEHE TOBapa B YCTAHOBJICHHBIM CpPOK HEBO3MOXXHO, TMOTPEOWUTENHh BIpPaBE IO
CBOEMY BBIOOpY TIPEOBSIBUTH TPOJAABIY, TMPOU3BOAUTENIO (TIPESAIPHUSITHIO,
BBITIOJHSIONIEMY UX (DYHKIIMK) Apyryue TpeOoBaHuUs, IPeIyCMOTPCHHbBIE MTyHKTaMH 1,
2, 3 4acTu TIepBOM HACTOSIICH CTAThHU.

7. Bo Bpems 3aMEHBI TOBapa C HEIOCTAaTKaMU HAa TOBApP aHAJIOTUYHOM MapKu
(Mozenu, apTukyia, MOAU(UKAIUU) HAIJIEXKAIIero KayecTBa, L€HAa Ha KOTOPBIU
MU3MEHNJIACh, IEPEPACcYeT CTOUMOCTH HE IIPOU3BOJUTCS.

Bo Bpems 3aMeHBI TOBapa ¢ HEJOCTaTKaMU Ha TaKOW K€ TOBAp APYrOW MapKu
(Mozenu, apTUKyJa, MOAU(PHUKALIMN) HAAJIEXKAIEr0 KauecTBa IepepacuyeT CTOMMOCTH
TOBapa C HEAOCTATKAMM B CJIy4ac ITOBBILICHUS LEHbI IIPOU3BOIUTCS, UCXOAS U3 €ro
CTOMMOCTH Ha BpeMs OOMEHa, a B CIIy4ae CHM)KEHHS LEHBbl — UCXOJ U3 CTOMMOCTHU
Ha BpEMs IOKYIIKH.

[Ipu pacTtop:keHHH JOTOBOpPA PACUEThl C MOTPEOUTENIEM B CITydae MOBBIIICHHUS
LIEHBI HA TOBAP OCYILIECTBIISIOTCS, UCXOI U3 €r0 CTOMMOCTH Ha BPEMS MIPEIbSABICHUS
COOTBETCTBYIOILIETO TpeOOBaHMSA, a B CIy4ae CHIDKEHUS ILI€Hbl — HCXOAS U3
CTOMMOCTH TOBapa Ha BpeMs IIOKYNKH. JIeHbrw, yIUlaueHHbIE 3a TOBAp,
BO3BpAIIAIOTCSl MOTPEOUTEN0 B JEHb pPAacTOPKEHUs JOroBopa, a B Cllydae
HEBO3MOXHOCTH BO3BPATUTh JICHBIH B JEHb PACTOPKEHUS JOTOBOPA — B APYTOM CPOK
10 JOTOBOPEHHOCTHU CTOPOH, HO HE TIO3/THEE YEM B TEUEHUE CEMHU JTHEU.

8. B cnyuae npuoOpereHHs MOTpeOUTEIEM MPOJOBOIBCTBEHHBIX TOBApOB
HEHAJISKAIEro KadecTBa MpojaBel] 00s3aH 3aMEHUTh UX HA TOBaphl HA/JICKAIIETO
KayecTBa WJIM BO3BPATUTh MOTPEOUTENIO YIUIAU€HHBIE UM J€HBbIU, €CJIM HEJOCTAaTKU
oOHapyXeHbl B Tpefenax cpoka roaHoctu. Ilpu stom pacuersl ¢ moTpeduTesneM
IPOU3BOJIATCS B MOPAIKE, MPEAYCMOTPEHHOM ab3aleM TPEThbUM 4YacTH CeAbMOMU
HACTOSILEH CTATBH.

9. Ilpm npenwsaBieHun mnoTpeduteneM TpeOoBaHUA O OE3BO3ME3THOM
yCTpAaHEHUH HEJOCTATKOB TOBapa OHHM JOJDKHBI OBITh YCTpaHEHBl B TEUCHHE
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YCThIpHAALATHU JTHEW C JaThl €ro NpCAbABICHUA WM B J:[pyrof/i CpPOK IIO
COrJIaCOBaHHIO CTOPOH.

[To mmcpbMeHHOMY TpeOOBaHWIO TMOTPEOUTENST HA BpEeMsS pPEMOHTAa €My
npeaocTaBisieTcsl (C JAOCTaBKOW) TOBAap aHAJIOTMYHOM Mapku (MoOenH, apTHKyIa,
Moau(dUKaMu) HE3aBUCHUMO OT Mojenu. [[mst 3Toro mpojasel, MPOWU3BOIUTEINb
(mpeanpusTHE, KOTOPOE YIOBICTBOPSIET TPEOOBaHUS MOTPEOUTENS, YCTAHOBICHHBIC
JacThIO TIEPBOM HACTOSIIEH CTAaThHM) 00s3aHBI CO37aBaTh (MMETh) OOMEHHBIM (OH
ToBapoB. [lepedenp Takux ToBapoB ompenensiercss CoBetom MunuctpoB JloHenkoit
Hapognoit PecniyGnuku.

3a KaxIpld JCHb 3aJCPKKU BBIMOIHEHHUS TPeOOBaHUS O MPEIOCTABICHUU
TOBapa aHAJIOTMYHON MapKu (MOJAENH, apTUKYJa, MOJU(HUKAMK) U 3a KaXbII J1€Hb
3aJIepKKA YCTPAHEHHsI HEIOCTAaTKOB CBEPX YCTAHOBIIEHHOI'O CpOKa (YEThIPHAALATH
JHEH) MOTpeOUTEN0 BHIIJIAUMBAETCS HEYCTOMKa B pa3Mepe OJHOT0 MpOLEHTa
CTOMMOCTH TOBapa.

IIpu ycTpaHEeHHH HENOCTATKOB IIYTEM 3aMEHBI KOMIUIEKTYIOIIErO U3AEIHS WU
COCTaBHOM YacTH TOBapa, Ha KOTOPbIE YCTAHOBJIEHbl TapaHTHIHBIE CpPOKH,
TFapaHTHUMHBIA CPOK HAa HOBOE KOMIUIEKTYIOIIEE H3/€JIME U COCTAaBHYIO YacTh
VCYMCIISIETCS] HAUUHAS CO JHS BbIIaYW MOTPEOUTENIO TOBapa MOCJIE PEMOHTA.

10. TIloTpeOutens BOpaBe NPEABSIBUTb NPOU3BOAUTENIO  (IIPOJABILY)
TpeboBaHHEe O OE3BO3ME3IHOM YCTPAHEHHHM HEIOCTATKOB TOBapa IO HCTCYCHHUH
rapaHTUWHOTO CpoKa. JTO TpeOOBaHUE MOXKET OBITh MPEIBSIBICHO B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITy>KOBbI, a €CJIM TaKOW HE YCTAaHOBJICH — B TECUYCHHE JICCSITH
JIET, €CJIi B TOBape ObLIM BBISBICHBI HEJAOCTATKU (CYILECTBEHHBIE HEIOCTATKH),
JOMYUIEHHbIE TI0O BUHE Mpou3BoauTens. Eciu 310 TpeOoBaHUE HE YJTOBJIETBOPEHO B
CPOKH, MPEyCMOTPEHHBIE YACThIO JIEBSITOM HACTOALIEH CTaThbU, IOTPEOUTENH BIpaBe
M0 CBOEMY BBIOOPY MPEABSIBUTH MPOU3BOAUTENIO (MpOAaBIly) Apyrue TpeOoBaHMS,
COTJIACHO YaCTH MEPBOM HACTOSIIEN CTATHU.

11. TpeGoBanusi mOTpeOUTENST PACCMATPUBAIOTCS TIOCIE TPEIBIBICHUS
NOTpeOUTENIEM pPacYeTHOrO0 JOKYMEHTa, a OTHOCUTEJIHHO TOBApOB, Ha KOTOPHIE
YCTaHOBJIEH TAPAHTUHHBIA CPOK, — TEXHUYECKOTO MMACIIOPTA WUIIA IPYrOoro JTIOKYMEHTA,
€ro 3aMEHSAIOIIEr0, C OTMETKOM O AaTe MPOJAXKH.
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IIpu nmpomaxke ToBapa mHpojaBel 00s3aH BBIJATh NOTPEOUTEINIO PACUETHBIN
JIOKYMEHT YCTaHOBJICHHOUM (POPMBI, YOCTOBEPSIIOMINIA (HAaKT MOKYNKH, C OTMETKON O
JaTe TIPOJAXKHU.

B cnyuae yrparbl moTpeOUTENEM TEXHUYECKOTO IMAaclopTa W JPyroro
JIOKYMEHTA, €r0 3aMEHSIOUIECTO, UX BOCCTAaHOBJICHUE OCYIIECTBIISICTCS B MOPSAKE,
OTpeIeICHHOM 3aKoHo1aTenbcTBoM Jlonenkoi HapoaHoit PecriyOnmkw.

12. IlpousBoauTens 00s13aH BO3MECTUTh BCE YOBITKH IMpoJiaBiia (MPeapHusiTUs,
KOTOpPOE YJIOBJIETBOPSAET TPEOOBAHMS MOTPEOUTENIS, YCTAHOBIICHHBIE YaCThIO MEPBOU
HACTOAIIEW CTaThbU), KOTOPBIM pacCMaTpUBAEeT NPETEH3UIO0 TMOTPEOUTENs K
pUOOPETEHHOMY TOBApY.

[IponaBenr (mpou3BOAUTENL) TOBAPOB O0s3aH B MECSYHBIN CPOK BO3MECTHUTH
MNPEANPUSATHIO, BBIMOJHAIONIEMY €ro (YHKIHH, YOBITKH, KOTOPbIE€ OHO IOHECIO B
CBSI3U C YAOBJICTBOPEHUEM TPEOOBAHUM MOTPEOUTENIS, IPEyCMOTPEHHBIX HACTOSIIICH
CTaTheH.

13. TpeOoBaHMs, YCTAHOBJICHHbIE YAacTbIO IIEPBOM HACTOSIIEH CTAaTbU
OTHOCHUTEJNIBHO TOBAapOB, H3TrOTOBJIEHHBIX 3a mpenaenamu Jlonenxon Hapomnoit
PecnyOnuku, y10BIETBOPSIOTCS 3a CUET MPOJaBIia (MMIIOpTEpa).

14. TpeGoBanusi moTpedUTENsA, MPEIYCMOTPEHHBIE HACTOSILIEH CTAaThel, He
MOJJIEkKAT YAOBIETBOPEHHUIO, €CIM TMPOJAABEL, MPOU3BOAMUTENb (MPEAIPUITHE,
KOTOpOE yJIOBJETBOPSET TpeOOBaHUSI MOTPEOUTENS, YCTAHOBIICHHBIE YaCThIO MEPBOU
HACTOSIIIEM CTaTbU) JOKaXyT, 4YTO HEJAOCTATKH TOBapa BO3HUKIM BCIIEICTBUE
HapylIeHUs MNOTpeOUTENeM TMpaBUi IOJIb30BAHMS TOBAapOM WM €ro XpaHEHUS.
[ToTpeOuTens MMeeT MpaBO y4acTBOBATh B MPOBEPKE KAuecTBAa TOBapa JIMYHO WIIU
4epe3 CBOETO IIPENCTABUTEIS.

Cratps 9. IlpaBa nmorpeOuTeis MPU NPUOOPETEHHMH TOBAPA HALJIEKALLETO
Ka4yecTBa

1. Tlorpebutenp wMeeT NPaBO OOMEHSATH HEMPOJOBOJILCTBEHHBIN TOBAp
HAJUICKAIEr0 Ka4yecTBAa HAa aHAJOTHYHBIA Yy TPOJABIa, Y KOTOPOTO OH OBbLI
npuoOpeTeH, eclii TOBap He mojomen mo ¢opme, rabapuram, (acoHy, IBETy,
pasMepy WIM 1O JPyrdM TMPUYMHAM HE MOXET OBITh UM UCIHOJIb30BaH IO
Ha3HAYCHHUIO.
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[TorpeOuTens mMeeT mpaBo Ha OOMEH TOBapa HaJJIeKaIlero KayecTBa B
TEUCHHE YETHIPHAALATU JHEH, HE CuMTas JHS MOKYIKH, eciu Oosiee IUTENbHbIHI
CPOK HE 0OBSIBJIIEH MPOAABLOM.

ObmeH ToBapa HaJUIeKaIIer0 KadyecTBa IMPOU3BOJAUTCS, €CIU OH He
MCIIOJIB30BAJICSI M €CJIM COXPAHEH €ro TOBAapHBIA BHJ, MOTPEOUTEIHCKUE CBOWCTBA,
MJIOMOBI, SIPJIBIKY, a TAKXKE PACUETHBIN JOKYMEHT, BbIJIAHHBIN OTPEOUTENIO BMECTE C
MPOJIAHHBIM TOBapOM.

[lepeuenp TOBapoB, HE MOJUIEkKAIIMX OOMEHY (BO3BpaTy) Ha OCHOBAHUSX,
yYKa3aHHBIX B HAcTOALIEH cTaThe, yTBepxknaerca CoBeroM MwuHUCTpoB JlOHEUKOM
Hapoganoit PecniyGnuku.

2. Ecnu Ha MOMEHT OOMEHa aHaJOTMYHOrO TOBapa HET B MpOJaKe,
NOTPEOUTENb UMEET MPABO WUJIIM MIPUOOPECTH JIFOOBIE IPYTrre TOBAPhI U3 UMEIOIIEr0Cs
ACCOPTMMEHTA C COOTBETCTBYIOIIHMM IE€PEPACYETOM CTOMMOCTH, WM PACTOPIHYTH
JIOTOBOP W MOJIYYUTh HA3aj JECHbIU B pa3Mepe CTOMMOCTH BO3BPAIEHHOI'O TOBapa,
WIH OCYLIECTBUTh OOMEH TOBapa Ha aHAJIOTMYHBIM MpU MEPBOM K€ MOCTYIUICHUU
COOTBETCTBYIOIIETO ToBapa B mpojaxy. [IpomgaBenr 00si3aH B JI€Hb MOCTYILJICHUS
TOBapa B MPOAaXy YBEJOMUTH 00 3TOM MOTpeOUTENs, TpeOyIoIero oOMeHa ToBapa.

3. Ilpu pacropkeHHH OOTOBOpa KYIUIU-TIPOJAXH pPACUEThl C MOTpeOUTEIeM
MPOU3BOJATCS, MCXOJI W3 CTOMMOCTH TOBapa Ha BpeMsi €ro MOKynku. JleHwrw,
yIUTaY€HHBIE 32 TOBAP, BO3BPAIIAIOTCS TOTPEOUTEINIO B JIEHb PACTOP>KEHHUS JI0TOBOPA,
a B CIIly4ae HEBO3MOYKHOCTH BO3BPATHUTH JEHBIU B JIEHb PACTOPKEHUS IOrOBOpa — B
JPYTOi CPOK IO TOTOBOPEHHOCTH CTOPOH, HO HE MTO3/IHEE YEM B TEUEHHUE CEMHU JHEN.

Cratess  10. IlpaBa morpeduTe/si NPH  BbINOJHEHUM  padoT
(mpegocTaBjieHMH YCJIYI), a TaK:Ke B CIy4ae HAPYIUIEHHUs YCJOBHUIl J0roBopa o
BBINIOJIHEHUH PadoT (MPeA0CTABJICHUH YCJIYT)

1. UcnonHurtens 0053aH 3aKIOYUTH C MOTPEOUTENIEM JAOrOBOp (MUCbMEHHYIO
CIIEJIKY) Ha BhIMONHEHUE paboT (mpemocrtaBiieHue yciyr). IIpu 3TOM OH JOJDKEH
OpPraHM30BBIBaTH  CBOIO  IPOU3BOJCTBEHHYI0 WM  HMHYIO  XO3SMCTBEHHYIO
NEeATEeTbHOCTh  TaK, 4YTOOBI TOTPEOHOCTH  MOTPEOUTENsT  yAOBIETBOPSUIHCH
HaJyIeKanmM o0pazoM u 6ecriepeOoitHo.
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Ha BeimonHenue paboT (mpeAocTaBlieHHE YCAYT), MPEAyCMOTPEHHBIX
COOTBETCTBYIOIIMMU JIOTOBOPAMH, COCTABIIAETCS TBEpAAas WM MNpUOIU3UTEIbHAS
cMerTa.

3amnperaercs T00bIM CIOCOOOM YCIIOKHATH MPOYTEHUE MOTPEOUTENIEM TEKCTa
JIeTaJIbHOTO OIMMCAHMS YCJIOBHUU JOTOBOpA O BBHINOJHEHHH PaldoT (MpeaocTaBICHUU
yCIyT) U MPUIIOKEHHUS K JIOTOBOPY, B TOM YHCIE IyTeM I€YaTaHUsl €ro KerJieMm,
MEHBILIUM, YeM KeTJb IPU(Ta OCHOBHOTO TEKCTa, CIAMSIHUA IBeTa pU(dTa C IIBETOM
doHa.

2. TloTpeOuTenp BOpaBe OTKAa3aThCA OT JOTOBOpPAa O BBIMOJHEHUH pPaboOT
(mpemocraBieHUU yCiyr) W TpeOOBaTh BO3MEIIEHUS yOBITKOB, €CIIH HMCIIOJHUTEINh
CBOCBPEMEHHO HE TMPHUCTYMWJI K BBIIOJHEHUIO O00S3aTENBCTB MO JIOTOBOPY HIIK
BBITIOJHSAET pabOTy HACTOJIBKO MEIJIEHHO, YTO 3aKOHYUTH €€ B OMpPEEICHHBIN CPOK
CTaHOBUTCSI HEBO3MOKHBIM.

Ecnu 3HaumTenpHy0 yacTh oO0beMa yCIYTH WX padoT (CBBIIIC CEMHJICCITH
MPOIICHTOB 00Iero odbema) yke OBUIO BBIMOJHEHO, MOTPEOUTENh MMEET IIPaBO
pPacTOpPrHYTH JOTOBOP JHIIh OTHOCHUTEIBHO YAaCcTH YCIYTHM HWIH PabOT, KOTOPHIC
OCTaJTNCh.

3. Ecniu Bo Bpems BBINOJNHEHUS padOT (MPEJOCTaBICHHS YCIIYT) CTaHET
OYEBHMJIHBIM, YTO OHM HE OYJIyT BBHINOJHEHbl IO BUHE HCIOJHUTENS COIJIACHO
YCIOBUSIM JIOTOBOpa, NOTpPeOUTENb HMMEET NPaBO HA3HAYUTH HCIHOJHUTEIIO
COOTBETCTBYIOIIUNA CPOK JUIsl YCTPAHEHMsI HEJOCTATKOB, & B CIy4ae HEBBINOJHEHUS
3TOro TpeOOBaHUS B OMNpPENEICHHbI CPOK — PacTOPTHYTh JOTOBOp M TpebOoBaTh
BO3MEILIEHHS YOBITKOB WJIM MOPYYUTh UCIPABICHUE HEIOCTATKOB TPETHEMY JIMIY 32
CUET UCTIOTHUTEIS.

4, B cmydae BBISBICHUS HEJOCTATKOB B  BBIMIOJHEHHOW  paboTe
(IpenocTaBiICHHON yCIyre) MOoTpeOuTENb BIPaBE MO0 CBOEMY BBIOOPY TpeOOBATh:

1) 0e3BO3ME3AHOI0 YCTPAHCHHMS HEIOCTATKOB B BBINOJIHEHHOW paboTre
(MpemocTaBiICHHON YCIyre) B TEUCHHE YETHIPHAAIATH JHEW C JaThl €T0 BBISBICHUS
WJIM B IPYTO¥ CPOK IO COTIIACOBAHUIO CTOPOH;

2)  COOTBETCTBYIOLICTO  YMCHBIICHHS  IIEHbI  BBIMOJHEHHOHW  PabOTHI
(mpemocTaBICHHON YCIyTH);
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3) 0e3BO3ME3THOI0 M3TOTOBJICHHS APYroW BEIIM M3 TAKOTO K& MaTepuana M
TAKOTO0 € KadecTBa WM IOBTOPHOTO BBIMOJHEHUS pPabOThl B COTJIACOBAHHBIN
CTOPOHAaMHU CpOK;

4) BO3MEIICHUS] TPUYHHEHHBIX €My YOBITKOB C YCTPaHCHHEM HEIOCTATKOB
BBITIOJIHEHHON paboThl (MPEAOCTAaBICHHONM YCIYrM) CBOUMM CHJIaMH WU C
MIPUBJICYEHUEM TPETHETO JIUIA B COTIAaCOBAHHBI CTOPOHAMU CPOK;

5) peamuzanue  APYyrux ~ OpaB, MNPEAYCMOTPEHHBIX  JICHCTBYIOIIUM
3aKkoHoAaTenbcTBOM JloHenkoit Hapoanoit PecnyOnuku Ha JeHb 3aKIOUCHHS
COOTBETCTBYIOIIETO JI0TOBOPA.

VYka3anHble TpeOOBaHUS NOJJIEKAT yIAOBIETBOPEHUIO B Cllydae OOHApYKEHUs
HEJIOCTATKOB MPHU IIPUEME BBIITOJHEHHON padOThI (ITPEAOCTABICHHON YCIYTH) WIH BO
BpeMs €€ BBINOJIHEHUS (MPEJOCTABICHUS), @ B CIy4yae HEBO3MOXHOCTH BBISBICHUSA
HEJOCTAaTKOB IMpPHU IPHUEME BBINOJIHEHHON paOoThl (IIPEIOCTaBICHHON yCIyru) — B
TEYEHUE TAPAHTUHHOTO WJIM JIPYroro Cpoka, YCTaHOBJIEHHOI'O JIOIOBOPOM, WM B
TEYEeHHEe HE MEHee TpexX JIeT €O JAHS NPUHATUS BBIIOJIHEHHOM paboOThI
(mpemocTaBIeHHON yCIyTH) B Cllydae OTCYTCTBHUS TapaHTHHHOTO WM APYTOTO CPOKa,
YCTAaHOBJICHHOTO 3aKkoHojaarenbcTBOM Jlonenkoit Haponnoit PecnyOnuku wnm
JIOTOBOPOM.

5. Ilpu Hanuuuu B pabote (yciayre) CylEeCTBEHHBIX OTCTYIIEHUM OT YCJIOBHI
JIOTOBOpA WJIM JIPYTUX CYIIECTBEHHBIX HEJOCTATKOB MOTPEOUTENh HMEET IMPaBo
TpeOOBATh PACTOPIKEHUS JOTOBOPA U BO3MEIICHUS YOBITKOB.

Ecnu  cymecTBeHHbIE OTCTYIUIEHHS OT YCJIOBHM JOrOBOpa WJIM HHBIE
CYILLECTBEHHbIEC HEJIOCTATKU ObLIM OOHApYXEeHBI B padoTe (yciiyre), BHIMOIHEHHOU U3
MaTepuana MoTpeouTens, MOoTpeOuTeab BIIpaBe TpPeOOBaTh Ha CBOM BBIOOP WU
BBITIOJIHEHHUSI €€ U3 TaKOT'0 K€ Marepuasa UCIOJHUTENS, UM PACTOPKEHUS JOTOBOPA
Y BO3MEILIEHUS YOBITKOB.

VYkazanHble TpeOOBaHUS MOTYT OBITh NIPEIBSBICHBI TOTPEOUTEIEM B TEUCHUE
CPOKOB, TIPEAYCMOTPEHHBIX HOPMATUBHBIMM TNPAaBOBBIMU akTaMu JloHenkoit
Haponuoit PecriyOiukyn ¥ HOpMATHBHBIMH JTOKYMEHTAMH, YCJIOBHSIMH JOTOBOpA, a
[IPU OTCYTCTBUU TaKUX CPOKOB — B TEUEHUE JECATH JIET.

6. B ciygae ecii WMCIIOTHHWTENb HE BBIMOJIHSAET, TPOCPOYNBACT BBITTOJTHCHHE
paboThl (OKa3aHWEe YCIIyTH) COIJIACHO JOTOBOPY, OH 3a KaXKIbIA JeHb (KaXIblil vac,
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€CIM  MPOJAODKUTENIbHOCTh  BBIMIOJIHEHUSI  OMpEJAeNieHa B 4acax) MPOCPOUYKU
yIUTAYMBAET TMOTPEOUTETIO TIEHIO B pa3Mepe TPeX MPOIEHTOB CTOMMOCTUA PaOOTHI
(ycmyrn), eciid Ipyroe He MpeycMOTPEHO 3akoHo1atesibeTBoM Jlonenkoi HapoaHoit
Peciyoimuku. B ciaywae ecnmu  cTtomMOCTh paboThl (YCIyTW) HE OmpeesicHa,
UCIIOJIHUTENb BBIMNIAYUBAET MOTPEOUTENIO HEYCTOMKY B pa3Mepe TpeX IpPOILIEHTOB
oO1el CTOMMOCTH 3aKa3a.

Boinnata wucnongHUTENleM HEYCTOWKH (TI€HH), YCTAaHOBJIEHHOW B clilydae
HEHUCITOJIHEHHUSI, TIPOCPOYKHU BBITIOJIHEHUSI UJIM WHOTO HEHAJIEXKAIIErO BBIOJHEHUS
00s13aTeNbCTBA, HE OCBOOOKIACT €r0 OT BHIMIOJHEHHS 0053aTeIbCTBA B HAType.

7. McroJHUTEN, HE HECET OTBETCTBEHHOCTH 34 HCBBLIIIOJIHCHUC, IIPOCPOYKY
BBIITOJIHCHUA WJIKWM MHOC HCHAAJICKAICC MCIIOTHCHUC 00s3aTeNIbCTBA U HEOOCTAaTKH B
BBITTOJIHCHHBIX pa60Tax WM TIPCAOCTABJICHHBIX YCIyrax, €CJIM OJOKAXCT, 4YTO OHH
BO3HHMKIIN II0 BUHC CaMOI'O l'IOTpe6I/ITGJIH NN BCJIICACTBHC I[GﬁCTBPISI HGHpGOI[OJ'IPIMOﬁ
CHIIBI.

8. O0 oTCTyIUIeHHsSIX OT YCIOBHI JOroBOpa M APYTHUX HENOCTAaTKax B pabote
(ycayre), KOTOpble HE MOINIM OBbITh OOHApPYKEHBI MPU OOBIYHOM CIIOCOOE €€
NPUHATHUS, TOTPEOUTENb 00s3aH COOOIIUTh MCHOJHUTEII0 HE IMO3JIHEE TPEX CYTOK
1IOCJIE UX OOHAPYKEHUS.

9. McnomuuTenb B 3aBUCUMOCTH OT XapaKTepa M CHeNU(PHUKU BHIMOTHEHHON
paboThl (MIpeIOCTaBIEHHON YCIyru) 00s3aH BbLIATh MOTPEOUTETIO PACUETHBIM
JIOKYMEHT, YAOCTOBEPSIIOMINN (DaKT BHIIOJHEHUS paOOThI (IIPEIOCTABICHUS YCIYTH).

10. UcnionHuTenb 00s13aH B TEUCHHE MECSIIa BO3MECTUTh YOBITKH, BO3HUKIIINE
B CBSI3U C MIOTEpE, MOpUEH WM MOBPEXKACHUEM BELM, IPUHATON UM OT MOTPEOUTENs
JIUIsl BBITIOJTHEHUS paboT (TpeaocTaBieHus: yciyr). McnoaHuTens HE 0CBOOOXKAaeTCs
OT OTBETCTBEHHOCTH, €CJIM YpPOBEHb €ro HAay4YHbIX M TEXHUYECKHMX 3HAHUI He
MO3BOJIWIJI OOHAPYX UTh 0COOBbIE CBOMCTBA BELIU, NPUHITOW UM OT MOTPEOUTENS AJIs
BBITIOJIHEHUS pa0oT (ITPEIOCTABICHUS YCIIYT).

Ecnu BhimonHeHue paboT (mperocTaBlieHUE YCIIyT) TpeOyeT HCIOJIb30BAHUS
JNOIIOJTHUTENIBHBIX ~ MAaTepuaaoB, TAaKWUE MaTepuaiabl JOJKHBI COOTBETCTBOBATH
TpeOOBaHUSIM OE30MAaCHOCTH, YCTAHOBJIEHHBIM 3aKOHOAATENbCTBOM JOHEIKOi
Haponnoit PecriyOnuku K TakuM MaTepurasam.
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11. HcnonHuTenbs HECET OTBETCTBEHHOCTh 3a BpEA, NMPUUYMHEHHBIN KU3HU,
3MI0POBBI0 WJIM HMYIIECTBY TOTPEOMTENsl, KOTOPBIH BO3HUK B CBSI3U C
WCIIOJB30BaHUEM BElIEH, MaTepualioB, 00OpYJI0BaHMS, MPUOOPOB, UHCTPYMEHTOB,
MIPUCTIOCOOJICHUI WM WHBIX CPEACTB, HEOOXOIUMBIX IS BBITIOJIHCHHS UM PaboT
(mpemocTaBiCHUs YCIIYT), HE3aBUCHMMO OT YPOBHS €r0 HAyYHBIX M TEXHHYCCKUX
3HAHUW, KOTOPBIA IO3BOJISIET BBIIBUTH MX CBOWMCTBA, COTJIACHO 3aKOHOAATENIBCTBY
Hownernkoit Hapoanoit PecyOmukmu.

12. Ecnu BO BpeMsl BBINIOJHEHHUS paboOT (MPEIOCTaBICHHUS YCIYT') BO3HHKAET
HEOOXOJMMOCTh B JIOMOJHHUTENBHBIX paboTax (yciayrax), KOTOpble HeE ObuIH
IPEeIyCMOTPEHBI  yCIOBUSIMH JIOTOBOPA, HCIOJHUTENb 00s3aH TOJYYUTh OT
MOTPEOUTENSI pa3pelicHUe Ha BBIMIOJIHEHUE TAKUX padoT (IPEeAOCTaBICHUE YCIYT),
KOTOpBIE OQOPMIISIFOTCSI TOTIOJHUTEIBHBIM COTJIAIIEHHEM K JOTOBOPY BBIIOJTHEHUS
paboT (mpeaocTaBiICHUs YCIIYT).

JIto6wie JOTOJIHUTEIIbHbBIE paboThI (yciyrn), BBITIOJTHEHHBIE
(mpenocTaBIeHHBIC) UCHONHUTENEM 0€3 COriacusi MOTPeOMTENs, HE CO3IAI0T IS
NOTPeOUTENS KAKUX-THO0 0043aTENBCTB MO0 WX OIIATE.

13. Ecnm mocne 3akiioueHusi JOTOBOpa CTAHET OYEBUIHBIM, YTO PabOTHI
(yciayru), yuumThIBasE HX [EHY (CTOMMOCTb) W XapaKTEPUCTUKU WU Jpyrue
00CTOSITENBCTBA, SIBHO HE YJOBJIETBOPIT MHTEPECH WM TPEOOBAHMS MOTPEOUTEINS,
WCIIOJIHUTEIb 00s13aH HEMEJICHHO YBEJOMHUTH 00 3TOM MOTPEOUTES.

Ucnionautens 00s3aH TakuM ke 00pa3oM yBEAOMHTH MOTPEOUTENS, €Clu
CTOMMOCTB PaboT (YCIyT) MOKET CYIIECTBEHHO BO3PACTH, OTHOCUTEIHHO OXKHUIAEMOM
IIPU 3aKJTFOYEHUN JOTOBOPA.

[ToTpebutens BmpaBe OTKa3aThCd OT JOTOBOpAa O BBHIMIOJIHEHUU PadOT
(mpemocTaBieHnn yciyr) 0e3 mTpadHBIX CAHKIMA CO CTOPOHBI HUCIOJHUTEINS MPHU
BO3HUKHOBEHUU OOCTOSITEILCTB, MPEIyCMOTPEHHBIX B ab3alax MepBOM U BTOPOM
HaCTOSIIIEeH YacTH.

B ciyuae qocpouHoro otkaza moTpeOUTENs OT I0TOBOPa O BHIMOJIHEHUH padoT
(mpenocTaBlIeHUH  YCIIYT) UCIIOJIHUTENIb BIOpaBe TpeOOBaTh KOMIICHCALUIO
(akTUYEeCKUX 3aTpaT, KOTOPHIE BOILIM B YaCTh BBHITOJHEHHBIX MCIIOJHUTEIEM paboT
(ycayr) v ObUIH PEYCMOTPEHBI TAKUM JOTOBOPOM.
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14. TpeGoBaHusi HACTOALICH CTAThH HE PACHPOCTPAHSIIOTCS HA BBHIOJHEHHE
paboT 0 rapaHTUITHOMY PEMOHTY.

Cratbs 11. IIpaBa norpeduTess B ciiyyae npuodpeTeHNsl UM NPOAYKIHMHU B
Kpeaurt

1. JloroBop O MPEIOCTaBICHUU IMOTPEOUTEIBCKOTO KpEIuTa 3aKII0YacTCs
MEXIYy KpeauTojaTesieM M MOTPeOHWTeNeM, COTIACHO KOTOPOMY KpPEIUTOATENb
MPEOCTaBIsACT CpeacTBa (MOTPEOUTEILCKUN KPEAuT) WU OepeT o0s3aTeabCTBa
NPEIOCTaBUTh WX TMOTPEOUTENIO ISl MPUOOPETeHUs MPOAYKIMH B pa3Mepe W Ha
YCIIOBUSIX, YCTAHOBJICHHBIX JIOTOBOPOM, & MOTPEOUTENh 00S3yeTCs BO3BPATHTH WX
BMECTE C HAYMCJICHHBIMHU TTPOIICHTAMH.

He cuuraercs npeioxeHueM noTpeOUTeIbCKOro KpeauTa IpeaynpekIeHue o
BO3MOYKHOCTH MPEJOCTABJICHUS €r0 BO BpEMsI IPUOOPETEHUS TPOTYKIIUH.

2. Ilepen 3akmroueHueM JOroBOopa O MPENOCTABICHUU MOTPEOUTEIHCKOTO
KpeauTa KpeAUTOoaTeN b 00513aH COOOIIUTH TOTPEOUTENIO B TMCbMEHHON (hopMme O:

1) HaMEHOBaHNH U MECTOHAXOXJICHHH KPEIUTONATEIS,

2) KPEeUTHBIX YCIOBUSX, B YACTHOCTH:

a) 1eJib, JJIsl KOTOPOU MOTPEOUTENBCKUM KPEIUT MOXKET ObITh IOTPAYCH;
0) popmbl ero oOecreueHus;

B) uMeronmecs (OpMbl KPEAUTOBAHUS C KOPOTKUM OMMUCAHUEM OTIUYHI
MEXy HUMHU, B TOM YHCIIE MEXAY 00s13aTeIbCTBAMU MTOTPEOUTENS;

') TUI IPOLIEHTHOM CTaBKH;
1) CyMMY, Ha KOTOPYIO KPEAUT MOXET ObITh BHIIaH;

€) OpPUEHTUPOBOYHYIO COBOKYMHYIO CTOMMOCTb KpeauTa (B MPOLEHTHOM
CMBICIIE M JICHE)KHOM BBIPQKEHUHU) C yYE€TOM MPOLEHTHOW CTAaBKM MO KPEOUTY U
CTOMMOCTHU BCE€X YCIYT (perucrparopa, HoTapuyca, CTpaxoBILIMKa, OLICHIIUKA U T.1.),
CBA3aHHBIX C MOJIYyYEHUEM KpEOuTa U 3aKIOYEHHEM JOTOBOpa O IMPEIOCTABICHHUU
NOTPEOUTETHCKOTO KPEINTa;
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) CPOK, Ha KOTOPBII KPEAUT MOXKET ObITh MOJIYYEH;

3) BapuaHThl BO3BPAILCHUS KPEIWUTA, BKJIIOYAsl KOJIWMYECTBO IUIATEXKEH, UX
YaCTOTY U OOBEMBI;

1) BO3MOXHOCTh TOCPOYHOT'O BO3BpaTa KPEAUTA U €r0 YCIOBHS;

K) H€O6XOI[I/IMOCTI) OCYHICCTBJICHUA OOCHKHN MMYIICCTBA U, CCJIN TaKasl OLICHKA
ABJIACTCSA HCO6XOHHMOﬁ, KCM OHa OCYILICCTBILACTCA,

J) HAJIOTOBBIM PEXUM YIUIATHI TPOIICHTOB M O TOCYIapCTBEHHBIX CYOCHIUSX,
Ha KOTOpbIE MOTPEOUTENh UMEET MIPABO, WU CBEICHUS O TOM, OT KOTO MOTPEOUTEIH
MOXET MOJIYYUTh 0oJiee MoApOoOHYI0 HH(POpMAIIHIO;

M) MMpCUMYIICCTBA U HCAOCTATKHU IIPCJIaracMbIX CXEM KPpCANTOBAHNA.

B  ciuywae  HempenocTaBieHHMs — yKa3aHHOW  MH(oOpManuu  CyOBEKT
XO035CTBOBAHMSI, KOTOPBIM JIOJDKEH €€ MPEJOCTaBUTh, HECET OTBETCTBEHHOCT,
YCTaHOBJICHHYIO CTaThsAMM 15 1 23 HacTosero 3akoHa.

3. Kpeauronarens He BIipaBe TpeOOBATh OT MOTPEOUTENS CBEIECHNUS, KOTOPBIE
HE KacalTCs OINpeAeNieHUs €ero IUIaTeKECIIOCOOHOCTH U HE  SBISAIOTCA
HEO0OXOAMMBIMHU ISl PEJOCTABICHUS TIOTPEOUTENBCKOTO KPEIUTA.

[lepconasibHbIE AaHHBIC, MOJYYEHHBIE OT MOTPEOUTENS] WM APYroro JIMla B
CBA3M C 3aKJIOYECHUEM W  BBINOJHEHHEM JIOTOBOpAa O  MPEIOCTABICHUHU
NOTPEOUTENBCKOTO KPEAUTAa, MOTYT HMCHOJB30BATHCS HMCKIOYUTENBHO AJIA OLEHKU
(UHAHCOBOTO  COCTOSIHMSI ~MOTPEOMTENss M €ro CHOCOOHOCTH  BBINOJHUTH
00s13aTeIbCTBA 110 TAKOMY JOTOBOPY.

He sBnsercs HapylieHHeM IOJOKEHHI ab3alia BTOPOrO0 HACTOSIIEH YacTh
COOOIIEHHE KpEIUTOAATeNIeM CBEJIEHUA O MoTpedurene B CHEUUATBHO
YIOJITHOMOUYEHHYIO OpTaHM3alliio, KOTOpas 3aHuUMaeTcs cOopoM, 0OpabOTKOMH,
XpaHEHHWEeM, 3allUTOM M HCMOJb30BaHUEM WHGOPMAIMd B COOTBETCTBUU C
3akoHo aTenbcTBOM Jloneukoit Hapoanoit PecriyOnuku o popMUpPOBaHUU U BEACHUU
KPEAUTHBIX UCTOPHUU.
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@DUHAHCOBBIE YUYPEXKACHHUS HECYT OTBETCTBEHHOCTH 3a HapyLICHUE IIpaB
norpebureneil B cdepe 3amMThl NEPCOHAIBHBIX JAaHHBIX B COOTBETCTBHHM C
3akoHoaarenscTBOM Jlonenkoi Hapoanoit PecriyOnuku.

4. JIoroBOp O MpPENOCTABJICHUU MOTPEOUTENBCKOTO KPEAUTa 3aKII0YaeTCs B
MUCbMEHHON (opMe, OJIMH M3 OPUTHHAIOB KOTOPOTO MEpeaaeTcsi MOTPEOUTENIO.
OO0s13aHHOCTh JI0OKa3aTh TO, YTO OJWH W3 OPUTHMHAJIOB JOroBopa ObUI mMepelaH
NOTPeOUTEINIO0, BO3JIaraeTcsi Ha KpeIMToAaTells.

[ToTpeOutens He 00s3aH MIATUTH KPEAUTOIATEISAM JIF0ObIE COOPBI, MTPOLIEHTHI
KOMMCCHUU WJIU APYTHUe MJIaTEKU, KOTOpPhIe HE ObLIN yKa3aHbl B JOTOBOPE.

Kpeauronaremnio 3anpemaercs yCTaHAaBIMBAaTh B JOTOBOPE O NMPENOCTaBICHUN
KpeauTa JitoOble COOPBI, MPOLIEHThI, KOMUCCUH, TUIATEKHU U T.J. 3a IEUCTBHS, KOTOPbIE
HE SIBJISIOTCS YCIYTOM B ONPENEIICHUM HACTOAILErO0 3aKOHA. Y CIIOBHE JIOTOBOpa O
IOPEJOCTABICHUN  TOTPEOUTENbCKOTO  KpeauTa, KOTOpOe  MpeaycMaTpUBacT
OCYILIECTBJICHUE JIIOOBIX IJIaTeKEN 3a JEUCTBUSA, KOTOPbIE HE SIBJSIOTCSA YCIYrod B
OIPEJEIICHUH HACTOSAIIErO 3aKOHA, SIBJISETCS HUYTOKHBIM.

B norosope o mpenocTaBieHuy NOTPEOUTENBCKOTO KPEUTA YKa3bIBAKOTCS:

1) cymma kpenura;

2) oapoOHOE OTMIMCAaHUE COBOKYITHOW CTOMMOCTH KpPEIUTA JIJIsl TIOTpeOuTes (B
MPOLICHTHOM 3HAYEHUU U JICHE)KHOM BBIPAKEHHUH) C YYETOM MPOLEHTHOM CTaBKU IO
KPEOUTy W CTOMMOCTH BCEX YCIOYr (perucrparopa, HOTapuyca, CTPaxXOBILUKA,
OLIEHUIMKAa W T.I.), CBS3aHHBIX C IIOJIy4€HHUEM, OOCIYKMBAaHUEM, IOralleHUEM
KpeAMTa U 3aKJII0OYEHUEM JIOTOBOPA O MPEIOCTABICHUU OTPEOUTENBCKOTO KPEIUTa;

3) maTa BeIIAYM KPEIUTA WU, €CIIM KPEAUT OyJeT BbIIABAThCS YaCTSIMH, JIAThI
U CyMMBbI TMPEAOCTaBJI€HUA TaKWX 4YacTell KpeauTa U MpOYHe  YCIOBUS
IPEIOCTABIICHUE KPEINTA;

4) npaBo TIOCPOYHOTO BO3BPAIICHUS KPEIUTA,

5) romoBas MPOLIEHTHASI CTABKA 110 KPEIUTY;

6) yCIIOBHUS TOCPOYHOI'O PACTOPIKEHHUS JTI0TOBOPa,;
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7) WHBIC YCJIOBHS, OMpeeiieHHbIe 3aKoHoaaTeabcTBoM Jlonenkor HapomHoi
PecmyOmmkwu.

3amnperaercs JI0O0bIM CIIOCOOOM YCIIOKHATH MPOYTEHUE MOTPEOUTENIEM TEKCTa
JETAIbHOTO  OMHCAaHUS COBOKYIMHON CTOMMOCTH TOTPEOUTENIbCKOTO KpEIuTa,
YKa3aHHOTO B JIOTOBOPE O MPEIOCTABICHUU MOTPEOUTEIHCKOTO KpenuTa U (Wiu) B
NPUIOKEHUH K TaKOMy JIOTOBOPY, B TOM YHCIJIE IyT€M II€4aTaHHUs €ero Kerjem,
MEHBILIUM YE€M KETJb MIPU(Ta OCHOBHOTO TEKCTA, CIHMSIHUSA I[BETa MIPU(PTA C LIBETOM
doHa.

5. K nmoroBopaMm c moTpeOHUTENsIMH O MPEAOCTaBICHUH MOTPEOUTETHCKOTO
KpEIUTa MPUMEHSIOTCS TOJOXKEHUSI HACTOSIIIEro 3akoHa O HECHPaBeIJIMBBIX
YCJIOBUSIX B IOTOBOPAX, B YACTHOCTH IMOJIOKEHHUS, COTJIACHO KOTOPBIM:

1) nmust mpemocTaBiIeHHS KpeauTa HEOOXOIUMO TMepelarh Kak oOecredeHue
NOJIHYIO CYMMY MJIM 4YacThb CyMMbl KpEIuTa WM UCIOJIb30BaTh €€ MOJIHOCTBIO WIIU
YaCTUYHO JUIs BKJIaJa Ha JEMO3UT, WM BBIKYNA LEHHBIX OyMar, WIH JIpyrux
(MHAHCOBBIX HHCTPYMEHTOB, KpOME CIy4yaeB, KOrJa MOTPEOUTENb MOJIydyaeT IO
TaKOMy JI€TIO3UTYy, TaKUMH IIEHHBIMH OymMaramMd WM JAPYTUMU (DUHAHCOBBIMU
MHCTPYMEHTAMHU TaKyI0 >K€ WM OOJBIIYIO MPOLIEHTHYIO CTaBKY, KaK M CTaBKa IO €ro
KpEANTY;

2) motpeOuTens 00s3aH BO BPEMs 3aKIIOUYCHHUS JIOTOBOPA 3aKJIFOUUTH APYTou
JIOTOBOP C KPEIUTOAATENIEM WM TPETHUM JIMIIOM, ONPEAEIECHHBIM KPEAUTOAATENIEM,
KpOME Clly4aeB, KOIJa 3aKJIOYEHHE TakKoro JOroBopa MpPeayCMOTPEHO
3akoHoaaTeabcTBoM JloHerkoit Hapomnoit PecnyOnmuku u (M) korja 3aTpathbl 1O
TaKOMY JOTOBOPY MNpSMO MPEAYyCMOTPEHbl B COCTAaBE COBOKYIIHOM CTOMMOCTH
KpeauTa JJis OTpeOuTeNs;

3) mpeaycMaTpHUBAIOTCS U3MEHEHHUsS B JIFOOBIX pacxojax Mo JOTOBOPY, KpoMe
MPOLICHTHOM CTABKH;

4) yCTaHaBIWBAIOTCS JIUCKPUMHUHAIIMOHHBIC, OTHOCHUTEIBHO MOTPEOUTENS
IIpaBuiia U3MEHEHUS NPOLICHTHOU CTaBKHU.

6. IloTpeOuTenp MMeEEeT MpaBO B TEUEHHE YETHIPHAIIATH KaJCHAAPHBIX THEH
OTO3BaTh CBOE€ COIVIACME Ha 3aKJIIOYEHHE JIOrOBOpa O IMPEAOCTaBICHUU
NOTPEOUTENBCKOTO KpeauTa 0e3 o0bsicHeHHs npuyuH. VcuuciaeHue TaHHOTrO Cpoka
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HAYMHAETCS C MOMEHTa TMepelayd TMOTPEOUTENI0 SK3eMIUIIpa 3aKIOUYEeHHOTO
JI0TOBOpA.

Ot3piB  cornmacusi 0oGoOpMIISIETCS MUCBMEHHBIM  COOOIIEHHEM, KOTOpOE
noTpeduTens 0053aH MOJaTh JUYHO WM 4Yepe3 YHOJHOMOUYEHHOIO NpEeACTaBUTEIs
WIN OTHPABUTH KPEIUTOAATENIO IO UCTEUCHUS CPOKa, YKa3aHHOro B ab3alle mepBoM
HACTOSIIEH YacTH.

C oOT3BIBOM corjacus Ha 3aKJIIOYCHHE A0TOBOpa O IPCHOCTABICHHUU
HOTpC6I/ITCJ'II)CKOFO KpcanuTa HOTp€6I/ITCJ'II> JOJDKCH OJHOBPCMCHHO BO3BPATUTH
KpeaAnToAaTCIIt0 CpCACTBA UJIM TOBAPLI, ITOJIYUCHHBIC COIJIACHO 10TI0OBODY.

[loTpeOurens Takke IUJIATUT MPOLEHTHl 3a MEPUOJ MEXKIY MOMEHTOM
IIOJIYYEHHsI CPEICTB U MOMEHTOM HMX BO3BpAILCHHS IO CTAaBKE, YCTAHOBJIEHHOM B
JIOTOBODE.

HOTpe6I/IT€J'II) He 00s13aH OIUIaYMBaTh JIIOOBIE APYyruc C60pI>I B CBA3H C OT36IBOM
corjacusi.

Kpenutonarens 00s3aH BEpHYTh MOTPEOUTENIO CPEJCTBA, YIJIAUCHHBIE UM
COIJIaCHO JIOrOBOPY O MPEIOCTABICHUH NOTPEOUTENBCKOTO KPEUTA, HE MO3/THEE YEM
B TCUCHUE CEMHU JHEWU. 3a KaXIbl J€Hb 3aJIepKKU BO3BpAIICHUS MOTPEOUTEIIIO
CPEIICTB, YIUIAUEHHBIX UM COTJIACHO AOTOBOPY O MPEIOCTaBICHUHU MOTPEOUTETHCKOTO
KpEJIUTa CBBIIIC YCTAHOBJIEHHOI'O CPOKa (CEMb JIHEH), TOTPEOUTEIIO BHITIIIAUMBACTCS
HEYCTOMKAa B pa3Mepe OJHOIO MPOLEHTA CYMMBbI, MOJJIeXKallell BO3BPAILCHUIO
KPEIUTOATEIIEM.

7. IlpaBo 0T3BIBa COIIACUS HE IPUMEHSETCSI OTHOCUTEIIBHO:
1) moTpeOUTENBCKUX KPEAUTOB, 00CCIICUEHHBIX UITOTEKOM;
2) OTPEOUTENBCKUX KPESTUTOB HAa MMPHUOOPETCHUE KUIIbSI;

3) MOTPEOUTENICKUX KPEIUTOB, MPEIOCTABICHHBIX Ha IOKYIKY YCIYTH,
BBIIIOJIHEHHE KOTOPOH COCTOSUIOCH O OKOHYAHMS CPOKA OT3bIBA COTJIACHS.

8. IloTpebuTens MMEET MpPaBo TOCPOYHO BEPHYTH MOTPEOUTETHCKUM KPEIUT, B
TOM YHCJIC TyTEM YBEIWYEHUSI CyMMBI IEPUOTMUECKUX BBITIIAT.
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Ecnu morpebutens BOCMONB30BAICS MPAaBOM BO3BpaTa MOTPEOUTENHCKOTO
KpeIUTa MyTEM YBEJIMYEHUSI CYMMbI MEPUOAUYECKHUX BBIIIAT, YCTAHOBIEHHBIX B
ab3ale [MepBOM HACTOSALIEH 4YacTH, KpeAuTojaTenb o00d3aH  MPOU3BECTH
COOTBETCTBYIOIIYIO KOPPEKTUPOBKY KPEAWTHBIX 00S3aTEIBLCTB MOTPEOUTENST B
CTOPOHY UX YMEHBIICHUS.

[ToTpeOutens B ciiydae JOCPOYHOrO BO3BpaTa MOTPEOUTETHCKOrO KpeauTa
yIUITAYMBAE€T MPOLEHTHI 3a TOJIb30BAaHUE KPEIUTOM U CTOMMOCTh BCEX YCIYT,
CBSI3aHHBIX C OOCITYKMBAHMEM M TOTAILIEHWEM KpeauTa, 3a MepuoJl (PaKTUYECKOTo
MOJIb30BaHUS KPEIUTOM.

Kpenuronaremnto 3anpemaercs 0TKa3blBaTh HOTPEOUTEINIO B IPUHIATHH IJIaTEXa
B CJIy4ae JOCPOUYHOT'O BO3BpATa NOTPEOUTENBCKOrO KpEaUTa.

Kpenutonarento  3ampeniaercs  yCTaHABIMBATh  MOTPEOUTENIO  JIOOYIO
JOTIOMTHUTENBHYIO ~ IJIaTy,  CBA3aHHYIO  C  JOCPOYHBIM  BO3BpalllcHHUEM
NOTPEOUTENBCKOTO  KpeauTa.  YCJIOBHE  JIOTOBOpa O  MPEAOCTaBIICHUU
MOTPEOUTENBCKOTO KPEAUTa, KOTOpPOE MpeaycMaTpuBaeT YyIUIaTy MOTpeOUuTeIeM
KakoW-mM0O  JOMOJHUTENbHOM TIaThl B Clydae JOCPOYHOTO  BO3Bpara
MOTPEOUTETHCKOTO KPEAUTA, ABISETCS HUITOKHBIM.

9. B cnyuae peanuzanuM NOTPEOUTENEM CBOMX INpaB, MPELyCMOTPEHHBIX
cratbaMu 8 u 10 HacTosmiero 3akoHa, 3TH MpaBa JACUCTBYIOT U B OTHOLICHHUH
KpeAUTOAATEeNsl, NPEJOCTaBUBILIETO €My  NOTPEOMTENbCKUH  KpeauT A
npuobpereHust nponaykuuu. Kpenuronarenb B TakoM ciaydyae o0O0s3aH BEpHYTh
HOTPEOUTENI0 CYMMY YK€ OCYIIECTBIEHHBIX UM BBIILJIAT MPU PACTOPKEHUH JTI0TOBOpa
KYIUIM-TIPOAXXH (BBITTOJIHEHHSI pa0OThI, MPEJOCTABICHUS YCIYTH) WIH OCYIIECTBUTD
COOTBETCTBYIOIYIO KOPPEKTUPOBKY KPEAUTHBIX 0053aTENIbCTB MOTPEOUTEIIS.

10. Ecam kpeauronaresb  COMVIACHO  JOTOBOPY O  MPEIOCTaBJICHUH
NOTPEOUTENBCKOTO KPEAWTA TOJy4YaeT BCIEACTBUE HApyUIEHUS MOTpeOUTeseM
YCIIOBUI JTIOTOBOpa MpaBo TpeOOBaHUS BO3BpaTa MOTPEOUTEITHCKOTO KPEIUTa, CPOK
BBITIJIATHI KOTOPOTO €IlI€ HE HACTYIWJI, UM HA U3bITUE MPOAYKIMU WA IPUMEHECHHE
JIPYrof CaHKIMU, OH MOKET MCI0JIb30BaTh TAKOE MTPABO TOJIKO B CIIyvae:

1) 3azeprkaHus YIUIAThl YaCTH KpeAuTa U (MJIK) MPOIEHTOB MUHUMYM Ha OJMH
KaJeHJApHBIA MECSII, a TI0 MOTPEOUTETLCKOMY KPEIHUTY, 00eCIeYeHHOMY HIIOTEKOM,
U [0 MOTPEOUTEILCKOMY KPEIUTY Ha MPUOOPETECHHE KHIbS MHHAMYM — Ha TPH
KaJIeHJapHBIX MECSIIA;
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2) TPEBBIIICHUS CYMMOW 3aJI0JDKEHHOCTH CYMMBI KpeauTa Oojiee 4eM Ha
JIECATh NPOLIEHTOB;

3) HeyIuIaThl MOTpeduTeneM 0oJiee OHOM BBITUIATHI, KOTOPAs MPEBBIIIACT MSATh
IIPOLIEHTOB CYMMBI KPEJIUTA;

4) npyroro CyIIeCTBEHHOTO HapyIICHHs YCIOBHI TOTOBOPA O MPEAOCTABICHUH
NOTPEOUTENHCKOTO KPEIUTA.

Ecnu xpenuronarens Ha OCHOBAaHUU YCJIIOBUHM JOrOBOpa O IIPEAOCTABICHUU
HOTPEOUTEIBCKOTO KpeAuTa TpeOyeT OCYIIECTBICHUSI B3HOCOB, CPOK YILIAThl
KOTOPBIX HE HACTYIMWJI, MJIM BO3BpaTa MOTPEOUTENHCKOTO KPEAUTA, TAKUE B3HOCHI WIIH
BO3BpPAT MOTPEOUTENHCKOTO KPEAUTA MOTYT OBITh OCYLIECTBJIEHBI IMOTpPEOUTENEM B
TEUEHUE TPUALATH KaJCHAAPHBIX JHEW, a 1O MNOTPEOUTEIIbCKOMY KpEIHUTy,
00€eCIeYeHHOMY HIOTEKOM, M MO MOTPEOUTEIBCKOMY KpEIuTy Ha MNpuoOpeTeHue
KUJIbs — LIECTUAECATU KaJICHAAPHBIX JHEHU CO IHS IOJIYYEHHUs YBEJOMIIEHUSA O TAKOM
TpeOoBaHMM OT Kpeautonatens. Eciau B TedeHHWe S3TOro mnepuojaa MOTpeOuTelNb
YCTPAaHUT HapyILIEHUE YCIOBUM JOroBOpa O IPENOCTABIECHUU HOTPEOUTEIHCKOTO
KpeauTa, TpeOOBaHUE KPEAUTOAATENS TEPSIET CUITY.

11. Ecnu xpenuromaTenb BO BHECYJIEOHOM IMOPSAKE WIM J0 CyIAeOHOTO
MPOU3BOJICTBA OOpalaeTcsi ¢ TpeOOBaHUEM O BO3BpaTe MOTPEOUTEIHLCKOTO KpeauTa
WM TIOTAIIEHUs APYTOTO JOJITOBOTO 00s3aTeIbCTBA TOTPEOUTENS, KPEIUTOIaTENNh HE
MOXET B Kakou-1ubo crmocod TpeOoBaTh IUIATHI WM BO3HATPAXKIECHUS OT
noTpeOuTes 3a TaKOe OOpalleHHeE.

[Ipu 3TOM KpeauTOaaTENIO 3aPEIIACTCS:

1) mpenocTaBiATh, HENPABAWBYIO HH(DOPMAIMIO O IMOCICACTBUSAX HEYILIAThI
MOTPEOUTENHCKOTO KPEAUTA;

2) M3BIMaTh MPOIYKIMIO Y TOTpeOUTENs Oe3 ero coriacus Wi 0e3 MoJydeHUs
COOTBETCTBYIOIIETO CYyJICOHOTO PEIICHUS;

3) yka3piBaTh Ha KOHBEpPTAX C MOYTOBBIMH YBEIOMIICHUSMH HH(MOPMAIHIO O
TOM, YTO OHU KacarOTCsl HEYIUIATHI I0JITa WM OTPEOUTEIIHCKOTO KPEANTa,

4) TpeOoBaTh B3bICKAHUs KAKHX-THMOO CyMM, HE YKa3aHHBIX B JOTOBOpE O
IPEOCTABICHUHU MOTPEOUTENBCKOTO KPEAUTA;
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5) oOpamarbcs 0e3 corjacus mOTpeOUTENss 3a HHPOpPMAIMEH o ero
(MHAHCOBOM COCTOSIHUM K TPETHHM JIUIIAM, KOTOPBIE CBS3aHBI C TOTpPEOHUTENIeM
CEMEHWHBIMHU, JIMYHBIMH, JIEJIOBBIMH, MPOPECCHOHAIBHBIMA  WIH  JIPYTUMHU
OTHOIICHUSIMHU B COITUATTBHOM OBITY TOTPEOUTEIIS;

6) COBEpIIATh JencTBuUA, KOTOpbIE CUMTAIOTCS HEYECTHOU
PEANPUHUMATEITHLCKON TPAKTUKOM;

7) TpebOBaTh BO3BpAaTa MOTPEOUTEIHCKOTO KPEIUTA, CPOK JTAaBHOCTH KOTOPOTO
UCTEK.

12. Kpeautonarens BOpaBe MPOBOAUTH IO COTJACOBAHUIO C NOTPEOUTENIEM
PECTPYKTYPU3aLMI0  3aJ0JDKCHHOCTH IO JOTOBOPY O  IPENOCTABJICHUU
HOTPEOUTEIBCKOTO KPEIUTA.

PectpykTypunsanus, B 4aCTHOCTH, OCYIIECTBIISIETCS yTEM:

1) MpCaoCTaBJICHUA 3aCMIIUKaAM OTCPOYKH OINIATbl CYMMbI OCHOBHOI'O O0JIT'a
IO JOroBOopamM O IIPCAOCTABJICHHUU HOTp€6I/IT€JII>CKOFO Kp€auTa Ha CpPOK HC Ooiee
TPCX JICT,

2) IpOJUIEHHsI CPOKa JOTOBOPA O TPEIOCTABICHUH TOTPEOUTETHCKOTO KPEeaIuTa
C YYETOM OTpaHWYEHUH, NEUCTBYIOIIUX B OaHKaX, U OOCTOSITENBCTB OTHOCUTEIBHO
(bMHAaHCOBOTO COCTOSIHHSI 3a€MIIUKA;

3) U3MEHEHUsT MEXaHW3Ma HAYUCICHHs MPOIEHTOB TaKUM 0OO0pa3oM, YTOOBI
YacTh €XEMECSYHbIX IJIaTeked Mo 0OCHYKMBAaHUIO KPEIUTOB HE MpeBblmana 35
IIPOLICHTOB COBOKYITHOI'O MECAYHOI'O 10X0/J1a CEMbH;

4) pasaeieHuss CyMECTBYIOIIEr0 KPEIUTHOrO 00s3aTEIbCTBA B MHOCTPAHHOM
BAJIIOTE MO JIOTOBOPY O MPEAOCTABICHUU KPEAUTA HA:

a) 00s3aTenbCcTBO, 00ECIeYEHHOE MIOTEKOM, B pa3Mepe OCTaTKa KpeauTa Ha
MOMEHT PECTPYKTYPH3aIlii, BBIPAKEHHOTO B HAIIMOHAIBHON BAIIOTE MO KYpCY,
JICHICTBOBABIIEMY HA MOMEHT MOYYCHHS KPEIUTa,

0) 00s3aTenbCTBO, HE OOECIEYEHHOE WUIIOTEKOM, Ha CyMMY pa3HHIIbI OCTaTKa
KpenuTa B HAIMOHAIBHON BAIOTE 1O KypCy Ha MOMEHT PECTPYKTYypU3alluu H
oCTaTKa KpeauTa B HAIIMOHAIBHOW BAJIOTE IO KypCy, ACHCTBOBABIIEMY Ha MOMEHT
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MMOJYYCHHUA KpEeAruTa, KOTOPOC IMOJHOCTBIO BBIIIOJHACTCA B KOHIE CPpOKa AOroBopa O
npcaoCTaBJICHUN HOTpe6I/ITeJ'H>CKOFO Kpeaurta.

bank nMeeTr mpaBo Mo PeCTPYKTYpPHU3UPOBAHHBIM, COTJIACHO HACTOSIIIICH YaCTH
JIOTOBOPAM OCBOOOJUTH 3aEMIIUKOB OT OIUIATHI JIOOBIX IITpadHBIX CAaHKIMH 3a
HECBOCBPEMEHHOE BBHITIOJHCHUE YCIOBHA KPEAUTHBIX OTOBOPOB, BO3HUKIIUX O
JaThl TAKOW PECTPYKTYPHU3AIIUH.

B cnydae ecnam 3aeMIIMK B TMOJHOM OOBEME W CBOEBPEMEHHO BBIMOJIHUT
PECTPYKTYPU3UPOBAHHBIE 0053aTeNIbCTBA MO KPEIUTHOMY JIOTOBOPY B TEUEHUE TPEX
JIET CO JHS PECTPYKTYypH3aLUHU J0Jra, 0aHK UMEET IPABO HA €KEr0IHOE YMEHBIIICHHE
Ha 0,5 mporeHTa cyMMbl OCHOBHOI'O HEIOTAIIEHHOIO JI0JIra B TEYEHHE CIIETYIOLINX
IISITU JIET C OTHECEHUEM YKa3aHHOW CYMMBI B COCTaB pacxo10B OaHKa.

13. Kpenurogatenb 00si3aH yBEAOMHUTH IMOTPEOUTENST O Mepenaye TpeTben
CTOPOHE CBOMX IPAB I10 I0TOBOPY O MPEIOCTABICHUU OTPEOUTENBCKOTO KPEIUTA.

Crates 12. IlpaBa morpeOuTessi B cjydae 3aKJIIYEHUS A0r0OBOpPa BHe
TOPrOBbIX WU O(UCHBIX IOMEIIeHU

I. TlonmoxkeHuss HACTOSIIEHM CTaTbM HE MPUMEHSIOTCA K JIOrOBOpPaM,
3aKJIFOYEHHBIM BHE TOPTOBBIX WM OPHUCHBIX TOMEIIEHH, U KOTOPbIE KaCatOTCs:

1) TOTOBOPOB MOTPEOUTEITHCKOTO KPEINTA;

2) CIIEJIOK C HEJBMKUMBIM UMYIICCTBOM;

3) clenok ¢ IeHHbIMU OymMaramu;

4) 1OrOBOPOB CTPAXOBAHUSI.

2. B cunydae peanuzanuu TPOAYKIIUA BHE TOPTrOBBIX WM O(UCHBIX
MOMEIIEHUM npojaBer]  (MCIOJIHUTENh) 00s3aH  MPENOCTaBUTh  MOTPEOUTEIIIO
JIOKYMEHT, YJIOCTOBEPSIONIMI (akT 3aKIOUEHHs JOTOBOpa U SBISIOLIHICS
OCHOBAHHUEM JIJI1 BOSHUKHOBEHHUS B3aUMHBIX MIPaB M 00s3aHHOCTEH. Takoi JOKYMEHT

JIOJDKEH CO/IepyKaTh MH(DOPMAITUIO O:

1) mate 3aKIIOYCHHS TOTOBOPA,;
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2) GUPMEHHOM HAMMEHOBAHMM (HAMMEHOBAaHWH), HOPUIMYECKOM ajpece,
(daKkTHYeCKOM MeCTe HaxOXIeHUs (agpece) NPOU3BOAUTENS (WCIIONHHUTENS) U
OpraHu3alnid, yIMOJTHOMOUYEHHBIX MPOW3BOAUTENIEM (UCIIOJHUTENIEM), Ha TPUHSATHC
MPETeH3UH OT TMOTPEOUTENsA, a TaKXKEe NPOU3BOMAIIMX PEMOHT U TEXHHUYECKOE
o0cCITy)KUBaHUE;

3) HAaMMEHOBAHUH PO TYKIIHH;

4) uewne;

5) cpoke BBINOJHEHHS padOT (OKa3aHHUs YCIIyT);
6) Ipyrux CyIIeCTBEHHBIX YCIOBHIX JOTOBOPA,
7) paBax ¥ 00s13aHHOCTSAX CTOPOH JIOTOBOPA.

B cnyuyae He mpenocraBiieHHs] Takod MHGOPMAIMU CYOBEKT XO034iCTBOBaHUS
HECET OTBETCTBEHHOCTD, YCTAHOBIICHHYIO CTaThsAMM 15 1 23 HacTos1mero 3akoHa.

3. B cnyuae peanuzanuu NpoayKIIUKA BHE TOPTOBBIX UM O(DPUCHBIX MOMEILEHUN
noTpeOUTEIh BIPABE PACTOPTHYTH JOTOBOP IMPHU YCIOBUU YBEIOMIJIEHHS 00 3TOM
npoAaBia (MCHOJHUTENA) B TEUEHUE UETBIPHAALATA JHEW C JaThl MOJIyYEHHUS
JIOKYMEHTa, YAOCTOBEPSIOIIETO (PAaKT OCYIIECTBIEHUS CHECJIKH BHE TOPTOBBIX WU
OQUCHBIX TOMEIIEHWH WJIM MPUHATUS MNPOAYKLUHMH, WIA MEpPBOM MOCTABKU
MIPOAYKIMH, IIPU YCIOBUH, YTO TaKasi MPOAYKLHUS ABJISETCSA BEIIbIO, a4 MPUHITHE WIH
MOCTaBKAa NPOAYKIMU MPOUCXOTUT IM03KE BPEMEHHM IMOJYYEHUS MOTpeduTeseM
JOKYMEHTA Ha UX MPOJAKY.

4. B ciyuyae peanu3aluy IpOAYKIIMU BHE TOPTOBBIX MIIM O(PUCHBIX MTOMEIICHUN
npozasel] (UCIOJIHUTENb) JOHKEH BEpHYTh yIUIau€HHbIE JCHBIU 0€3 3aJep>KKU He
MO3JHEE TPUJLATA JHEH C MOMEHTA YBEJOMJIEHUS MOTPEOUTENEM O PACTOPKEHUU
noroBopa. [lorpedurens nMeeT MpaBo HE BO3BPAILATH MPOIYKLHIO WIH PE3YIbTaThI
paboThI WK YCIIYTH 10 MOMEHTA BO3BpAICHUS] EMY YIIIAUEHHOW UM CYMMBI.

5. B cnydae pacropeHus I0roBOpa, 3aKJIOUEHHOTO BHE TOPIOBBIX HWIIH
O(HUCHBIX TTOMEIICHUH, TOTPEOUTEINH TOJDKEH YBEIOMUTH MPOJIaBIa (MCTIOTHUTEINS) O
MecTe, TJIe TPOIYKIIHS MOXKET ObITH BO3BpAIICHA.
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JIoroBOpOM MOKET MpeaycMaTpuBaThCs, UYTO MPOAYKIHUS WU PE3yJIbTaThl
pabot (yciyr), KOTOpble OBbUIM OTIpaBlI€Hbl MO TMOYTE, JOHKHBI B Cllydae
pacTOpKEHUS JOTOBOPA TAaKKe OBITh BO3BPAIIICHBI TTOYTOM.

JIrobble pacxoppl, CBS3aHHBIE C BO3BPAaTOM MPOAYKIIMH, BO3JIAraroTcsl Ha
npojasua (ucnoauutens). [Iponaser; (MCMONMHUTEND) JTOKEH BO3MECTUTh PAacXObl
NOTPeOUTENS B CBSA3HM C BO3BPAIICHUEM MPOAYKIUH.

B ciywae pacTopkeHHUsS JIOTOBOpa, 3aKIIOYCHHOTO BHE TOPTOBBIX HWJIH
O(QHUCHBIX TOMEIICHHH, OO0S3aHHOCTH IOTPEOUTENS XPaHUTh y ceOsl MPOAYKITUIO
MPEKpaIIaeTcsi Mo WCTCUYCHWM INECTUACCATH IHEW Tociie ee moiydeHus. Ecnm
npojiaBenl (MCTIOMHUTENh) HE PUHUMAET MEPHI JIJIsl BO3BpAIICHHS €¢ ceOe B TCUCHUE
YKa3aHHOTO TEPHO/Ia, TaKas MPOIYKIHS TEPEXOAUT B COOCTBEHHOCTh MOTPEOUTEIIS
0€e3 BO3HUKHOBEHUS 00513aTeJILCTBA 10 OILIATE €€ CTOMMOCTH.

6. Ecnmu motpebutento He OBLI MPEIOCTaBICH JIOKYMEHT, YJOCTOBEPSIOIIHIA
(dakT coBeplileHUsI CJIEIKA BHE TOPTOBBIX WJIM O(PHUCHBIX MOMEIICHHM, TaKasi CIeKa
HE SIBJISIETCA OCHOBAHUEM JUISI BOSHUKHOBEHHUSI 00SI3aHHOCTEH ISl IIOTPEOUTEIIS.

B cnydae He mpenocTaBiieHUs] TOKYMEHTa WJIW MOJTBEPKICHUS WHPOpMAIUn
NOTPEOUTENIh  YBEIOMJISIET TMpoJAaBla (MCHOJHUTENS) O HEACHCTBUTEIBHOCTH
noroopa. IIpopaBen (MCHOMHUTENb) B TEUYCHUE TPHUALATA JHEHW C MOMEHTa
MOJYYEHUs] TAKOTO YBEIOMJICHUS JOJKEH BEPHYTh MMOTPEOUTENIO MMOJyYCHHBIC
CPE/ICTBAa U BO3MECTUTh PACXObl, TOHECCHHBIC MOTPEOUTENIEM B CBSI3H C BO3BPATOM

MPOAYKIINU.

7. Hns ocyliecTBIEHUS IpaBa HAa PaCTOPKEHUE JIOTOBOpA MOTPEOUTEND
JIOJKEH COXPaHATh MOJYYCHHYIO TPOAYKIMIO B HEU3MEHEHHOM BUJIE.

YHUUTOXKEHNE, TOBPEXKACHUE WIH TTOpYa MPOAYKIIUU, KOTOPOE MPOU30IILIO HE
10 BUHE NOTPEOUTENs], HE JIMIIAET MOTPEOUTENs MpaBa Ha PACTOPKEHHUE JI0rOBOpA.
YMeHbIIeHne CTOMMOCTU MPOAYKIIUUA BCIACACTBUE OTKPBITUS YITAKOBKH, OCMOTpa WU
MIPOBEPKH MPOAYKITUHU HE JIUIIAET TpaBa MOTPEOUTEIS Ha PaCTOPKEHUE TOTOBOPA.

8. B ciyuae ecnu npojaBel (MCIOJHUTENb) WU TPEThE JULO MPEIOCTABUIO
MOTPEOUTENI0 KPEAUT Ha CYMMY CPEACTB IO JOTOBOPY, 3aKJIIOYEHHOMY BHE
TOPTOBBIX WM O(MUCHBIX TOMEIICHUH, TAKOW KPEIUT TEepsieT CUIy B MOMEHT
pacTopKeHUs JOroBOpa.
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9. B caywae HapymieHuss TpeOOBaHUM HACTOSIIEH CTaTbU B TEUYCHHE
YCTAHOBJICHHBIX CPOKOB IpoJaBell (MCHOJHUTENb) HE OCYLIECTBISIET BO3BpaT
OIUIAYEHHOW CYMMBI JICHET 3a MNPOAYKIHUIO B CIydae pPACTOPXKEHUS JAOroBopa,
MOTPEOUTENIO BHITIJIAYMBACTCS HEYCTOMKA B pa3sMepe OJIHOrO MPOILEHTa CTOUMOCTH
MPOIYKIIMHU 32 KaXKIbIN JCHb 3aJICP>KKH BO3BpaTa JCHET.

Crates 13. IIpaBo moTpeOuTENsI NPU 3aKJIOYEHUH [O0r0OBOpPa Ha
PacCTOSIHUM

1. Ilonoxenus HaCTOSIHIGﬁ CTaTb HC IPUMCHAIOTCA K JOI'OBOpaM,
3aKJIFOYCHHBIM Ha PAaCCTOSAHUHN, KaCAIOIMIUMC:

1) caemoK ¢ HEABMKUMOCTBIO, KPOME apEH/IbI TAKOTO UMYIIECTBA;
2) CHIEIOK C IIEHHBIMH OyMaramu;

3) (bMHAHCOBBIX YCIIYT;

4) mpoaaku TOBapOB TOPTOBBLIMH aBTOMATaMH;

5) TeIeKOMMYHHKAIIMOHHBIX YCIIYT;

6) caemoK, COBEPIICHHBIX Ha ayKIIMOHE, €CIIU y4acTHe B HEM BO3MOXKHO U 0e3
WCIIOJIb30BaHUs CPEJICTB TUCTAHITMOHHOM CBS3U.

2. Ilepen 3akyiro4eHUEM JOTOBOPOB Ha PACCTOSIHUU MpojaBel] (MCIIOTHUTEND)
JOJKEH MIPEIOCTaBUTh MOTPEOUTENIO HH(OpMAIHUIO O:

1) ¢upMeHHOM HaMMEHOBAaHWU (HAWMMEHOBAHHWH), IOPUIMYSCKOM ajpece,
(bakTHUYeCKOM MeCTe HaxOXJeHUs (aapece) NPOU3BOAUTENS (WCIIONHUTENSA) U
OpraHu3aluii, yMOJTHOMOYEHHBIX MPOU3BOAUTENEM (UCIOJHUTENIEM), Ha MPUHSATHE
MpPETeH3U OT TMOTpeOUTeNsl, a TakKe NPOU3ZBOMASIIUX PEMOHT U TEXHHUYECKOE
o0cITy)KUBaHUE;

2) OCHOBHBIX XapaKTePUCTUKAX MPOIYKIINH;

3) 1eHe, BKIIOYAs IJIaTy 3a JIOCTAaBKY, U YCIIOBHS OILJIATHI;
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4) rapaHTHHHBIX 0053aTeNbCTBAX HM JPYIMX YyCIyrax, CBSI3aHHBIX C
COJIEP>KAaHUEM WJIA PEMOHTOM MPOIYKLNH;

5) Ipyrux ycIOBUSX IMOCTABKH WM UCTIOJIHEHUS IOTOBOPA;

6) MHHAMaJIBHOU MPOJIOJDKUTEIIEHOCTH JIOTOBOPA, €CIM OH IPeIyCMaTpPUBACT
NEPUOINYECKUE MOCTABKU MPOAYKIIUU WIH YCIIYT;

7) CTOMMOCTH TEICKOMMYHHUKAIIMOHHBIX YCIIYT, €CJIM OHAa OTJIMYAeTCA OT
MpenesbHOro Tapuda;

8) mepuojie MPUHATHS TPEIOKEHUIA,
9) nopsaKe pacTOPKEHHS IOTOBOPA.

B cnyuyae He mpenocraBiieHHs] Takod MH(GOPMAIMU CYOBEKT XO034iCTBOBaHUS
HECET OTBETCTBEHHOCTE COTJIACHO CTaThaM 15 u 23 HacTosAIIero 3axkoHa.

3. ®aKT mnpenocTaBleHHs HHPOPMALMA B COOTBETCTBUU C TpeOOBaHUAMHU
YacTU BTOPOM HACTOSILEH CTaTbU JOJKEH OBITh MOATBEPXACH NUCBMEHHO WIH
IOCPEACTBOM D3JIEKTPOHHOTO cooOuieHus. MHpopManus, NOATBEpKACHHAS TaKUM
0o0pa3oM, HE MOKET ObITh U3MEHEHA MPOJABLIOM (MCIOIHUTEIEM) B OJTHOCTOPOHHEM
MOPSIZIKE.

[loaTBepxkaeHue mHpopmanuu He TpeOyeTcs, eclid ycliyra MpeaoCTaBiIsIeTCs
CpeICTBaMHM  JTMCTAaHUMOHHOM CBSI3M W OIUIAYMBaeTCs 4Yepe3  omeparopa
TEJIEKOMMYHUKAIIMOHHBIX YCIIYT.

4. TloTpeOuTenb MMEET MPaBO PACTOPTHYTH 3aKIIOYEHHBIM HA PACCTOSHUU
JIOTOBOp TYTEM YBEIOMJICHMsI TMpojaBia (HUCIOIHUTENS) 00 3ITOM B TEUYCHHE
YeThIpHAAIATH JHEW C MOMEHTa MOATBEPXKIECHUS HH(POpMAlUU JTUOO C MOMEHTa
ITOJIYYEHHsI TOBapa WX IEPBOU MOCTABKH.

Ecnu B cooTBeTCTBUU C ab3alleM BTOPBIM YacTH TPEThEW HACTOSILEW CTaThbu
NOATBEepKIAeHUE HH(OpManuu He TpeOyeTcs, MOTPeOUTEIb MOMXKET PaCTOPTHYTh
JIOTOBOP B TEUEHHUE YETHIPHAALATH JIHEW C MOMEHTA €T0 3aKJIFOUEHHUS.

B cnyuae npogaxku MaTepHranbHbBIX BEIIEH UX BO3BPAT TAKKE CBUIECTEIBCTBYET
O paCTOP>KEHUHU JIOTOBOPA.
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Ecnu monrBepknenue MH(OpMAlMM HE COOTBETCTBYET TpeOOBAaHUSAM YacTH
TPEThEN HACTOSIIEH CTAaTbU, CPOK, B TEUEHHUE KOTOPOTO MOTPEOUTETh UMEET MPABO
pacTOPrHyTh JAOTOBOP, COCTABJISIET JEBSHOCTO JHEWM C MOMEHTA MOJYYECHHUS TaKOU
uHopMaIMu, WKW B Cclydae MPOJaXHd MaTepUATbHBIX BemeH — ¢ MOMEHTa
MOJYYEHHUs] TOBapa WM TNIEPBOM TMOCTaBKU. EciM B TEYEHUE OTOro Cpoka
NOATBEpKIAeHUE HHPOopMalMK ObUIO UCPABIICHO, TOTPEOUTENH BIIPAaBEe PACTOPTHYTh
JIOTOBOP B TEYEHUE YETHIPHAALIATH AHEH C MOMEHTA IOJYYEHHS] HMCIIPABICHHOTO
MOATBEPKIACHUE.

5. B cnydae ecnu mHOE HE MPEyCMOTPEHO JOTOBOPOM, TOTPEOUTENb HE UMEET
MpaBa pacTOPTHYTh JIOTOBOP, 3aKJIIOUCHHBIN HA pACCTOSIHUU, €CIIH:

1) nmpenocTaBiIeHHE YCIYTH WM ITOCTaBKa TOBapa 3JICKTPOHHBIMU CPEJCTBAMHU
CBSA3M C COIVIACHS MOTPEOUTENsT MPOMU3OLLIM 0 OKOHYAHHUS CPOKA PACTOPKEHUS
JIOTOBOpA, OMNPEAEICHHOTO B 4YacTH YETBEPTOM HACTOAIIEH CTaTbh, O YEM
NOTpeOUTENIO OBLIIO COOOIIEHO B TOITBEPKACHUN HH(POPMAIINH;

2) 1IeHa TOBapa WM YCIYTU 3aBUCUT OT KOTUPOBOK HA ()MHAHCOBOM PBIHKE, TO
€CTb BHE KOHTPOJISI TPOJABLA;

3) moroBOp KacaeTcsi M3TOTOBICHHS WM TepepadOTKH ToBapa IO 3aKasy
MOTPEOUTENs,, TO €CThb €CIM TOBAap HE MOXKET OBITh MPOJaH APYTHM JIMIAM HIIH
MOXXET OBITh TPOJAH TOJIBKO C CYIICCTBEHHBIMU (DMHAHCOBBIMU TTOTEPSIMH IS
poJiaBiia (MCIOJHUTETIS );

4) morpeOuTeNh OTKPHUI ayduO- WIH BHICOKACCETY WM HOCHTEIb
KOMITBIOTEPHOT'O0 00ECIICUCHHS, KOTOPBIC ITOCTABIISIFOTCS 3alleyaTaHHBIMH,

5) noroBop KacaeTcs JOCTaBKH MEPUOINICCKUX U3JIaHUM;

6) TOroBOp KacaeTcs JIOTEPEH WK IPYTHX a3apTHBIX HIP.

6. Eciiu nHOE HE MPEeayCMOTPEHO JOTOBOPOM, 3aKJIIOUCHHBIM Ha PACCTOSHUU,
MpoJIaBell JIOHKEH MOCTaBUTh MOTPEOUTETI0 TOBAP B TEUCHUE MPUEMIIEMOTO CpOKa,
HO HE TO37HEE TPUIIATA JHEH C MOMEHTA IMOJYYEHHUsS COTJIachs MOTpPeOUTens Ha

3dKIIFOYCHUEC AO0roBOpa.

B CJIyda€ HCBO3MOXHOCTHU HCIIOJIHCHHA JOTOBOpPAa HM3-3a OTCYTCTBUA
3dKa3aHHOI'0O TOBapa HOpoaaBCll AOOJLKCH HCMCIJICHHO YBCIOMUTDH 00 >TOM
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HOTpe6I/ITeJ'I$I, HO HC MMO3AHCC TpHUALATH I[HGIZ C MOMCHTA IIOJY4YCHHUA COorjacus
HOTpe6I/ITeJ'I$I Ha 3aKJIFOYCHUC I0roBopa.

[IponaBerr MOXET HCIOJB30BATh CTAaHAAPTHOE YCJIOBUE B JIOTOBOpPE O
BO3MOYKHOCTH 3aMEHbl TOBapa B CJIy4ae €ro OTCYTCTBUSA JAPYTHMM TOBapoM. Takoe
yclIOBUE OyJIET CUUTATHCS CIIPABEIJIUBBIM, €CIIH:

1) I[py1"0ﬁ TOBAp COOTBCTCTBYCT LCIIX UCIIOJIB30BAHUA 3dKAa3aHHOI'O TOBApa,
2) HMCCT TAKOC JKC WU JIy4IICC Ka4CCTBO,
3) CT0 IICHA HC IIPCBLIMIACT LICHBI 3dKa3aHHOI'O TOBAapa.

O Hanuyuu TaKOro YCJIOBUS B JIOTOBOpE MOTPEOUTENh JOJDKEH OBITh
YBEIOMIIEH IIepe]| 3aKIIOYEHUEM JOrOBOpa B MOPSAAKE, IMPEAYCMOTPECHHOM YacCThIO
BTOPOM HACTOSIEN CTATHH.

7. K moroBopy, 3aKJIIOUEHHOMY Ha PACCTOSIHWM, MPUMEHSIOTCS IMOJO0XKECHUS,
MPEAYCMOTPEHHBIEC YACTSIMU MATON — AEBATOM CTaThb 12 HACTOSAIIETO 3aKOHA.

Crates 14. IlpaBo morpedOuTesisi Ha 0€30MACHOCTH NMPOAYKIUU (TOBApPOB,
pe3yJbTaToB padoT)

1. Ilorpebutenb MMeeT NpaBO HA TO, YTOOBI MPOAYKUUA TPH OOBIYHBIX
YCIIOBUSIX €€ MCIOJIb30BAaHUS, XPAaHEHUsI U TPAHCIIOPTUPOBKU OblIa O€30macHOM asis
€ro XU3HU, 3/I0pOBbs, OKPYKAIOLIEH Cpelbl, a TakKe HE HAaHOCWIA yHIepO ero
UMYILIECTBY.

B cnydae oTCyTCTBHMS HOPMATHMBHBIX JTOKYMEHTOB, HOPMATHUBHBIX MPABOBBIX
aKTOB, CoOJEpXkalMx oOsi3aTeIbHbIe TPEOOBaHUS K MPOAYKIIMH, HCIIOJIH30BaHUE
KOTOPON MOXET HaHECTU YIEepO >KU3HHU, 3J0POBBI0 TOTPEOUTENSI, OKpPYXKarollen
cpene, a TakkKe MMYIIECTBY MOTPEOUTENs, COOTBETCTBYIOLIME CHEIUATBHO
YIOJITHOMOUYEHHBIE OpraHbl B cdepe 3aluThl MpaB NOTpeOuTeneil, 00s3aHbI
HEMEJIJICHHO 3alPETUTh BBIMTYCK U pealiu3alliio TaKOW MPOIYKIIUH.

2. Ha ToBapsl (pe3ynbTaThl pabOT), HCIOJB30BAHUE KOTOPBHIX OoJee
OIPENENICHHOIO CpOKa SIBISIETCS OMACHBIM MJI JKU3HHU, 3JI0pPOBbS IMOTPEOUTE,
OKpY’XXaloIllled cpeapl WIM MOXET NPUYUHUTH Bped HMMYIIECTBY MOTPEOUTENS,
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YCTaHABIMBAETCA CpPOK CIHYXObl (CpOK TOJHOCTH). OTH TpeOOBaHUS MOTYT
pPacIpOCTPAHATHCS KaK Ha U3JIeNIME B 1IEJIOM, TaK U Ha OTJICJIbHbIE €0 YaCTH.

[Ipow3BoguTenb  (MCHOMHUTENb, TPOJABEI]) JOJDKEH  MPEayNpekaaTh
noTpeOuTenst o0 YCTAaHOBJICHHOM CpPOKE CIYKObI (CpOKe TOAHOCTH) TOBapa
(pe3ynbTara paboT) WM €ro 4acTH, 0OsI3aTENIbHBIX YCIOBUSAX €Tr0 MCIOJIb30BaHUS U
BO3MOJXKHBIX TOCIIEACTBHSIX B CIydyae MX HEBBIOJHEHUS, a TaKkKEe O HEOOXOIUMBIX
JEHCTBUSX MO UCTEYCHHUIO 3TOTO CPOKa.

3anpemaeTcss U3MEHATh CPOK CIY>KObI (CPOK TOJHOCTH), KOTOPBIA yKa3aH Ha
ATUKETKE, YIMAKOBKE WMJIM B COMPOBOJUTEIBHBIX JOKYMEHTaX Ha TOBap, a TaKXKe
BBOJIUTH B 00OpaIllEHHE TOBAPbl, CPOK TOJTHOCTU KOTOPBIX UCTEK.

[IpousBoauTens 00s3aH 0OecHeUnTh OE€30MAaCHOCTh NPOAYKIMU B TEUEHUE
YCTaHOBJICHHOT'O CPOKA CITYOBbI UM CPOKA TOJHOCTU MPOTYKLIUH.

3. Ecmm nns 0e30macHOro HCHOJIb30BaHUS NPOAYKLMH, €€ XpaHEHus,
TPAHCIIOPTUPOBKU M YTWJIM3AIMM HEOOXOAMMO COONIOAATH CIEUUalbHbIE MpaBuia,
IPOU3BOAUTEND (MCIOIHUTENB) 00513aH pa3padoTaTh TakKUe MpaBuiIa U JOBECTH UX J0
MPOJABIIA UM TIOTPEOUTENS, a POJIaBel] — A0 MOTPEeOUuTes.

4. Ilponykuusi, Ha KOTOpyr 3akoHoaaTenbCcTBOM JloHenkor HapoaHou
PecnyOnuku  wim  ApyrdMH  HOPMATHBHBIMH  JOKYMEHTaMH  YCTaHOBIICHBI
oOs13aTeNbHbIE TPEOOBaHUS MO OOECIEUEHUI0 0E€30MacHOCTU IS KU3HH, 3J0POBbSA
notrpeduresnei, uX UMyILIeCTBa, OKpYXKarollel Cpelpl U MPeayCMOTPEHO HaHECEHHE
HAI[MOHAJBbHOTO 3HAaKa COOTBETCTBUS, JOJDKHA MPOUTH YCTAHOBJICHHYIO HPOLEAYPY
OLIEHKH COOTBETCTBUs. I[Ipon3BoAMTENs MMEET MNPAaBO MAPKUPOBATH MPOTYKIUIO
HAI[MOHAJFHBIM 3HAKOM COOTBETCTBUS MPU HAIWYUH JIEKJIApallMd O COOTBETCTBUU U
(nnm) cepruduKaTa COOTBETCTBUS, BBIAAHHBIX B COOTBETCTBHHU C 3aKOHOIATEIILCTBOM
Hownenkoit Hapoguoit PeciyOnuku.

Peanuzauus npoAayKiuu (B TOM YKCIIE€ UMIIOPTHBIX TOBAPOB) 0€3 MapKUPOBKHU
HAIIMOHAIBHBIM 3HAKOM COOTBETCTBHS W (Mim) 0e3 cepTU(HKaTta COOTBETCTBUS I
JEKJIapalii O COOTBETCTBUU 3aIPELIAETCS.

OcHoBaHuEeM IsI TaMOXKCHHOTO O(MOpPMJICHHS HMIIOpPTa TaKMX TOBapOB Ha
TEPPUTOPUIO JloHenkou Hapoanou PecmyOmmku SIBJISIETCS HAJIM4ne
MPEAYCMOTPEHHBIX 3aKOHOJIATEIbCTBOM  JIOKYMEHTOB, YIOCTOBEPSIOMMX  (haKT
MPOXO0XKACHUA UMHU MPOLEAYPHI OLIEHKH COOTBETCTBHUSI.



36

OTBETCTBEHHOCTh 3a HapylIeHHE TPeOOBaHUII OTHOCUTENHHO OE30MaCHOCTH
OPOAYKIMH, MPEIyCMOTPEHHBIX HACTOSIIEH YacTbiO, OMpPEEISIeTCS HACTOSIIUM
3aKOHOM, JPYrMMH 3aKOHaMHd M HWHBIMM HOPMATHUBHBIMHU IIPABOBBIMH aKTaMH
Houneukoit Hapoanoit PecriyOnuku.

5. Eciam ycTaHOBIIEHO, 4YTO TMpU COOJIIOJACHUM TOTPEeOUTENEeM MpaBUIl
WCITIOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKHU TOBAPOB (PE3yIbTaTOB pabOT) OHU
OPUYUHSIOT WM MOTYT TPUYUHUTH BpeJ KU3HHU, 30POBbIO, HUMYIIECTBY
NOTPEeOUTENST WM OKpYXalollleld cpejie, MPOU3BOAUTENb (MCIOJHUTEND, MPOJIABEI)
00s13aH HE3aMEeIJIUTEIbHO TPUOCTAHOBUTH WX TMPOU3BOJACTBO (peaju3aluio) a0
yCTpaHEHHUsI MPUYMH HAHECEHUS BpeAa, a B HEOOXOUMBIX CIIy4asiXx — MPUHSITh MEPbI
0 U3BATUIO UX U3 0OpAICHUS U OT3BIBA Y TOTPEOUTENCH.

Ecnu npuunHBl IPpUYMHEHHS BpeAa YCTPAHUTh HEBO3MOXKHO, IPOU3BOAUTEID
(ucrionHUTENb) 00fA3aH CHATH TaKyl MPOAYKLIHIO C MPOU3BOJACTBA, H3bATH U3
oOpaiieHusi, OTO3BaTh Yy MoTpeOuTeneil. B ciayyae HEBBINOJIHEHHUS 3THUX
00513aHHOCTEN CHATHE MPOIYKIMH C MPOU3BOJICTBA, U3BITHE U3 OOpPALCHUS U OT3bIB
y TOTpeduTesned NPOBOAUTCA TO MPEANHCAHUI0 TOCYJAapCTBEHHBIX OpPraHOB
VCIIOJIHUTENIBHOM  BJIACTH, OCYLIECTBIIIOIIMX KOHTPOJb 3a 0€30IaCHOCTBIO
IPOYKIIUU.

[IpousBoautens (KMCHOTHUTENb) O0sA3aH BO3MECTUTH B TIOJIHOM 0ObEME
MIPUYUHEHHBIC TOTPEOUTENSIM YOBITKH, CBS3aHHBIE C OT3LIBOM MPOAYKITUH.

6. CozmaBasi HOBBIN (MOJEPHH3UPOBAHHBIN) TOBap, Pa3pabOTUHUK JOJIKEH
NPEAbIBUTh TEXHUYECKYIO JOKYMEHTAIIMI0 COOTBETCTBYIOIIEMY OpraHy s
MPOBEICHMS TOCYIAPCTBEHHON SKCMEPTH3bl HA €r0 COOTBETCTBHE TPEOOBAHHSAM TIO
0e30macHOCTH JUIsl JKW3HHW, 370POBbS W HWMYIIECTBA TOTPEOUTENEH, a TakKke
OKPYXaIOUIEH CpEeJIbl.

7. TlpousBogutensb (MCIOMHUTENb) 00s3aH MHPOPMHUPOBATH MOTPEOUTENS O
BO3MOXKHOM PHUCKE M O 0€30MacHOM HCIOJb30BaHUU MPOAYKIIMU C TOMOIIBIO
MPUHATHIX OOIIEN3BECTHBIX B MEXKIYHAPOIHON TPAKTUKE 0003HAUCHHIA.

Cratss 15. IIpaBo moTpeduTesisi HA MHPOPMALHUIO O POAYKIIHHU
1. TloTtpeOuTenp uMeeT MpaBO Ha MOJyYEHHE HEOOXOIUMOM, TOCTYITHOM,

JIOCTOBEPHON M CBOEBPEMEHHON MH(pOPMALIUU O MPOIYKLIHNH, KOTOpas oOecreurnBaeT
BO3MOYKHOCTh €€ CO3HATEIbHOTO M KOMIETEHTHOro BbiOOpa. MHbopmarus nomkHa
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OBITh IIPEOCTABIEHA NOTPEOUTEINIO 10 IPUOOPETEHHS UM TOBapa WM 3aKa3a padoTbl
(ycnyru). Madopmarust o mpoayKIIMH HE CUMTAETCS PEKIaMOM.

WNupopmartivs o NpoIyKIIUHU J0JKHA COAEPKATh:

1) Ha3BaHWE TOBapa, HANMEHOBAHHE MJIM BOCIIPOM3BEICHUE 3HAKA ISl TOBAPOB
U YCITyT, IO KOTOPBIM OHU PEATU3YIOTCS;

2) HaMMCHOBAHUC HOPMATHUBHBIX JOKYMCHTOB, Tpe6OBaHI/I$IM KOTOPBIX OOJIDKHA
COOTBCTCTBOBATH IIPOAYKIIHA,

3) maHHBIE 00 OCHOBHBIX CBOMCTBAX MPOAYKIMH, & OTHOCHTEIBHO MPOIYKTOB
NUTaHUsT — O COCTaBe (BKJIOYas TMEPEYEHb HCIOIB30BAHHOIO B TMPOIECCE HX
W3TOTOBJICHUSI CBHIPBS,, B TOM YHCIIE MUIIEBBIX J00AaBOK), HOMHHAIHFHOE KOJIUYECTBO
(mMaccy, 0o0beM U T.I.), NHUIIEBYI0O W DSHEPreTHYECKYI) LEHHOCTb, YCIOBUSA
UCTIONIb30BaHUS U MPEIOCTEPEIKEHNUSI OTHOCUTEIBHO YHOTPEOICHHS X OTACIHHBIMU
KaTeropusiMM  NoTpeduTesneil, a Takke Jpyrylo HUHPOpMalUIo, KOTopas
pacnpoCTpaHsAeTcsl Ha KOHKPETHBIM MTPOYKT;

4) cBelleHUs O COJICPYKAHUU BPEIHBIX JUIS 3JI0POBbS BEIIECTB, YCTAHOBICHHBIX
HOpPMATUBHBIMM TpaBoBbIMM akTamu JloHeukoir Hapoanoit PecnyOnuku, wu
MIPENOCTEPEIKEHUS OTHOCUTENBHO MPUMEHEHUS OTACIBHOU NMPOAYKIIUH, €CIU TaKHE
IIPENOCTEPEIKEHUS YCTAHOBIIEHBI HOPMAaTHBHBIMHA INPABOBBIMU akTaMH JlOHEIKOM

Haponnoit Pecriy6nuku;

5) OTMCTKY O HaJINW4YWMKU HIIHN OTCYTCTBHHM B COCTABC IIPOAYKTOB IIMTAHMA
I'CHCTUYCCKH MOI[H(I)I/IHI/IpOBaHHBIX KOMIIOHCHTOB,

6) manHbIe 0 1ieHe (Tapude), YCIOBHUS U ITPaBHUiIa MPHUOOPETEHUS IPOAYKIIUH;

7) CTOMMOCTh MHHHMMAJILHOW CIMHHIIBI M3MEPEHHUS TOBapa, YCTAaHOBJICHHYIO
JUISL TAKOTO BHJIa TOBApa;

8) naty M3roTOBJICHHUS;
9) cBeieHHs 00 YCIIOBUSAX XPAHCHUS;

10) rapaHTuiiHbIC 00sI3aTEILCTBA MPOU3BOAUTES (MCIIOHUTENS);
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11) mpaBuna u ycinoBus 3(PPeKTHBHOr0O M 0€30MaCHOr0 HCIIOJIb30BAHMS
MPOTYKITNH;

12) cpok rogHOCTH (CPOK CITy’kOBI) TOBapa (pe3y/IbTaToB pabOTHI), CBEICHUS O
HEOOXOMMBIX JICUCTBUSIX TIOTPEOUTEIS MOCE UX OKOHYAHUS, & TAKKE O BOBMOMKHBIX
MOCIICAICTBHSIX B CIIy9ae HEBBHITIOTHEHHSI TUX JCHCTBU;

13) ¢dupmeHHOe HauMMeHOBaHHE (HAMMEHOBAHHUE), IOPHAWYCCKUN ajpec,
(dakTHYeCKoe MEeCTO HaxoXJeHus (aapec) MPOU3BOAUTENS (WMCIIOTHUTENSA) H
OpTraHM3aIMid, YIIOJHOMOUYEHHBIX MPOW3BOAUTEIECM (UCTIOJHUTENEM), Ha TIPUHSATHE
MPETeH3UH OT TMOTPEOUTENsA, a TaKKe NPOU3BOMAIIMX PEMOHT U TEXHHUYECKOE
oOCITy>KWBaHMUE;

14) yka3zaHue Ha KOHKPETHOE JIMIIO, KOTOpOe OYyJEeT BBINOJHATH padoTy
(IpenoCTaBIATh YCIYTY) U UHYIO HH(DOPMALIUIO O TaHHOM JIMIIE;

15) B otHomieHHH paboT (YCIyr) MOTPEOMTENIO JOJDKHA MPEIOCTABIATHCS
uHdOopMaIus 0 MpaBUIIaX UX BHITIOJHEHUS (ITPEIOCTABICHNU).

Wupopmanus 00 ycayrax, CBS3aHHBIX C KOHLIEPTHOM, TIacTPOJIbHO-
KOHLIEPTHOM, KOHKYPCHOW, (PECTUBAJIBHON JEATEIbHOCTBIO, JIOJDKHA COJIEpPKaTh
JaHHbIE 00 MCIOJBb30BAHUM WJIM HEUCIIOJIb30BAHUU UCIOJHUTEISIMUA MY3bIKAJIbHBIX
npousBeeHud (oHOTpaMM COOCTBEHHOIO BOKAaJIbHOTO, HMHCTPYMEHTAIBHOTO,
BOKQJIbHO-MHCTPYMEHTAIBHOTO  HCIIOJHEHUSI MY3BIKAJIBHOTO TMPOU3BEICHHUS C
MY3BIKQJIbHBIM COMPOBOXKJIECHUEM UM 0e3 Hero wid (OHOIpaMM MY3bIKaJIbHOIO
COIMPOBOXACHHUA K COOCTBEHHOMY BOKaJbHOMY, MHCTPYMEHTAJIbHOMY, BOKaJIbHO-
WHCTPYMEHTAJIbHOMY HCIIOJHEHHUIO MY3bIKaJIbHOTO ITPOU3BEACHUS.

OTHOCHUTENIBHO TMPONYKLUMH, TMOAJIeKamEed o0sg3aTenbHON cepTudUKanuy,
NOTPEOUTENIO AOJKHA MPEJOCTABIATHCA HH(OPMAIUS O €€ CepTUDUKALIIH.

OTHOCUTENIBHO MNPOJYKIHMH, KOTOpash MpU OMPEACIICHHBIX YCIOBUSIX MOXET
OBITH OTACHOMW JJIS1 )KM3HU, 3JI0POBbS MMOTPEOUTENS U €r0 UMYIIECTBA, OKPYKAIOIICH
Cpellbl, TPOU3BOAMTENb (MCIIOTHUTENb, MPOJABEI]) O00sS3aH JOBECTH JO CBEICHUS
noTpeduTenst MHPOPMAIMIO O TaKOW MPOIYKIIMIO U BO3MOKHBIE TIOCIICJCTBUS €€
noTpeOIeHus (UCTIOIb30BaAHNUS ).

Nudopmarus  moTpeburento  MOMDKHA  MPEIOCTABIATHCS  COTJIACHO
3akoHoAaTenbcTBY JloHenkoi Hapoanoit PecryOnuku o si3bIkax.
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2. Hudopmanms, mnpeaycMOTpEeHHash 4YacThlO TIEPBOM HACTOAIICH CTaThH,
JTOBOIUTCS JIO0 CBEICHUS TIOTPEOWTENel MPOM3BOAUTENEM  (MCIIOJHUTEIEM,
MIPOJIaBIIOM) B COMPOBOJUTEIHLHON MTOKYMEHTAIlUW, TPUJIaracMoi K MPOAYKIIMH, Ha
ATUKETKE, a TaK)K€ B MApPKUPOBKE WM WHBIM CITIOCOOOM (B JOCTYIHOW HATJISIAHOU
dbopMme), MPUHATHIM JIJISI OTJACIBHBIX BHJIOB MPOIYKIIMU WJIA B OTACIBHBIX chepax
00CITyKUBaHUS.

Nudopmanus o mpoaykuuu MOxeT ObITh pa3MelieHa B MecTaX, IJie OHa
peanu3yeTcsi, a TaKXKe C COrJlacusl MOTPEOUTEN TOBOAUTHCS /10 HEro € MOMOIIBIO
CPEACTB AUCTAHIIMOHHOW CBSI3U.

[IponykTsl mWTaHUS, YNaKOBaHHble WM pacdacoBanHble B JloHenkoi
Haponnoit PecnyOnuke, JOJKHBI — CONPOBOXKIAThCA UMH(poOpmanuendn o0 ux
IIPOUCXO0K]ICHUU.

3. IlponmaBen (MCHOJHUTENH), KOTOPHIA peanu3yeT MNPOAYKIUIO, JOJHKEH
00s3aTEIbHO YKa3bIBaTh IIEHY KaXKIOM €IUWHUIBI TaKOW MPOAYKIIMH WA OJHOMN
KaTErOpuu MPOAYKIUMHU U LIEHY OJHOW CTaHAAPTHOW €IMHUIbI 3TOW MPOLYKIUU.

HaI[HI/ICI/I OTHOCHUTCJIbHO ICHbBI pcalu3alliyi TMPOAYKIHH HOOJI’KHBI OBITH
YCTKUMHU U IIPOCTBIMU IAJIs1 TIOHUMAHUA.

Ilena mpoaykuuMu AOJDKHA BKJIOYaTh B ce0s BCE HAJIOTM M HEHAJOrOBBIE
IJIaTeXH, KOTOPBIE COTIacHO 3akoHoaarenbcTBY JloHenkoi Hapoanoit PecnyOnuku
yIUIAYUBAIOTCS  MOTpeOUTENeM BO BpeMsl NPHOOPETEHUS COOTBETCTBYIOIIEH
IPOLYKIHU.

Ha ayknmoHHBIX TOprax moTpeOuTeNsiM J0JKHA COOOIIaThCsl CTapTOBasl IIeHa
MIPOJIAKH TAHHOTO TOBapa.

Ilena ToBapa yka3bpIBaeTCs 3a OJHY YIMAaKOBKY TaKOTO TOBapa, a €Clid TOBap
MoCTaBsieTCsT 0€3 YMakOBKM — 3a EAMHUIYY HW3MEpPEeHHs, KOTOpas OOBIYHO
PUMEHSETCS K TAKOMY TOBapy.

B ciydae ecnu 3a onHy lLieHy Ipenjaraercsi HECKOJIbKO TOBapoOB, padOT WU
yCIIYT, WM HMX COYETaHWs, WIM €CIU MpojaBel] (MCHOJHHUTENb) MNPEIOCTaBISIET
MOTPEOUTENI0 TPH peau3aliil  OJHOM TPOAYKIIMU TPABO TMOJYYUTH JAPYTYIO
OPOAYKIMIO IO CHI)KEHHOM IIeHe, J0 NoTpeduTesnss MOBOAUTCA UHPOpMaus
OTHOCHUTENBHO:
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1) comepkaHusi U CTOMMOCTH TIPEIOKEHHS U B CITydae MPEIJIOKCHHUS TOBAPOB,
paboT WM yCIyr 3a OJHY IIEHY — IIEHy TaKuX TOBapoOB, paOOT WU YCIYT, B3SATHIX
OTAEJBHO;

2) YCIIOBUSI TIPUHSTHS TPEIJIOKCHHUS, B YaCTHOCTU CPOKA €ro JEHCTBHS U
KaKUX-1100 OrpaHUYEHUN, BKIIIOYasi OTPaHUYEHHUS 110 KOJIMYECTBY.

4. YnorpebieHue NoHATUN "ckuaka" Wiu "yMEHbIIICHHAs IeHa" WM JII0OBIX
JIPYTUX, AaHAJOTHYHBIX II0 3HAYCHHIO, pa3peliaeTcss TOJIbKO C COOJIOJICHHEM
CICAYIOIINX YCIOBUM:

1) ecnmu OHM TPUMEHSIOTCS K MPOIYKIIUH, KOTOPYIO HEIOCPEICTBEHHO
peanusyeTr CyObeKT X03sICTBOBAHUS;

2) CCJIM TaKOTO poJila CKUAKA WJIM YMCHBIICHHAA LICHA IIPUMCHACTCA B TCUCHUC
ONpCACICHHOTIO U OI'PaHUYCHHOI'O IICPHNOJa BPCMCHH.

5. YnotpebneHnue noHsaTHs "pacnpoaaxka’ WiM JOObIX JIPYTUX, aHATOTHYHBIX
eMy, pa3peniaeTcsi TOJIbKO ¢ COOIOICHUEM CIEAYIONIUX YCIOBUM:

1) ecim OCYIIECTBIISICTCS PACIpoIaXxa BCEX TOBAPOB B paMKaX OMPEIEICHHOTO
MeCTa WM YETKO ONPEIETICHHOU IPYIIIbI TOBAPOB;

2) eciy MPOAODKUTENILHOCTh PACIPOIaXKH OTPAHUYCHA BO BPEMCHH;

3) ecau ICHBI TOBApPOB, MOJUICKAIIMX PACIPOJAXKE, SBJISIOTCS MEHBIIEC HMX
OOBIYHOM 1IEHBI.

6. Ilocne myOnMMUYHOTO YBEJOMIICHHS O Hayaje MPOBEIACHUS PaCHpOIaxXH,
MPUMEHEHUSI CKUJIOK UM YMEHBIIIEHHUS IIEHBI 10 MOTpeOUTeNel N0mKHA JOBOIUTHCS
uHdopmaluss O TIIeHEe MPOJIYKIMH, KOTOopas Obljla yCTaHOBJIIGHA JI0 Hayala
MIPOBEICHMSI COOTBETCTBYIONIEH pacpoaku, MPUMEHEHUS CKUAOK WM YMEHBIITECHUS
IIEHBI, a TAKXKE IIEHE ATOM K€ MPOTYKIINH, YCTAHOBIICHHOH TIOCIIC UX Havaja.

7. B cimyyae, xorjaa nmpenoCcTaBIeHUE HENOCTYITHOM, HEAOCTOBEPHOM, HETIOJIHON
WM HECBOEBPEMEHHOW WHMOpMaMu O TMNPOAYKIUM U O MPOU3BOAUTENEC
(ucnionHUTENE, MPOJABIIE) MOBJICKIIO:
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1) nproOpeTeHne IPOAYKIIMH, HE 00JIaJaroIeii HEeOOX0MMBIMU ITOTPEOUTEITIO
CBOMCTBaMHU, — IOTPEOUTENH BIIPABE PACTOPTHYTH JOTOBOP U TPEOOBATH BO3MEIIECHUS
MIPUYUHECHHBIX €My YOBITKOB;

2) HEBO3MOXXHOCTb HCITOJIb30BAHHUS TMPUOOPETCHHOH  MPOJIYKIUU  IIO
HA3HAUYEHUIO, — MOTPEOUTENb BIpaBe MOTPEeOOBATH MPEAOCTABICHUS B MPUEMIIEMO
KOPOTKHH, HO HE OoJiee Mecsla, CpoK Haanexkaiien nupopmanuu. Eciu undopmanus
B OTOBOPEHHBIA CPOK HE OyAeT MpeAocTaBlieHa, MOTPEOUTENb BIPaBe PaCTOPTHYTH
JIOTOBOP U MOTPeOOBATh BO3MEIIIECHUS YOBITKOB;

3) mpHYMHEHHWE Bpela JKHU3HH, 3JI0POBBIO WM HMMYIIECTBY NOTpPEOHTENS, —
NOTPEOUTENIh BIOpaBe NPEAbSIBUTH MPOAABIY (MPOU3BOAUTENIO, HCIOJIHUTEIIO)
TpeOOBaHUsI, MPEAYCMOTPEHHbIC HACTOSAIIMM 3aKOHOM, a TakXke TpeOboBaTh
BO3MENIEHUS YOBITKOB, MPUUYUHEHHBIX MPUPOJHBIM OOBEKTAM, HaXOASIIUMCS B €r0
BJIaJICHUM Ha TIpaBe COOCTBEHHOCTH WJIM HA MHBIX OCHOBAHUSX, MPETYCMOTPEHHBIX
3akoHoAaTenbcTBOM JloHenkoit Haponnoi PecniyOnvku uiau 1oroBopom.

8. VYOBITKHM, TPUYUHEHHBIE MOTPEOUTETIO HEIOOPOCOBECTHON pEKIaMOi,
MOJIeKAT BO3MEIIICHUIO BUHOBHBIM JIMIIOM B TTOJTHOM 0OBEME.

[Iponaser; He 0OCBOOOXK1a€TCA OT OTBETCTBEHHOCTH B CIIy4Yae HEMOJIYYEHUS UM
OT MPOU3BOAUTENS (MMIIOPTEPA) COOTBETCTBYIOIIEH HHPOPMAITUU O TOBapeE.

9. Ecnu npuoOpeTtaemsblii  moTpeduTeneM ToBap ObLI B yHOTPEOJIEHUU WM B
HEM YCTPaHSJICA HEIOCTaTOK (HEJOCTAaTKH), TMOTPEOUTEN0 JOJDKHA  OBITh
npenocrapiieHa uHpopManus 006 »ToM. B ciywuae mpuoOpereHus Takoro ToBapa
CBEJICHUSI O HaJW4YMHM HEJOCTaTKa (HEIOCTAaTKOB) IOJDKHBI OBITh YKa3aHbl B
JTIOKYMEHTE, MOJITBEpKIatoIIeM (DakT mpuoOpeTeHus: ToBapa.

10. Ilpm paccMoTpeHHH TpeOOBaHUN MOTPEOUTENS O BO3MEIICHUH YOBITKOB,
MPUYUHEHHBIX HEJOCTOBEPHON WJIM HEMOJHOW HHGOpMalUEe O MPOAYKIUIO WU
HEJ0OOPOCOBECTHOM PEKIAMOM, HEOOXOJUMO HCXOAMTh M3 MPEANOJIOKEHHUS, YTO Y
NOTpEeOUTENsI HET CHEeNHATbHBIX 3HAaHUM O CBOMCTBAX MW XapaKTEPUCTHUKAX
OPOAYKIIMH, KOTOPYIO OH IPUOOpeTaeT.
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Cratbss 16. OTBeTCTBEHHOCTHb 3a Bpel, NPUYMHEHHbIN BCJIEICTBHE
HEJI0CTATKOB NMPOAYKIUM (JedeKTa B IPOAYKIIMH)

Bpen, mnpuuMHEHHBI BCIEICTBHE HEAOCTATKOB TNPOAYKIWU (Aedekra B
MPOAYKI[MK), BO3MENIAETCS B COOTBETCTBUU C TPEOOBAHUSIMU 3aKOHOJIATEJIbCTBA
Honenkoit Hapoanoit PecyOmukmu.

Crates 17. IIpaBa morpeOutensi B cepe TOProBoro M APyrux BH/IOB
00CTyKNBAHUS

1. 3a Bcemu mnOTpeOUTENSIMH B paBHOM Mepe MpU3HAETCS TMPaBO Ha
YIOBIETBOPEHUE WX TMOTPEOHOCTEH B cdepe TOProBOro MW JPYyrux BHUIOB
o0CITy>)KMBaHUS. Y CTAHOBJICHHE JIFOOBIX MPEUMYIIECTB, MPUMEHEHUE MPSIMBIX WU
KOCBEHHBIX OTrpaHUYECHUN MpaB MNoTpeOuTeNnel He JOIMyCKaeTcs, KpoMe CIIydyaes,
MPEeAyCMOTPEHHBIX 3aKOHOAaTeILCTBOM JloHenkoit Haponnoii PeciyOnuku.

2. IloTpeOuTens uMeeT mpaBO Ha CBOOOAHBIM BHIOOP TOBAPOB U YCIYr B
yI00HOE /JI1 HETO BpeMs M Ha CBOOOJTHOE MCITOJIb30BAHUE DJIEKTPOHHBIX TIATEKHBIX
CPEIICTB C YYETOM peKhMa pabOThl M 00s13aTEIbHBIX MJIsi MPoAaBla (MCIIOTHUTEIIS)
dbopm™ (BUIOB) pacueToB, YCTAHOBJICHHBIX 3aKOHOAaTeILCTBOM JloHenkor HapoaHoii
PecnyOnuku.

[IponaBen; (MCnoJIHUTENL) 00sI3aH BCAYECKHU COJIEWCTBOBATH MOTPEOUTENIO B
CBOOOIHOM BBIOOpE MPOAYKIIUU U (hOpME €€ OIIaThI.

3ampemiaercss  NpUHYXAAThb  HOTpeOuTenst  mpuodperaTb  MPOILYKIHIO
HEHA/JISKAILEro KayecTBa WJIM HEHYKHOTO €My acCOPTUMEHTa, JHOBIM CIIOCOOOM
OrpaHUYMBaTh WCIIOIB30BAHHE MM JJIEKTPOHHBIX IUIATEKHBIX CPEICTB, €CIIH
corjgacHo 3akoHonarenbcTBY Jloneukoit Hapoanoih PecnyOnuku mpojasen
(ucnoyiHUTENB) 00s3aH MPUHUMATH UX K OILIATE.

3. IlpomaBerny (MCHOJIHHUTENb) OO0sI3aH  MPEJOCTABUTH  MOTPEOUTENIO
JIOCTOBEPHYIO M JOCTYITHYIO HH(GOPMAIMI0 O HAaWMEHOBAaHWHU, TMPUHAIC)KHOCTH U
pexxuMe pabOThl CBOETO MPEANPUITHS.

4. TloTpeOuTens, wuMeEEeT MpaBO Ha TNPOBEPKY KaydecTBa, OE30MaCHOCTH,
KOMITJIEKTHOCTH, MEPBI, Beca M IeHbI MpruoOpeTaeMoil (3aKa3biBaeMOi) MPOTYKIIHH,
JEMOHCTPAIUI0 O€30MacHOTO W TMPaBUIILHOTO €€ HCmojab30BaHus. [1lo TpeboBaHuUIO
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noTpebuTens mnpoaaBel] (MCHOJHUTENh) 00s3aH MNPENOCTaBUTh €My KOHTPOJIBHO-
W3MEpPUTEIbHBIE PUOOPHI, TOKYMEHTHI O KaueCTBE, 0€30ITaCHOCTH, IIEHE MPOTYKIIHH.

B ciydae, ecnu B TeyeHME TapaHTUWHOIO CpPOKa HEOOXOIHMMO ONPENEIUTh
NPUYMHBI TIOTEPU KayecTBa MPOAYKLWHU, IPOAaBel (MCIOJHUTENb, POU3BOIUTEIND)
00s13aH B TPEXJIHEBHBIM CPOK CO JHS MOJIyYEHHUS OT HOTpPeOUTENs] MHUCbMEHHOIO
corjacusi OpraHM30BaTh IPOBEACHUE OKCIEPTU3bl MPOAYKIMH. OKCIEpPTU3a
IPOBOAUTCSA 32 CUET MPOJABLA (UCIIOIHUTENS], U3TOTOBUTEIS).

Ecin B BBIBOAAX 3KCHEPTU3BI OYIET JT0KA3aHO, UYTO HEJOCTATKU BO3HUKIIU
1ocjie  Nepefadyd NOpOAYKUMH TMOTPEOUTENI0  BCIEJICTBHE  HApYLIEHUS UM
YCTAaHOBJICHHBIX MPaBUJI HCIIOJIb30BAaHUSA, XPAHEHUS WM TPAHCIOPTHPOBKH WM
JNEHUCTBUN TPETHUX JIML, TPEOOBaHUS MOTPEOUTENS HE MOAJIEKAT YAOBIECTBOPEHUIO, A
noTpeOuTeNb 00513aH BO3MECTUTD MPOJIAaBIly (MCIIOJHUTENIO, NPEANPUITHIO, KOTOPOE
BBINOJIHAET €ro (PYHKIMM) pacxojbpl Ha MHpoBeaeHHE sKcrepTusbl. lloTpeOurens,
npogaBel] (MCIIOJHUTENb, MPOU3BOAUTENb) MMEIOT TIPaBO Ha 00KaJlOBaHUE
3aKJIFOUEHUH SKCIIEPTU3bI B CYZAEOHOM MOPSIZIKE.

5. B ciywae HapyuieHHs IpaB MOTPEOUTENsE HA MNPEAUPUITHSIX Chepsl
oOciy>kuBaHusl MpojaaBell (MPOU3BOAUTENb, HCIOIHUTENh) W PAOOTHUKH ITUX
NPEANpPUATAA HECYT OTBETCTBEHHOCTb, YCTAaHOBJICHHYIO 3aKOHOJATEIbCTBOM
Honenkoit Haponuoit PeciyOnuku.

Crates 18. Ilpu3HaHue HedelCTBUTEJIbHBIMM YCJOBHH J10TOBOPOB,
OrpaAaHUYMBAIOLIUX MPaBa MOTPeOUTE IS

I. TIpomaBen (MCHOJMHUTENb, NPOU3BOAUTENL) HE JOJKEH BKIHOYATh B
JIOTOBOpA C TMTOTPEOUTENIEM YCIIOBHUSI, KOTOPBIE SBJISIFOTCSI HECITPaBEIJTUBBIMU.

2. YcaoBus 10roBOpa SIBISAIOTCS HECIPABEAIUBBIMU, €CIIM BONPEKHU MPUHIUITY
NOOPOCOBECTHOCTH €0 CIEACTBHEM  ABIIAETCA  CYLIECTBEHHBIA  AucOanaHc
JIOTOBOPHBIX MPaB U 00sI3aHHOCTEN BO BpeJl MOTPEOUTEIIO.

3. HCCHpaBeI[J'H/IBI)IMI/I SABJIAKOTCS, B YaCTHOCTH, YCIIOBHA 10I0OBOpPa O:!

1) O0CBOOOXICHWU WM OTPAHUYCHHU IOPUIMYCCKONH OTBETCTBEHHOCTH
IpoJaBLa (MCIOJHUTENSA, MPOU3BOAUTENS) B CIIy4ae CMEPTH WM NOBPEXKICHUS
3I0pPOBBSl MOTPEOUTENS, BBI3BAHHBIX JIEHCTBUSIMU WU O€3[eHCTBUEM IPOJaBLa
(McoHUTENS, MPOU3BOAUTENS);
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2) WCKIIIOYCHWH WM OrPAaHUYCHUU TMpaB TMOTPEOUTENS MO OTHOIICHUIO K
npoJaBily (MCMOMHUTENIO, U3TOTOBUTENIO) WM TPETbEMY JIMIYy B Clydae IMOJIHOTO
WM YaCTUYHOTO HEUCTOJNHEHUS] WIM HEHAJUIeKAIIero HWCIOIHEHUS MNPOJaBIOM
(McToTHUTENEM, TIPOU3BOIUTEIEM) JOTOBOPHBIX 0053aTEILCTB, BKIIOYAS YCIOBUS O
B3anMMoO3a4eTe, 00s3aTeNIbCTBE MOTPEOUTENS IO OIJIaTe U €ro TpeOoBaHUM B ciiydae
HapyIIEHUs JOTOBOPa CO CTOPOHBI MPOJIaBIa (MCIIOJIHUTENS, TPOU3BOIUTES);

3) yCTAaHOBIEHHHM JKECTKMX OOS3aHHOCTEH TOTpPEeOUTENs, Torga Kak
MPENIOCTaBIEHUE YCIYTH OOYCIOBJIEHO TOJBKO COOCTBEHHBIM YCMOTpPEHHUEM
WCTIOJTHUTEIIS;

4) npeoCTaBICHUHA BO3MOXXHOCTH IIPOAABITY (MCIIOTHUTEIIO, TPOU3BOTUTEITIO)
HE BO3BpallaTh CpPEJCTBAa Ha OIUIaTy, OCYLIECTBICHHYIO MOTpeOHUTENEeM, B Cllydae
OTKa3a MOTPeOUTENs 3aKII0YUTh WU BBIMIOJHUTH JIOTOBOP, O€3 YCTAHOBJICHUS ITpaBa
noTpeOuTEeNsl Ha TOJYyYEHHE COOTBETCTBYIONICH KOMIIEHCAlUM OT TIPOJaBlia
(MCTIOTHUTENS, TPOU3BOIUTENIS) B CBSI3U C PACTOPXKEHUEM WJIM HEBBITTOJIHEHHUEM HUM
JIOTOBOPA;

5) ycTaHOBIEHHMH TpeOOBaHHMS OTHOCHTEILHO YIUIATBl IMOTpEOHTENIEM
HEMPONOPIIMOHAIIBLHO OOJIBIIION CyMMBbI KOMIIEHCalUU (0oJiee MATUIECITH MPOLIEHTOB
CTOMMOCTH TIPOYKIIMH) B CIy4ae HEBBIMIOJHEHUSI UM 0053aTEIbCTB 10 JOTOBOPY;

6) mnpemocTaBiieHUH TPOJABIYY (UCIIOJIHUTENIO, MPOU3BOJUTENO) IIPaBa
pacTOpPrHyTh JIOTOBOpP C IMOTpeOUTEeNeM 10 COOCTBEHHOMY YCMOTPEHMIO, €CIH
MOTPEOUTENIO TAKOE TIPABO HE MPEAO0CTABIIACTCS,

7) TpenoCTaBACHUU MPOJABIYY (MCIOJHHUTEII0, MPOU3BOAUTEIIO) IMpaBa HE
BO3BpallaTh CpEIACTBA HA OIUIATy HE MPENOCTABICHHOW MPOAYKIHWH B CIydae
PacTOPKEHUS JJOTOBOpa MO0 MHUIIMATURE TTPOJIaBIa (MCIIOJTHUTES, IPOU3BOIUTENS);

8) mpenocraBieHWW TPOJAABIly (MCIOJHHUTENIO, TPOU3BOAMTENIO) IpaBa
pPacTOpPrHyTh JOTOBOP, 3aKJIIOUYEHHBII Ha HEOMIPEAEIEHHbIN CPOK C MOTpeduTeeM 0e3
YBEJOMIICHHSI €T0 00 3TOM, KPOME CIIy4aeB, YCTAHOBJICHHBIX HACTOSIIINM 3aKOHOM;

9) YCTaHOBIICHMM HEONPABIaHHO MAaJoOr0 CpOKa JUiss MPEIOCTABICHUS
noTpeduTesaeM corjiacusi Ha NpOAJIEHHE JAEWCTBUSA JOTOBOpa, 3aKIIOYEHHOIO Ha
ONPENEIICHHbIA CpPOK, C ABTOMATHMYECKUM MPOJJICHUEM TAaKOTrO JOTrOBOpa, €CIHU
NOTPEeOUTENb HE BBIPA3UT COOTBETCTBYIOIIETO HAMEPEHMUS;
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10) ycTaHOBJICHUHU 00S3aTEIbHBIX JJISI MOTPEOUTEINS YCIOBUH, C KOTOPBIMUA OH
HE MMeEJI PeaJbHON BO3MOXKHOCTH O3HAKOMUTLCSA MEPE]T 3aKIIOUEHUEM JJOTOBOPA;

11) mpemocTaBICHUH TPOAABIY (HMCIIOJIHATEIIO, MPOHM3BOJUTEIIO) IpaBa B
OJIHOCTOPDOHHEM TMOPSAKE M3MEHSATh VYCJIOBUS JIOTOBOpAa IO COOCTBEHHOMY
YCMOTPEHHUIO WJIK Ha OCHOBAHUSIX, HE YKAa3aHHBIX B JOTOBOPE;

12) npenocTaBieHHH TPOAABIY (UCIIOJHUTEIO, TMPOU3BOIUTEIIO) IpaBa B
OJIHOCTOPOHHEM TOPSIIKE H3MEHSTh XapaKTEPUCTHKU MPOAYKIIHMH, SIBISIOMIUECS
PEAMETOM JJOTOBOPA;

13) ompeneneHuy IEHBI TOBapa HA MOMEHT €rO TOCTaBKU IMOTPEOUTENIO U
NPEIOCTABIECHUN TMPOJAABIYy (MCIOJHUTENI0, MPOU3BOAMTENO) BO3MOXKHOCTU
yYBEJIMYMBATh LIeHY 0€3 MpelOoCTaBICHUS MOTPEOUTENIO ITpaBa PaCTOPTHYTh JOTOBOP
IIPU YBEJIIMYEHUH LIEHBI 110 CPABHEHHUIO C TOM, KOTOpas ObljIa COrjlacoBaHa HA MOMEHT
3aKJIF0YEHUS JOTOBOPA;

14) mpenocTaBiICHUU TPOJAABILY (HCIOJIHHUTENIO, IPOU3BOAMUTENIO) IpaBa
ONPENIENATh COOTBETCTBUE MNPOIYKIMH YCIOBHUSM JOTOBOpa WJIM IMPEIOCTABICHUU
€My UCKJIIOUUTEIHHOTO MPaBa OTHOCUTENIBHO TOJIKOBAHUS 10TOBOPA;

15) orpaHuYeHUN OTBETCTBEHHOCTH IIPOAABIA (MCIIOJHUATEIS, IIPOU3BOIUTEIIS)
OTHOCHUTEJIbHO 00s3aTe€NbCTB, MPHUHATHIX €ro areHTaMu, WIHd OOYCJIOBIMBAET
MPUHATHS UM TaKUX 0053aTEIBCTB C COOIOIEHUEM JIMIITHUX (DOPMaTIbHOCTENH;

16) ycTaHOBJICHUH O0S3aHHOCTH MOTPEOUTEIIS BBHIMOJHUTEL BCE 00s13aTEIbCTBA,
JaXKe €CIIU MpoJiaBel] (MCIIOTHUTEIb, TPOU3BOAUTEINb) HE BHITIOJHUT CBOUX;

17) mnpenoctaBiIeHWH TPOJAABIY (MCIOJIHHUTENIO, MPOU3BOANUTENIO) IpaBa
nepenaBaTh CBOM MpaBa M OOS3aHHOCTH MO JOTOBOPY TPEThEMY JHILY, €CIIA 3ITO
MOJKET CTaTh CIICJICTBUEM YMEHBIIECHUS TapaHTHH, BOSHUKAIOIINX IO JOTOBOPY AJIs
noTpeduTens, 0e3 ero coryiacusl.

4. TlepeueHr HecHpaBeUIMBLIX YCIOBUU B JOTOBOpax ¢ MOTPEOUTENISIMU HE
ABJISICTCS. UCUEPIIBIBAIOIIINM.

[TonoxxeHne mMyHKTa § 4acTH TPEThEH HACTOSIIEH CTAaThbU HE MPUMEHSETCS K
YCJIOBUSIM JIOTOBOPOB O TMPEJOCTABICHUH TMOTPEOUTEIHCKOTO KPEAUTa, COTIACHO
KOTOPOMY KpEAUTOAATENIb YyCTAHABIMBACT I[PAaBO PACTOPTHYTH JIOTOBOP B
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OJHOCTOPOHHEM  IIOPAJKE  NPHU  HAIMYUMM  OCHOBAaHMM,  OIPEIEICHHBIX
3akoHoaarenbcTBoM  Jloneukoit Hapoanoit PecnyOGmmku, u 1npu  yciaoBUH
HEMEUICHHOT'O YBEIOMIICHUS KaXKIOU U3 CTOPOH O PACTOPKEHUM TOTOBOPA.

[Tonoxenue nmyHkra 11 yactu TpeTbell HACTOSAIIEH CTaTbU HE MPUMEHSAETCS K
JIOTOBOPAM, 3aKJIFOUEHHBIM Ha HEOIIPEAEIECHHBIN CPOK, IIPU YCIOBUH YCTaHOBIICHUS B
TaKHUX JOrOBOpax 00s3aTEIbHOCTH YBEIOMIICHUS 3apaHee MOTpeOuTeNs O HaMepeHUH
U3MEHUTh YCJIOBUS JOTOBOPAa M IIPENOCTABICHUS €My B CBA3M C 3THM IIpaBa Ha
pacTopKEHue J0roBopa.

[Tonoxenue nmyHkra 13 yacTu TpeThel HACTOSALIEH CTATbU HE MPUMEHSAETCS K
MOJIOKEHUSIM 00 HWHACKCAIMM IIEHbI, COOTBETCTBYIOUIMM 3aKOHOJATEIbCTBY
Jounenxoit Haponnoii PecriyOnuku, eciy yClIOBHS U METOJI pacyeTa LIEHbl YETKO U
HEJBYCMBICIICHHO OIIPECIICHBI B JOTOBOPE.

[Tonoxxenuss myHktoB 8, 11 m 13 wyacTu TpeTbeill HACTOAIIEH CTaTbU HE
MPUMEHSIIOTCS K:

1) omeparusM C IICHHbBIMH OyMaramu, (PMHAHCOBBIMU YCIyraMH M JIPYTHMH
TOBapaMHl WJIM YCIyraMu, II€Ha KOTOPBIX 3aBHUCUT OT M3MEHEHUS KOTUPOBOK WIIU
WHJIEKCOB Ha Oupx)ax ¢ CTaBOK Ha (UHAHCOBBIX PBIHKAX KOTOpPhIE HE
KOHTPOJHUPYIOTCS TPOAABIIOM;

2) IOroBOpaM O KyIlie-Ipoaake HHOCTPAHHOW BaJIIOTHI, JIOPOKHBIX YEKOB HJIU
O MEXIYHAapOAHBIX JEHEKHBIX TMEPEeBOAaX, HOMHHUPOBAHHBIX B HHOCTPAHHOMN
BAJTIOTE.

5. Ecim moJiokeHus: JOroBopa MPU3HAHO HECHpPaBEIJIUBLIM, BKJIIOYAs IIEHY
JIOTOBOpa, Takoe TOJIOKEHHE MOXKET OBbITh HM3MEHEHO WM  MPU3HAHO
HEJICUCTBUTEIILHBIM.

6. B cmywae, ecnmd W3MEHEHHE TIOJOXKEHUS WJIM TPU3HAHHUE  €r0
HEJICWCTBUTEIBLHBIM O0YCJIOBIMBAET MU3MEHEHHUE JPYTrUX MOJIOKEHUM JOroBopa, Mo
TpeOOBAHHIO TIOTPEOUTEIIS:

1) TaKHC IMOJIOZKCHUA TAKKE ITOAJICKAT U3MCHCHUIO,

2) TOTOBOP MOJKET OBITh MIPHU3HAH HEICHCTBUTEIBHBIM.
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7. HOJIO)K@HI/IG, KOTOpOC OBLII0 IIPU3HAHO HC,ZIGfICTBPITGJIBHBIM, CUUTACTCA
TAKOBBIM C MOMCHTA 3aK/JIIOYCHHA J0roBopa. Ecan B mnojokeHHe BHOCSITCS
HU3MCHCHMUA, TAKUC U3BMCHCHUA CHUTAIOTCA HeﬁCTBYIOIHHMH C MOMCHTAa UX BHCCCHUA.

8. HeyeTkue Wi ABYCMBICICHHBIE MOJOXEHUSI JOTOBOPOB C MOTPEOUTENSIMU
TOJIKYIOTCS B TIOJIb3Y MTOTPEOUTEIIS.

9. Ecnu B pe3ynbrare NMPUMEHEHHs] YCIOBUN JIOTOBOpa, OTPAHUYMBAIOLIUX
npaBa MOTPEOUTENs, TOTPEOUTENIO MPUUNHEHBI YOBITKH, OHU JIOJKHBI BO3MEIATHCS
BUHOBHBIM JIMIIOM B ITOJHOM 00bEME.

[loTpebutens MMeeT MpaBO Ha BO3MEIICHHWE YOBITKOB, NMPUYUHEHHBIX €My
IPOU3BOAMTENIEM (HMCIIOJHUTENEM, NPOAABLOM), B CBSI3M C HCIOJIb30BAHUEM
ITOCJIEAHUM IPEUMYIIECTB CBOETO IMOJIOKEHUS B MPOU3BOJICTBEHHOM WM TOPIOBOM
NEATEIIBHOCTH.

Cratps 19. 3anpet HeyecTHOM MPeANPUHIMATENbCKON NPAKTUKH
1. HeuecTHas mpeanpuHUMATENbCKAs PAKTUKA 3aMPEIACTCS.
HeuectHas npeanpruHUMaTeNbCKas MPaKTUKA BKIIFOYAET:

1) coBepiieHue NEHCTBHIA, KOTOPbIE KBATU(PHUIMPYIOTCS 3aKOHOJATEIIHCTBOM
Honenxoit  Haponnoit  PecnmyOnmkum  kak  OpOsIBICHHE — HETOOPOCOBECTHOM
KOHKYPEHIUY;

2) 00yl JIeATENBHOCTh (IEeHCTBUSA WM Oe3/IelCTBHE), BBOJSIIYIO
nOoTpeOuTENs B 320y KICHUE WIH SBIISIFOITYIOCS arPECCUBHOM.

2. Ecnu mpenmpuHuMaTenbCKas MpakTUKa MOOYXKIAeT UM MOXKET MOOYIUTh
noTpeduTens AaTh COIVIACHE Ha OCYIIECTBJICHHME CHEIKH, HAa KOTOpOE B JPYroM
cllydyae OH He corjacuicsi Obl, Takas TMpaKkTHKa BBOAUT B 3a0yKJEeHUE
OTHOCHUTENBHO:

1) OCHOBHBIX XapaKTEPUCTHK TPOAYKIUHM, TaKUX Kak: ¢ HaJnJue,
MPEUMYLIECTBA, OMNACHOCTb, COCTAaB, METOJBl HCMOJIb30BAHUS, TapaHTUHHOE
oOcCiTy’)kMBaHHE, METOJl M JlaTa M3TOTOBJIEHUS WM NPEJOCTaBICHUS, IOCTaBKa,
KOJIMYECTBO, cHenudukanus, reorpadpuyeckoe WIM HWHOE IPOUCXOXKICHHE,



48

OKUJAEMble  pe3ysIbTaThl  MOTPEOJIEHUS  WMIU  pe3ysbTaTbl U OCHOBHBIE
XapaKTEPUCTUKU TECTOB WJIA TPOBEPOK TOBAPA;

2) Kakux-1u00 OrOBOPOK OTHOCHUTEIIBHO MPSIMOW MM KOCBEHHOW TMOICPKKU
MIPOU3BOAUTEIIEM TPOAABIA WU TPOAYKIIHH;

3) OCHBI HJIN criocoba pacu€Tta NOCHBI HWJIN HAJIWYUA CKHUIOK HIIHN APYTHUX
ICHOBLIX ITPCUMYIIICCTB,

4) noTpeOHOCTH B yCIIyrax, 3aMeHE COCTABJISIONINX YaCTeH WM PEMOHTE;

5) xapaktepa, aTpuOyTOB W TpaB MPOJABIA WM €ro areHTa, B YaCTHOCTH
MH(pOpMaIIM O HEM M €ro aKTUBaX, KBaTU(UKAIMU, CTaTyce, HAJTUYUU JIUICH3UH,
abPuIMpoOBaHHOCTH W  MpaBa  HMHTCJUICKTyaJIbHOM  WJIM  MPOMBIIUICHHOU
COOCTBEHHOCTH, €r0 OTJIUYHUSAX U Harpaaax;

6) paBa MOTPEOMTES MIIA OIMTACHOCTH, KOTOpasi EMy yIrPOKaeT.

[IpennpuHuMaTenbcKas NpaKkTHKa SIBISETCS BBOASILEH B 3a0iyKIEHHUE, €CiU
BO BpeMs IMpPEIJIOKEHUS MPOAYKUUU TNOTPEOUTENI0 HE MPENOCTABIAETCA WIH
IPEJOCTABISAECTCS HEYETKUM, HEMOHSATHBIM WJIM JABYCMBICIEHHBIM  CIIOCOOOM
uH(popmanus, HeoOXoAUMas JIJIsl OCYIIECTBIEHUS OCO3HAHHOTO BHIOOPA.

3. 3ampeniaroTcs Kak Takue, KOTOpbIe BBOJST B 3a0JyKICHUE:

1) mpemiokeHue IS peaiu3anud MPOIYKIIMU 10 ONpECIICHHON IIeHe, eCli
CYIIECTBYIOT OCHOBAaHMS MOJIAraTh, YTO MPOJABEIl WIM HCHOJHUTEIb HE CMOXKET
MPEIOCTABUTh TaKyIO MPOIYKIIMIO TIO TAaKOM IIEHE WM B TaKUX 00bEMax, 4TO MOKHO
MPEANOJIOKUT, YIUTHIBAS MPEIaracMyto LIEHY U XapaKTePUCTUKHU MTPOAYKIIUU;

2) NPEAJIOKCHUE C LCIbH0 pealn3aluu OJTHOM OPpOAYKIHUU A0 peainu3aluu
JIpYTO¥;

3) oTKa3 OT MpeAbSBICHUS MOTPEOUTETIO TOBAapa, KOTOPBIM MpeaiaraeTcs, u
MPUHATHE 3aKa3a WM HE MPEAO0CTaBIICHHE TOBapa B TEUCHUE Pa3yMHOTO CpOKa HIIN
JeMOHCTpaluu aegekTHOro odpasiia ToBapa;



49

4) HemocToBEpHOE COOOIIEHHE O HAIMYMM OTPAaHWYCHHOTO KOJMYECTBA
TOBapOB WU C LETIbI0 MOOYXKACHHS MOTpEeOUTENel K MPUHATUIO OBICTPOTO PELICHUS
JIMIIEHUS UX JOCTaTOYHOTO MEPUOJIa BPEMEHH ISl IPUHSTHS OCO3HAHHOTO PEIICHUS;

5) mpennokeHUue K CBOOOJHOW peall3alliy MPOIYKIIUH, KOTOpas H3bATa W3
000pOTa UM OTHOCUTEIHHO 000POTa KOTOPOH CYIIECTBYIOT OTPaHHUCHUS;

6) HEJIOCTOBEPHOE YTBEPXKJICHUE, YTO CYIICCTBYeT yrpo3a JIMYHOM
0e30MacHOCTH MOTPEOUTEIISE UM €T0 CEMbH, €CJIM OH HE IPUOOPETET UIIM HE 3aKAKET

IPO/IYKLIHIO;

7) oOpa3zoBaHHe, SKCILTyaTallWsl WIH COJCHCTBHE PAa3BUTUIO MUPAMUIATIBHBIX
CXEeM, Korja MOTpeOHTeNb IUIATUT 32 BO3MOXKHOCTH IOJYYEHUS KOMIICHCAIIUH,
KOTOpasi MPEJOCTABIISIETCS 3a CUET MPUBJICUYECHHs JAPYTUX MOTPEeOUTENe K TaKou
CXEMe€, a HE 32 CUET NPOAaXH UM NOTPEOICHHS NPOAYKIINH;

8) HCIIOJIB30BaHHC COO6IH€HI/ISI O paciponax€¢ B CBA3KM C IIPCKPAIICHHUCM
XO3S1MCTBECHHOM ACATCIIbHOCTHU CY6’bCKTa XOBHﬁCTBOBaHHH, Cro  CTPYKTYPHOTI'O
moApasaCJICHUA MM IIPCKpAIICHUA COOTBCTCTBYIOIICIO BHIA XO03SIMCTBEHHOU
ACATCIIBHOCTH, €CJIN 3TO HC COOTBCTCTBYCT I[GflCTBHTCJ'IBHOCTH.

[lepeuenr  ¢opM  OpeaNIPUHUMATENBCKOM  MPAKTUKH, BBOASIIMX B
3a0JyKJI€HUE, HE SIBISIETCS UCUEPIIBIBAIOIINM.

4. ArpeccHBHOM CUHTAETCS NPEANPUHUMATENBCKAs IPAKTHKA, KOTOpas
(aKkTUYECKU CONEPXKUT 3JIEMEHTHI IPUHYKJICHUS, TPUCTABAHUS UM HEHAAJIEXKAIErO
BJIMSIHUSL U CYIIECTBEHHO BIIMSET WJIM MOXET MOBIMATH Ha CBOOOMY BbIOOpa WK
NOBE/IEHNE TIOTPEOUTENSI OTHOCUTENBHO MPUOOPETEHHSI IPOTYKIIUH.

HpI/I YCTAHOBJICHUH TOIr0, COACPIKHUT JIM IPCAIPHUHUMATCIILCKAA ITPAaKTHKA
QJICMCHTHI IPUHYKACHUA, IIPUCTABAHUS WJIIM HCHAAJICKAIICTO BJIIMAHWA, BO BHUMAaHNC

oepeTcsi:

1) Bpems, xapakTep M TOBTOPSIEMOCTh MPEIJIONKCHUN IO TPUOOPETCHUIO
IPOIYKLNH;

2) ynotpebieHrne OCKOPOUTEIbHBIX WIIH YIPOXKAIOIIUX BhIPAKCHHUH;
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3) UCMONB30BAHUE TSDKEIOTO ISl TOTPEOUTENsT 00CTOSTENbCTBA, O KOTOPOM
OpOoAaBIly WM HUCHOJHUTEN0 ObUIO W3BECTHO, JJS BIUSHUS HA pEIICHUs
OTpeOuTENS;

4)  yCTaHOBJCHHE  OOpPEMEHHWTENBHBIX WM  HEMPONOPIHOHAIEHBIX
BHEJIOTOBOPHBIX MPEMATCTBUN Ul OCYLIECTBICHHSI MOTPEOUTENEM CBOMX IIpaB IO
JIOTOBOPY, BKJIIOYas IMOJIOKEHHE O IMpaBe MOTPEOUTENs] pacTOPrHYTh JOTOBOP WM
3aMEHUTh MPOAYKIMI WIM 3aKIOYUTh JIOTOBOP C JIPYIMM  CYOBEKTOM
XO34UCTBOBAHNU,

5) yrpo3a ocymiecTBUTh HE3aKOHHBIC MIIM HETIPABOMEPHBIC JICHCTBUS.

5. Kak arpeccuBHble 3ampemaroTcs Takue (OpMbl MPEANPUHUMATEIbCKOM
MPaKTUKU:

1) CO31aHHuC BIICUHATICHUA, YTO HOTpe6I/ITeJ'IB HC MOXKECT OCTaBUTh IIOMCIICHUC
IIpoaaBIa (I/ICHOJ'IHI/ITGHH) 0e3 3aKIIFOYCHUS A0T0BOpa WK OCYHICCTBIICHH:A OINIATHI,

2) OCYIECTBICHUE IIUTEIbHBIX U (HMIH) MEPUOIUYECKUX BH3UTOB K JKUJIBIO
MOTpPeOUTENsl, HECMOTpsS Ha TpeOoBaHWE MOTPEOUTENs O TPEKPAIICHUH TaKUuX
JICUCTBUM MJIN OCTABJIICHUS JKUJIbSI;

3) oCyIIECTBIICHHE MOCTOSHHBIX TeNC(POHHBIX, (PaKCUMUIBHBIX, SJICKTPOHHBIX
WJIU UHBIX COOOIIeHUM Oe3 coracusi MoTpeOnTeNs;

4)  TpeOoBaHWE  OIUTATBl  NPOAYKIMH,  IIOCTaBJICHHOH  IPOAABIIOM
(MCTIOTHUTEIEM), €CITU IMOTPEeOUTENh HE JaBajl NPSIMOTO M HEJABYCMBICIICHHOTO
corjacus Ha ee MpuoOpeTeHue.

[Tepeuenp dhopm arpecCUBHOM MpPEANPUHUMATEILCKON MPAKTUKN HE SIBIISCTCS
MCUEPIIBIBAIOIINM.

6. Cnenxku, COBEPILICHHBIE C HUCIIOJIb30BAaHUEM HEYECTHOU
MPEANTPUHUMATEIILCKON TPAKTUKHU, SBJISIOTCS] HEACHCTBUTEIHHBIMHU.

CyOBeKThl XO3SCTBOBaHMS, WX pAaOOTHUKKM HECYT OTBETCTBEHHOCTH 3a
HEYECTHYIO0 MPEANPUHUMATENIBCKYI0O MPAKTUKYy COTJIACHO  3aKOHOAATEIbCTBY
JHouneukoit Hapoanoit PecniyGnuku.
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Crates 20. IIpaBuia TOProBoro, OBLITOBOrO W JPYruX BH/IOB
00CIy)KMBAHUS

[IpaBuna ToproBoro, OLITOBOTO W JIPYTUX BUAOB OOCTY>KUBaHUS (BBITOJTHCHHS
paboT, mpenocTtaBiieHus ycayr) yTrBepxpatorcss CoBetom MunuctpoB JloHenkoi
Haponnoit PecnyOnuku. VYkazaHHble TIpaBUjia HE MOTYT IPOTHBOPEUUTH
3akoHoAaTenbCTBY JloHerkon Hapoanoit PecryOnuku.

Cratbs 21. Hapymienue npaB norpeouresei

Kpome npyrux ciydaeB HapylIeHUN IIpaB IMOTPEOUTENEH, KOTOPhIE MOTYT
OBITh YCTAHOBJIEHBI M JOKa3aHbl, HCXOAS M3 COOTBETCTBYIOIIMX IOJIOKECHUM
3akoHojaTenbcTBa JloHeukoid Hapognoit PecnyOnuku B cdepe 3ammrhl MpaB
NOTpeOUTENIe, CUMTAETCA, YTO JJis IeJIe NMPUMEHEHHUS HACTOSIIEro 3aKoHa |
CBSI3aHHOTO C HHUM 3aKOHOJATENbCTBA O 3allUTe TMpaB MOTpPeOUTENe mpaBa
MOTPEOUTEISI CAMTAIOTCS B JIIOOOM CiIydae HapyIICHHBIMU, €CIIH:

1) npu peanuzanuu TMPOAYKIHMH JIIOOBIM CIIOCOOOM HapyIIaeTcsl IPaBo
noTpeduTest Ha CBOOOAY BEIOOpA MPOIYKIUH;

2) Tpu peanm3alMyd MPOAYKIUU JIFOOBIM CIIOCOOOM HapymaeTcs CBoOOaa
BOJICU3BSBJICHUS TIOTPEOUTENS U (M) BRICKA3aHHOE UM BOJICU3bSBIICHHUS,

3) mpu TpPeAOCTaBICHWH YCIYTH, OT KOTOPOH TOTpeOUTENh HE MOXKET
OTKa3aThbCsl, a MOJYYUTh MOXKET JHIIb Y OJHOTO MCIHOJIHUTENS, HWCIOIHUTEINb
HaBS3bIBAET TaKUE€ YCJOBUS MOJIYYEHHs YCIYI'M, KOTOpPbIE CTaBAT MOTPEOUTENS B
HEpaBHOC TIOJIOKEHHE [0 CPAaBHCHUIO C JPYrUMH MOTpeOuTensiMu u  (Win)
UCIOJITHUTENISIMUA, HE TMPEJOCTaBISAIOT IMOTPEOUTENI0O OJMHAKOBBIX TapaHTHUN
BO3MEILIEHUE  Bpelna,  MNPUYMHEHHOTO  HEUCHOJHEHUWEM  (HEHaJJeXalluM
UCIIOJIHEHHEM) CTOPOHAMHU YCIIOBUI JIOTOBOPA;

4) HapymaeTcs MPUHIUIT PABEHCTBA CTOPOH JOTOBOPA, YIACTHHKOM KOTOPOTO
SBJISIETCS IOTPEOUTEID;

5) mo0biM  oOpa3zoM (KpoMe cilydaeB, MPEAYCMOTPEHHBIX 3aKOHOM)
OTPAaHUYUBACTCS TIPABO IOTPEOUTENI Ha IOJIydeHHWE HEO0OXOJMMOH, ITOCTYITHOM,
JIOCTOBEPHOH ¥ CBOEBPEMEHHON MH(POPMAITUU O COOTBETCTBYIOIIEH IPOAYKIIHH;
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6) moTpeOHTENIO0 peamu3oBaHa MPOAYKIHS, KOTOpas SBISETCS ONACHOM,
HEHaAJIeKAIEro KayecTna, (haabCupUIIMPOBAHHOM;

7) 1IeHa IPOIYKITUH OIpe/IeIICHa HeHaIeKaluM 00pa3om;

8) JOKyMEHTBI, MOJATBEP)KIAIONINE WCIIOJHCHHE JOTOBOpPa, YYaCTHUKOM
KOTOPOTO SIBJISIETCS MOTPEOUTENIb, CBOEBPEMEHHO HE TiepenaHbl (IIPEIOCTABIICHBI)
MOTPEOUTEITIO.

Cratbs 22. CyneOHasi 3a10MTA NPAB MOTPeOUTE el

1. 3ammra npaB mnoTpedUTENel, MNPeAyCMOTPEHHAs 3aKOHOAATEIbCTBOM
Honenkoit Haponnoit PeciyOnuku, ocyecTBISIETCS CYA0M.

2. Ilpu ynoBneTBOpeHUH TpPeOOBAHUN NOTPEOUTENSI CYJ OJHOBPEMEHHO
pelaeT BONpoC 0 BO3MEIIEHNN MOPAJIBHOTO (HEUMYILIECTBEHHOT'0) Bpea.

3. IloTtpebOutenu ocBOOOXKIAIOTCS OT OIUIAThl CyAeOHOro cOopa MO HCKam,
CBSI3aHHBIM C HApYyIICHUEM UX TPaB.

Cratps 23. OTBEeTCTBEHHOCTb 32 HAPYUIEHHE 3aKOHOAATEJIbCTBA 0 3aIUTe
npaB norpeduTesiei

1. B ciywae HapylieHHs 3aKOHOAATENIbCTBA O 3alllUTE MpaB NOTpeOUTeNeH
CyOBEKTHI XO35MCTBOBAaHUSI C(hepbl TOPrOBOTO U APYTHX BUIOB 0OCIIY>)KHMBaHUS, B TOM
YHCJIE PECTOPAHHOI'O X031 CTBA, HECYT OTBETCTBEHHOCTH 34:

1) oTka3 MOTPeOUTENNI0O B peaiM3allid €ro IMpaB, YCTAHOBICHHBIX YaCThIO
MEPBOM CTaThU §, YACThIO MEPBOIl CTaThU 9, 4acThiO yeTBepTOr cTaThu 10 U YacThIO
4eTBEpPTOM cTaTbu 17 Hacrosmero 3akoHa, — B JIECITUKPATHOM pa3Mepe CTOMMOCTH
OpPOAYKIMM HCXOAS W3 IeH, JACMCTBOBAaBIIMX Ha BpeMs MNPUOOpETeHUs JTOU
MPOIYKIMHU, HO HE MEHEE JIECATH He00JIaraeMbIX MUHUMYMOB JOXO/I0B I'PaK/IaH;

2) W3TOTOBJICHUE WM pPEaJM3alMI0 TPOAYKIUU, HE COOTBETCTBYIOIICH
TpeOOBAHUSIM HOPMATHUBHBIX JOKYMEHTOB, — B pa3Mepe MATUIECATH MPOLIEHTOB
CTOMMOCTM M3TOTOBJICHHOM WJIM TIOJYYEHHOW JUIsl peajv3aluy NapTUU ToBapa,
BBIMIOJITHEHHOM  paloThI, MPEAOCTaBICHHONW YyCIyrd, HO HE MeEHee JIeCATH
HeoOJ1araeMbIX MUHUMYMOB JI0XO/IOB TpaXk/laH, a B Cllydae, Korja B COOTBETCTBUU C
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3aKOHOM CYOBEKT XO34MCTBOBaHUS HE BEAET O0sA3aTeNbHBIA YYET JOXOJO0B H
pPacxojoB, — B pa3Mepe ACCATH HeoOIaraeMplX MUHUMYMOB JIOXOJIOB TPaX/IaH;

3) peanm3amuio MPOIYKIMH, IOJJICKAIICH 00s3aTebHON CepTU(UKAIIMA B
Jonenxoit Haponnoit PecnyOimke, HO B JIOKYMEHTax, COIJIaCHO KOTOPBIM OHa
nepeaHa Ha peaju3alyio, OTCYTCTBYIOT PETHUCTPALlMOHHBIE HOMEpa cepTu(ukara
COOTBETCTBUSI WJIM CBUAETEIbCTBA O IPU3HAHUM COOTBETCTBUS, — B pa3Mepe
IATUACCATH MPOLIEHTOB CTOMMOCTH MOJYYEHHOW JUIs peaju3aluy NapTUU TOBapa,
BBINIOJTHEHHOM pa0OThl, OKa3aHHON YCIyru, HO HE MEHEE JECATH HeoOJaraeMblIxX
MUHHAMYMOB JIOXOJIOB TpaX/IaH, a B CiIy4yae, KOrja B COOTBETCTBUU C 3aKOHOM
CYOBEKT XO34HCTBOBAaHHUS HE BEIET OOS3aTENbHBIN y4eT JOXOJ0B M Pacxo/ioB, — B
pa3Mepe JecsITH HeobaraeMbIX MUHUMYMOB JIOXOJIOB TPaXk/laH;

4) W3roTOBJCHHWE WIM pCAM3AlMI0 MPOIYKIUH, HE COOTBETCTBYIOIICH
TpeOOBaHMSIM HOPMATHUBHBIX JIOKYMEHTOB, HOPMATHBHBIX IPAaBOBbIX aKTOB
OTHOCUTEJIBHO 0€30MacHOCTH JJIS KU3HU, 3JI0POBbS M UMYIIIECTBA MOTpeOUTENEH U
OKpY’KaIOLIEH Cpelbl, — B Pa3Mepe TPEXCOT MPOIEHTOB CTOMMOCTH HM3TOTOBJICHHOM
WU TOJYYCHHOW JUIsi peaju3aliy M[apTUM TOBapa, BBINOJIHEHHOW pPaboTHI,
OKa3aHHOM yCIIyTM, HO HE MEHee [BajalaTH TNSATH HeoOJaraeMbIX MHUHUMYMOB
JIOXOJIOB TpaKJaH, a B cCjydae, KOrja B COOTBETCTBUUM C 3aKOHOM CYOBEKT
XO34MCTBOBAHMS HE BEJET 00s13aTENIbHBIM y4EeT JOXOJO0B M PacXoioB, — B pa3Mepe
MATUIECATH HeoOJaraeMbIX MUHUMYMOB JI0XO0JI0B IPaK/IaH;

5) peanusaruto IIPOAYKIIUH, 3aIpELICHHON COOTBETCTBYIOILIUM
rOCYJapCTBEHHBIM OpPraHOM [Jii HW3TOTOBJIECHUS M peaau3aluu (BBIIOJHEHHUS,
MPEIOCTaBIEHUs), — B pa3Mepe MATUCOT MPOLIEHTOB CTOMMOCTH MOJYYEHHOW st
peanu3anuu NapTUu TOBapa, BHITOJIHEHHON padO0Thl, OKa3aHHOW YCIIYT'H, HO HE MEHee
cTa HeoOJaraeMblx MHUHHMYMOB JOXOJOB TpaXJaH, a B clly4ae, Korja B
COOTBETCTBUM C 3aKOHOM CYOBEKT XO3SIICTBOBAaHUS HE BEJET 00s3aTENbHBIN yuyer
JIOXOJIOB M PACXOJI0OB, — B pa3Mepe cTa HeoOJaraeMblX MHUHHUMYMOB JI0XOJOB
IpaXKJiaH;

6) peanu3anuio ONacHOTO TOBapa (sia, MEeCTHIIUIOB, B3PhIBO- U OIHEOMACHBIX
BEUIECTB U T.N.) 0e3 Haajexalell mpeaynpeanTeIbHON MapKUpPOBKH, a Takxke 0e3
uH(pOpMaIUu O MpaBUjIaX U yCIOBUSIX O€30MMaCHOIO €ro UCIOIb30BaHUS — B pa3Mepe
CTa MPOLEHTOB CTOMMOCTH TMOJYYEHHOW [JIsl peajv3alli NapTHUH TOBapa, HO HE
MEHee JIBa/IIaTh HeoOIaraeMblXx MUHUMYMOB JIOXOJIOB IPaK/JaH, a B CiIyyae, Korja B
COOTBETCTBUHM C 3aKOHOM CYOBEKT XO3SIICTBOBaHMSI HE BEAET 00S3aTebHBIA yder
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JIOXOJIOB M Pacxoj]OoB, — B pa3Mepe ABaAIaTH HeobOJlaraeéMblX MUHUMYMOB JOXOJIOB
rpaxk/iaH;

7) OTCyTCTBHE HEOOXOIUMOM, JOCTYITHOH, JOCTOBEPHOW M CBOEBPEMEHHOMN
uHbOpMaIlMM O TPOAYKIHMH, a TaKKe HE 3aKII0YCHHE HUCIOIHHUTENIEM JI0TOBOpa
(MMCbMEHHOM CHENKW) Ha BBINOJIHEHHWE pabdoT, NPEJOCTaBIECHUE YCIYyI C
noTpeduTeseM — B pa3Mepe TPHUALATH IMPOLEHTOB CTOMMOCTH IOJYyYEHHOW IS
peanu3anMy NapTUX TOBApA, BBIIOJHEHHOW PalOOTHI, MPEAOCTABICHHON YCIYIH, HO
HE MEHee MATH HeoOJaraeMblX MUHUMYMOB JJOXOJIOB I'paXk/iaH, a B cllydae, Korjaa B
COOTBETCTBUM C 3aKOHOM CYOBEKT XO3SIIICTBOBAaHUS HE BEJET 00S3aTENbHBIN yder
JIOXOJIOB M PacxoJ0B, — B pa3Mepe MATH HeoOJaraeMblX MHHHMYMOB JIOXOJOB
rpak1aH;

8) co3gaHMe  TPEmATCTBUH  JODKHOCTHBIM  JIMI[AM  CIICIHUAIBHO
YIOJIHOMOYEHHOTO OpraHa B cdepe 3allUThl NpaB MOTpeOUTENIed U CTPYKTYPHOIO
noJpa3fesieHusl MO BOIpOCaM 3allluThl IpaB MNOTPEOUTENEH, OpraHa MECTHOIO
CaMOYIIPaBJICHUs B IIPOBEACHUU MPOBEPKU KadyeCTBA NMPOAYKLHH, A TAKKE IPABUII
TOProBOr0 M JPYruX BHUIOB OOCIYKMBaHUS — B pa3Mepe OT OJHOTO 10 JECITH
IIPOIICHTOB CTOMMOCTH PEATU30BAHHOM NPOMYKIMH 32 NMPEAbIAYIIANA KaJeHIAPHBIA
MeCsL, HO He MEHee CTa Heo0JlaraeMbIX MUHUMYMOB JI0XOZI0B I'PaX/1aH, a B Cy4ae,
KOI'/Ia B COOTBETCTBHM C 3aKOHOM CYOBEKT XO3SIIICTBOBAHUS HE BEIET 00A3aTEIbHBIN
y4eT JOXOJIOB U pacxoiOB, — B pa3Mepe MATUIAECATH HeoOJaraeMblX MHUHHUMYMOB
JIOXOJIOB I'PAXK/IAH;

9) HeuCHONHEHWEe WM HECBOCBPEMEHHOC HCIIOJHCHUE IPEIIMTUCAHUS
JOJDKHOCTHBIX JIMI CIIELMAIbHO YIOJHOMOYEHHOIO opraHa B c(depe 3aliuThl MpaB
noTpedutenet o0 yCTpaHEHMM HapylIeHUH mpaB MNOTpeOuTeneil — B pa3mepe
JBaJIIaTU HEoOJaraeMblX MUHUMYMOB JI0XO0JIOB T'PaXK/aH;

10) peanu3anmio ToBapa, CPOK TOAHOCTH KOTOPOTO UCTEK, — B pa3Mepe JABYXCOT
NPOIIEHTOB CTOMMOCTH OCTaTKa MOJYYSHHOU ISl peam3alii apTUl ToBapa, HO HE
MeHee MSTH Heo0J1araeMbIX MUHIMYMOB JIOXOZIOB TPaXkJlaH;

11) HapyleHHe YCIOBHUI JOrOBOpa MEX/Y MOTPEOUTENIEM U MCIOTHHUTEIIEM O
BBIMIOJIHEHUH PalOThl, NPEJOCTABIECHUU YCIYyrd — B pa3Mepe cTa MPOLEHTOB
CTOMMOCTH BBITMIOJTHEHHOW paOOThI (MPEAOCTABICHHON YCIYTH), a 3a T€ XKe JeHCTBUS,
COBEpILIECHHbIE B OTHOILIECHWU TPYMNIBl MOTpeOuTENe, — B pasMepe OT OAHOro 0
JIECSATU MPOLIEHTOB CTOMMOCTH BBINOJIHEHHBIX PaOOT (MPEIOCTABICHHBIX YCIYT) 3a
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HpC,IIBIIIYH.II/Iﬁ KaHeHI[apHBIﬁ MECALl, HO HC MCHEC IIATHU HeoO1araeMbIX MHUHHUMYMOB
J0XO0/J0B I'pax/iaH.

12) orpaHwueHwe WJIM OTKa3 B pealu3alii TpaB IOTPEOHTENCH,
YCTaHOBJICHHBIX YaCThIO BTOpOM cTaThu 17 Hacrosmero 3akoHa, — B pa3Mepe cTa
HeoO1araeMbpIX MUHUMYMOB JI0XOI0B FPaX<1aH.

2. Cymmbl mmrpadoB 3auncnsores B Owomker Jloneukoit Hapomnoit
PecnyOnukmu.

ITopsmok wux B3bicKaHus onpenensercs CoBeroM MunHuctpoB JloHEnKoi
Hapognoit PecniyGnuku.

3. B ciyyae HEBBINONHEHHS B JOOPOBOJBHOM MOPSAAKE CYOBEKTaMH
X0351CTBOBAaHMS C(hephl TOPTOBIM U YCIYT, B TOM YHCJIE€ PECTOPAHHOIO XO34ICTBa,
MEPEUYUCIICHHBIX B CTaThe 27 HACTOSALIETO 3aKOHA pelIeHUuN (MOCTAaHOBJICHUH)
CHELMAJIBHO YIOJHOMOYEHHOI'O OpraHa B cepe 3aluThl IpaB MOTPEOUTENENH U ero
JOJDKHOCTHBIX JIMI[ O HAJIO)KCHUM B3BICKAHUS, NPUHYAUTEIBHOE HCIOJHEHUE TAKUX
pemieHui  (IIOCTAHOBJIEHWH)  OCYILECTBISIETCS  PECIYOJIMKAHCKHMM  OpPraHOM
WCIIOJIHUTENIbHON BIJIACTH, PEAJU3YIOIIUM TOCYJIapCTBEHHYIO TOJUTUKY B cdepe
OpraHu3allid MPUHYJIUTEIBHOTO HMCIOJHEHUs PEIICHUH CYyAOB U APYrMX OpPraHoB
(IOMKHOCTHBIX JIMI]) B TOPSAKE, YCTAHOBJICHHOM 3aKOHOJIATENIbCTBOM JloHelkoit
Haponnoit PecniyOnuku 00 MCIIOJHUTEILHOM MPOU3BO/ICTBE.

Cratbs 24. KomneHcanusi MOPaJbHOTO Bpeaa NMOTPEOUTEII0

1. MopanbHbIii Bpel, NPUUYUHEHHBIH MOTPEOUTENIO BCIEICTBUE HAPYIICHUS
MPOU3BOJIUTENIEM (MCIIOJIHUTENEM, TPOJIaBIIOM, YIIOJTHOMOYEHHON OpraHu3alnnei uin
YIOJITHOMOUYEHHBIM (DU3UYECKUM JIUIIOM - TPEANPUHUMATENIEM, UMIIOPTEPOM) TpaB
noTpeouTeNsi, NPEAYCMOTPEHHBIX 3akoHojaTenbcTBoM  JloHenkod  Hapomnoit
PecniyOnuku W JIpyruMu HOPMATUBHBIMU TIPABOBBIMU aKTaMU, PETYJIUPYIOIIUMHU
OTHOIIICHHS B O0OJIACTM 3alllUTHl TIpaB MOTPEOUTENCH, MOAJEKUT KOMIIECHCALIUU
MIPUYUHUTEITIEM BPEAA ITPYU HAIMYUU €0 BUHBI.

2. KOMHCHC&HI/IH MOpPAJBbHOTO BpCJa OCYHCCTBIICTCA HC3ABUCHMO OT
BO3MCHICHWA UMYHICCTBCHHOI'O BPCld U ITIOHCCCHHBIX HOTpe6I/ITCJIeM Y6LITKOB.
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I'maa 3. OO1mecTBeHHbIE OPraHU3alUu NOoTpedOuTeseil (00beaMHEeHUs
norpeoureJieit)

Cratps 25. OO0mecTBeHHbIE OPraHM3anMu norTpeduTesieil (00beIMHEHUSA
norpeoureJieit)

1. C menpro 3alyuThl CBOMX 3aKOHHBIX IPAaB U MHTEPECOB MOTPEOUTEIIN UMEIOT
paBo OOBEIUHIATLCA B OOIIECTBEHHBIC OpraHU3allUU MOTpeouTeNneil (00bheaAMHEHUS
MOTpEOUTENECH ).

2. O0beauHeHUs MOTPEOUTENCH SBISIOTCS OOIECTBEHHBIMU OpPTaHU3AIMSIMU,
OCYIIECTBIISIIOIIMUMHU CBOIO JAEATEIBHOCTh B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Honeukoit Hapoauoit PeciyOnuku.

3. l'ocymapcTBO moAepKUBAET NEATEILHOCTh OOBEAMHEHNH TOTPEOUTEEH.

Cratest 26. IlpaBa oO0meCTBEHHBIX OpraHu3anmMii moTpeduTesei
(o0benuHeHNH MOTPedUTeEJIeH)

OO0beauHeHus ToTpeOuTeNeH UMEIOT MPaBO:

1) u3yyaTh HOTPEOUTEIBCKUE CBOMCTBA MPOAYKIIMH, CIIPOC HAa HEe, MPOBOIUTH
OMPOCHl HAaCEeJIEHUs JJIsl BBISIBJICHUS OOIIECTBEHHOTO MHEHHUS O KayecTBe
BBIITYCKAEMbIX U pealIi3yeMbIX TOBAPOB U II€HAX HA HUX;

2) INPOBOJUTL CaMOCTOATCIIBHO HJIN 06paI_HaTBC$I K YIOJHOMOYCHHBIM
rocyaapCTBCHHBIM OpraHaM OTHOCHUTCIIBHO IIPOBCACHUA JSKCICPTU3BI WM HCIIBITAHUA

PO KIIHH;

3) momydaTh OT OpPraHOB HCIIOJIHUTEIILHOW BJIACTH, OPraHOB MECTHOTO
caMOyITIpaBlieHus: UH(POPMAILINIO, HEOOXOAMMYIO ISl peaiu3alliid CBOUX Leled u
3a1ad4;

4) cnocoOCTBOBAaTh COOTBETCTBYIOIIMM  CIICIHAIBHO  YITOJHOMOYEHHBIM
opraHam B OCYIIECTBJICHUU KOHTPOJIS Ka4eCTBA MPOIYKIIUHA U 00CITY )KHBAHUS;

5) oka3pIBaTh IOPUAMYECKYIO W KOHCYJbTAIIMOHHYIO MOMOIIb MOTPEOUTEISAM
corjacHo 3aKoHoatenbcTBY Jonernkoi Haponnoit PecryOnuku,
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6) BHOCHTH TPEUIOKEHUS MO0 pa3pabOTKe HOPMATHUBHBIX JOKYMEHTOB,
yCTaHaBIMBAIOLINX TPEOOBAaHUS K KAUECTBY MPOTYKIUH;

7) TpencTaBiATh M 3allMINAaTh HWHTEPEChl TOTpeOWTEeNeld B OpraHax
VCIOJIHUTEIbHOW BJIAaCTH H OpPraHax MECTHOIO CaMOYIIPAaBJICHUSA COTJACHO
3akoHoAaTenbcTBY JloHenkoi Hapoanoit PecnyGuku,

8) BHOCUTH OpraHaM HCIIOJHUTEIBHOHN BIACTH M CYOBEKTaM XO3SHCTBOBAHHS
OpEUIOKEHUSI O Mepax IO TIOBBIIIEHHUI0 KadyecTBa MPOLYKIUH, O BPEMEHHOM
IPUOCTAHOBJICHUU BBINYCKAa W pealn3allid NPOAYKIHMH, HE COOTBETCTBYIOILEH
YCTaHOBJICHHBIM TPEOOBAaHUSAM K KA4€CTBY, O MPEKPAILIEHUU POU3BOJICTBA, U3BSITUU
U3 peaju3alvy MPOAYyKLUHH, MPEACTABISIONIEH OMACHOCTh JUISl JKU3HU, 3J0POBbS U
MMYILIECTBA  TPaXKJaH WM  HAHOCAIIEHM  Bped  OKpYyXarolled  cpene,
banbcuUIUPOBaHHYIO U AEPEKTHYIO MPOAYKIMIO, a TAKKE O KOPPEKTUPOBKE LIEH,
YCTaHOBJICHHBIX C HAPYIICHUEM 3aKOHOAATEIIbCTBA;

9) oOpamarecsi ¢ HCKOM B CyA O TPU3HAHWUM JCUCTBHI TPOJABIIA,
OPOU3BOAUTENS (NPEANPUATHS, BBIIOJHSIOWET0 HUX (YHKUMH), HCHOJHUTEIS
NPOTUBOIIPABHBIMU B OTHOIIEHWHM HEOINPEAEIIEHHOIO Kpyra mnoTpeoureneii u
IIPEKPAILLCHUH 3TUX JECHCTBUM.

[Ipn ynOBIETBOPEHMH TAKOTO HMCKa CyJA OO0S3bIBAET HAPYIIHUTENS JOBECTU
pElIeHEe Cy/la B YCTAHOBJICHHBIM UM CPOK Y€pe3 CPelICTBA MaccOBOW MH(POpMALIMU
WJIM UHBIM CIIOCOOOM JI0 CBEJICHUS MOTPEOUTENEH.

Pemenne cypna, BCTynmMBIIEE B 3aKOHHYKO CHUIly, O NPU3HAHUMU JIEWCTBHUU
MpOJaBiia, TMPOU3BOAUTENS  (NMPEANPUATHS, BBINOJHSAIOMIETO WX  (DyHKIHMH),
WCMOJIHUTENSL ~ MPOTUBONPABHBIMM B  OTHOIIEHWHW  HEOMNPEIEIIEHHOTO  Kpyra
noTpeduTeneil sABisieTcss 00sA3aTeNbHBIM i1 CyJa, pPaccMaTpHUBAIOLIErO UCK
MOTPEOUTENSI O TPAXKIAHCKO-TIPABOBBIX MOCJEACTBUSIX MX JCHCTBUM MO BOIpOCaM,
MMEJIU JIU MECTO ATHU ACUCTBUS U OBLIN JIU OCYIIECTBICHBI OHU STUMH JIMI[AMU;

10) B COOTBETCTBHM C 3aKOHOJATEIILCTBOM 3alllMIaTh B CyJAe IIpaBa
noTpeOuTeNe, KOTOphle HE SBISIOTCS WICHAMH OOIIECTBEHHBIX OpraHU3alul
noTpeduTeneit (00beIMHEeHNI TOTpeduTeNeH);

11) oOpamaThcs B MPaBOOXPAHUTEIIbHBIC OPTaHbl M OPTaHbl HCITOJHUTEIbHON
BJIACTU O MIPUBJICUEHUU K OTBETCTBEHHOCTH JIWII, BAHOBHBIX B BBIIYCKE U peaN3aIuU
MPOAYKIIMU HEHAJIEKAIIETO KaueCTBa;
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12) undpopMupoBaTh 00IIECTBEHHOCTD O MpaBax MOTPEOUTEIICH;

13) conelcTBOBaTh PA3BUTHIO MEKIYHAPOIHOTO COTPYIHHUYECTBA B cdepe
3alTUTHI IPAaB U HHTEPECOB MOTPEOUTEIICH.

I'maa 4. JleiTeILHOCTH OPraHoB BJACTH B cdepe 3amMTHI NPaB
norpedouTesIen

Cratbs 27. IloJiHOMOYMS CTIENHAJIBLHO YIIOJJHOMOYEHHOr0 opraHa B cgepe
3al0MThHI PaB MOTpeduTe el

1. CnenuanbHO yIOJIHOMOYEHHBINH OpraH B cepe 3aiuThl IpaB nmoTpeduTenei
U €ro TepPUTOPHAIBHBIE OPTraHbl OCYLIECTBISAET TOCYJAPCTBEHHBIM KOHTPOJb 3a
cOOJIIOJIEHUEM 3aKOHOJAATENIbCTBA O 3allUTE MpaB NOTpeOuTeneil, obdecrneynuBaer
pean3annio ToCyIapCTBEHHON MOJIUTHUKH IO 3alUTe MpaB MOTPEOUTENeH U MMeeT
PaBo:

1) nmaBaTh CyOBEKTaM XO3SHCTBOBAHUS O0A3aTeNIbHBIC U HCIOJHCHUS
MPEANUCAHMS O MIPEKPAICHUN HAPYIICHUH MpaB MOTpeOUTENeH;

2) TPOBEPATh Y CYOBEKTOB XO3HCTBOBAHUS Cepbl TOPTOBIH U YCIYT, B TOM
YHUCJIE PECTOPAHHOIO XO3SMCTBA, KAYECTBO MPOAYKIUHU, COOIIIOJIEHNE 005S3aTeNbHbIX
TpeOOoBaHUii MO 0€30MaCHOCTH MPOAYKIIUH, & TaKKe COOJIIOACHUS MPABUII TOPTOBIU U
NpPEeIOCTaBIEHUsl  yCayr; OecnpensaTcTBeHHO Mocemars u  o0cineaoBaTh B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM JIIOObIE TPOM3BOJCTBEHHBIE, CKIIAJCKHE,
TOPTOBBIE U IPYTUE TTOMEIIECHUSI STUX CYOBEKTOB.

[Topsimok mpoBeneHUs TaKUX MPOBEPOK OMNPEHENIeTCs PecnyOIMKaHCKUM
OpraHOM  HCIIOJIHUTENbHOM  BJIACTH, oOecreyuBarouMM  (HOpMHpOBaHHE U
peanu3anuio rocyJapcTBEHHON MOJUTUKU B cpepe 3alluThl IpaB MOTPEOUTENEH;

3) oTOHMpaTh y CyOBEKTOB XO3SIMCTBOBAaHUSA Cepbl TOPrOBIU U YCIYT, B TOM
YuCJI€ PECTOPAHHOIO XO35MCTBa, 0O0pas3llbl TOBAapOB, ChIPbs, MaTEpPHAJIOB,
norypadbpuKaToB, KOMIUICKTYIOIIUX HU3ACIHUM Il MPOBEPKU MX KauecTBa Ha MECTE
WM TIPOBEJICHUS HE3aBUCHUMOM HDKCIIEPTU3BI B COOTBETCTBYIOIIMX JIA0OPATOPUSX U
IPYTUX YUPESKICHUSAX, AKKPEIUTOBAHHBIX Ha TMPaBO MPOBEICHUS TaKUX padoT
corjgacHo 3akoHopgatenbcTBy Jlomenkoir Hapomguoit PecnyOmuku, ¢ omaTton
CTOMMOCTH 00pa3IloB U MPOBEEHHBIX UCCIIENOBAHUN (IKCIIEPTU3bI) 32 CUET CPECTB
oromxera Jlonenkoir Hapoanoit Pecnybmuku. B cimydae ycTaHOBJIEHHS 110
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pe3yibTaTaM TPOBEJIEHHBIX HCCIENOBaHUM (dKcnepTusbl) (akta peanusaruu
NPOAYKIIUM HEHaJyIexamero kadectBa W (i) ¢GanbcuUIIMPOBAHHON CYOBEKT
XO035MCTBOBAHMSI, KOTOPBIA TPOBEPSUICS, BO3MEMIAET OCYIIECTBICHHBIE HA 9TO
pacxonel. CpeacTtBa, TOJYYCHHBIC OT BO3MEIIECHUS PACXOJIOB, 3a4HCISIOTCS B
oromker Jloneukoit Hapomuoit Pecnybmuxu. Ilopsimok orOopa Takux oOpasiioB
onpenensercs CoBerom Munuctpos [onernkoit Hapognoit Peciy6nuku;

4) TpOBOIUTH KOHTPOJIbHBIC TPOBEPKH TPABHIBHOCTH PAacueTOB C
NOTPEOUTEISIMU 32 PEATU30BAHHYIO MPOAYKLUIO. B cioydae HEBO3MOXKHOCTU
BO3BpaTa IMpOAYKLHH, KOTOpas Obljla HCHONb30BaHA (IOJIy4e€Ha) BO BpeMs
KOHTPOJIbHOM NPOBEPKH, BO3MEILIEHUE 3aTpaT OTHOCUTCA K  pe3yJibTaraMm
NEeSATEIbHOCTH CYOBEKTOB XO03siicTBOBaHUS. [lopsaok mpoBeleHHs TaKUX IMPOBEPOK
onpeznensercs Coserom Munuctpos [lonenxoit Hapognoii Pecy6nvku;

5) mnosyyaTh O0€3BO3ME3AHO OT CYOBEKTOB XO3SHCTBOBAaHHUS, KOTOPBIC
MPOBEPSAIOTCS, KOMUU HEOOXOAMMBIX JOKYMEHTOB, XapaKTEPHU3YIOMIMX KadeCTBO
NPOAYKIMU,  CBIPbS,  MaTEpUalOB, KOMIUIEKTYIOIIMX  HW3HENHI,  KOTOpbIE
UCIIOJIB3YIOTCS JJIsl TPOU3BOJICTBA ATOM MPOYKIINH;

6) mpekpamaTh OTIPY3KYy M peallu3allii0 TOBApPOB, HE COOTBETCTBYIOIIUX
TpeOOBAHMSIM  HOPMATHBHBIX  JOKYMEHTOB, /IO YCTPAaHEHHS  CyOBEKTaMH
XO034MCTBOBAHMS BBISBIICHHBIX HEJIOCTATKOB;

7) 3ampemarh CyObeKTaM XO3SHCTBOBAHMS peaHM3ali0 MOTPCOUTEIIM
MIPOTYKITUH:

a) Ha KOTOPYIO OTCYTCTBYIOT JJOKYMEHTBI, YAOCTOBEPSIOIINE €€ COOTBETCTBUE
TpeOOBAHUSIM HOPMATUBHBIX JOKYMEHTOB;

0) Ha KOTOPYIO B HOPMATHUBHBIX MIPABOBBIX aKTaX U HOPMATHUBHBIX JTOKYMEHTaX
YCTAHOBJICHBI OO0sI3aTeNibHbIC TPeOOBaHUS MO O0ECIEUCHHI0 OE30MaCHOCTU YKU3HH,
3IOpPOBBSI, WMYIIECTBA TMOTpEeOUTENIed W OXpaHbl OKPYKAIOMIEH Cpeabl, €cCiu
NPOMYKIIMSA BHECEHAa B TMEpeYeHb MPOAYKIUHU, TMOJIeKamed 00sa3aTeabHOM
cepruduKanui, HO HE HMeEIoIIas cepTuduKara COOTBETCTBHUS (CBUACTEIHCTBA O
MPU3HAHUUA COOTBETCTBUS);

B) BBe3eHHOW Ha Teppuropuio [lonernkoit Hapomnoit PecnyOnuku 06e3
JOKYMEHTOB, MOJTBEPKIAIOIINX €€ HAIJIEKAIEe KaueCTBO;
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I) Ha KOTOPYIO CpPOK TOJJHOCTHM HE yKa3aH WM YyKa3aH C HapyluleHUEM
TpeOOBaHMII HOPMATUBHBIX JTOKYMEHTOB, a TaK’K€ TOBAPOB, CPOK TOAHOCTH KOTOPBIX
UCTEK;

1) KoTopas siBIsieTcs Ppabcu(pUIrpoBaHHOM;
8) npuHUMATh pelIeHUs O:

a) TPEKpaIlleHUU CYObEKTaMU XO03SUCTBOBaHMS chepbl TOPTrOBIM U YCIYT, B
TOM YHCJIE PECTOPAHHOIO XO3SMCTBA, peaju3allid U MPOU3BOJICTBA MPOIYKIUU, HE
COOTBETCTBYIOIIEH TpeOOBaHUAM HOPMATUBHBIX MPABOBBIX AKTOB W HOPMATHUBHBIX
JIOKYMEHTOB, — JI0 YCTPAHEHHUS! BBISIBICHHBIX HEJIOCTATKOB;

0) BPEMEHHOM TMPEKpalICHUU JEATEIbHOCTU CYOBEKTOB XO3SHUCTBOBAHUS
chepbl TOproBau (CEKIUH, OTAENIOB), YCIYT, B TOM YUCJIE PECTOPAHHOTO XO35HUCTBA,
CKJIaJIOB MPEANPUITUI ONTOBOM M PO3HUYHOM TOPTOBJIA U OPTaHU3aLNN HE3aBUCHMO
OoT (OopMBl COOCTBEHHOCTH, KOTOpPHIE CHUCTEMAaTHUYECKH pPEATU3YIOT TOBapbl
HEHAJUIeKaIEro KauyecTBa, HapylatT IPaBuiia TOPrOBIU U IIPENOCTABICHUS YCIIYT,
YCJIOBUSL XpAaHEHUS W TPAHCHOPTHUPOBKU TOBAPOB, — JI0 YCTPAHEHUS BBISIBICHHBIX
HEJIOCTATKOB,;

9) ommoMOupoBaTh B MOPSIKE, MPEIYCMOTPEHHOM 3aKOHOAATEIBCTBOM,
POM3BOJCTBEHHBIC, CKIIAJICKWE, TOPTOBbIE M JPyrHe TOMEIIEHUS CYOBEKTOB
XO35IICTBOBaHUSA Cepbl TOPTOBIHU U YCIIYT, B TOM YHCJIE PECTOPAHHOTO XO3SCTBA, a
TaK)K€ HEUCIIpaBHbIE, C HEMNPAaBUIbHBIMU TIOKa3aHUSIMH, C TOBPEXJIECHHBIM
NOBEPOYHBIM KJIEHMOM WM 0€3 HEero, Wi C TaKuM, CPOK JEHCTBUS KOTOPOIO
3aKOHYWICS, CpEACTBA HW3MEPUTENIBHON TEXHHKH, C TOMOIIBIO  KOTOPBIX
OCYILECTBIISIETCS OOCITY>KUBaHUE MOTPEOUTENCH C TMOCIEAYIOMNM YBEIOMICHUEM 00
3TOM  TEPPUTOPHAIBHBIX OPraHOB  CHEIHATbHO  YIOJHOMOYEHHOTO  OpraHa
VCITOJIHUTENIbHOM BIACTH B cpepe CTaHIapTU3aLUN, METPOJIOTUU U CEPTUPHUKALINH;

10) moaBath B CyJ1 UCKH O 3aIllUTE MPaB MOTPEOUTEICH;

11) mepemaBaTh MaTepualbl IPOBEPOK HA JCHCTBHUS JIMII, COJAEpIKaIIHe
MPU3HAKY MPECTYIUICHHS, OpraHaM JI03HAHUS WU JOCYACOHOTO CIeACTBUS;

12) wamaraTb Ha BHHOBHBIX JIMII B CHOy4asX, HPEAyCMOTPEHHBIX
3aKOHOJIaTENBCTBOM, A IMUHUCTPATUBHBIE B3bICKAHHS.
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Jlena 00 aIMUHUCTPAaTUBHBIX IPAaBOHAPYLIEHUSAX pPACCMAaTPUBAIOTCS IO
MECTOHAXO0XACHHUIO CIIEHUAIbHO YIOJIHOMOYEHHOTO OpraHa B c(epe 3alluThl MmpaB
NOTPEOUTENEN U €r0 TEPPUTOPUATBHBIX OPIaHOB.

[Topsanok paccMOTpeHUs YKa3aHHBIX A€ ONMPEAEIACTCS 3aKOHOIATEIHCTBOM
Hownernkoit Hapoanoit PecyOnuku;

13) Hanarath Ha CyOBEKTOB XO35HCTBOBaHUS c(hepbl TOPTOBIH U YCIYT, B TOM
YucIe PECTOPAHHOTO XO3SICTBA, B3BICKAHUA, MPEAYCMOTPEHHBbIE cTaTheil 23
HACTOALIET0 3aKoHa, B MOpsAJKe, ycTaHOBIeHHOM CoBetoM MunuctpoB JloHeuxoi
Hapognoit PecniyGnuku.

2. Pe3ynbTaThl NPOBEPOK CYOBEKTOB X035 MCTBOBAHUS JOKHOCTHBIMU JIMLAMU
CHEUaIbHO YIOJIHOMOYEHHOTO opraHa B cdepe 3ammThl MpaB MNOTpeOHUTENen
OQOPMIISIOTCSI COOTBETCTBYIOUTUMHU AKTAMH.

Cratbs 28. IlostHOMOYMSI JPYrMX OPraHOB HCHOJHHUTEJIbHOW BJIACTH B
cdepe 3ammuTHI MpaB moTpedUTEICH

JIpyrue opraHbl UCIOJHUTEIBHOW BJIACTU OCYIIECTBISIOT T'OCYJAPCTBEHHYIO
3Ty TpaB MOTPEOUTENel B Mpenesax CBOEM KOMIIETCHIIMH, OIPEACICHHOM
3akoHoAaTenbcTBOM JloHenkoit Hapoanoit PecyOnuku.

Cratbs 29. IloJiHOMOYHSI OPraHOB MECTHOTO caMoylpaBJjieHusi B cdepe
3alllMTHI MPAaB OTpeduTeIeH

Opranbl MECTHOTO CaMOYIIpaBJICHUSI C IIEJIbIO 3alIUTHI MpaB MOTpeOuTeneit
MMEIOT MpaBO CO3/1aBaTb NIPU HUX UCIOJHUTEIBHBIX OpraHax CTPYKTYpPHBIE
MO/Ipa3/ieNICHusI 10 BOMPOCAM 3alTUTHI MPaB MOTpeOUTENCH, KOTOPhIE BIIPABE:

1) paccmarpuBaTh OOpamieHUs TOTPEOUTENCH, KOHCYJIBTUPOBATh WX TIO
BOMPOCaM 3alIUTHI PaB OTpeOUTENEH;

2) aHAIM3UPOBATh JIOTOBOPBI, 3aKIIOYacMble MPOAaBIAMH (MCIOJTHUTEIAMHU,
MPOU3BOJIUTEIISIMU) C  MOTPEOUTENsIMH, C  IEJIbIO  BBISIBICHUS  YCJIIOBHH,
OTPaHUYMBAIONTUX MPaBa MOTPEOUTENEH;

3) B ciay4ae BBIABICHHMS NPOAYKIMH  HEHAJICKAIIEro  KadecTsa,
banbcuduUpoBaHHOM, OMMACHOM VIS )KU3HU, 3I0POBbs, UMYIIIECTBA MOTpeOUTENEH 1
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OKpYXalollel cpelbl CPOYHO OMOBEIIATh 00 3TOM CHEIHAIbHO YIOJIHOMOYEHHBIN
opran B cdepe 3ammThl MpaB MOTPEOUTENeH, Ipyrue OpraHbl, OCYIIECTBISIONINE
KOHTPOJIb U HAA30p 3a KAYECTBOM M 0€30MaCHOCTHIO MPOAYKIIHH;

4) B ciiydae BbISIBJIICHHS (DAKTOB peaM3alid IMPOIYKIIMH, KOTOopas He
COMPOBOXKJAETCS  HEOOXOAMMOMW, JIOCTYNHOM, JIOCTOBEPHOM, CBOEBPEMEHHOMU
uHdopMmalmei U  COOTBETCTBYIOIIMMH  JOKYMEHTaMH, WM MPOAYKIUU C
MPOCPOUYECHHBIM CPOKOM TOJTHOCTH — BPEMEHHO IPUOCTAHABIMBATH PEATU3ALHUIO
NPOJYKIMUA JIO MPEAbsIBICHUSI MH(OPMAIIMHU, COMPOBOJUTEIBHBIX JOKYMEHTOB WIIU
MPUOCTAHABIIMBATH €€ PeaInu3alluio;

5) TOTOBUTH TMpEACTaBICHUS B OpraH, BBUIABIIMI pa3pemicHHe Ha
OCYLIECTBICHUE COOTBETCTBYIOLIEIO BUAA NEATEIBHOCTH, I PEIICHHs BOIPOCA O
BPEMEHHOM NPHOCTAHOBJIEHUU €r0 JEHUCTBUS WX O JTOCPOYHOM AHHYJIMPOBAHHUH B
cllydyae CUCTEMaTHYECKOT0 HapyIIEHUs IpaB MOTpeOUTENEH;

6) NpenBABIATH B CYJI HCKH O 3alllUTE IPaB MOTPeOUTEIICH.

Cratea 30. OOSI3aHHOCTM M OTBETCTBEHHOCTL [JOJIKHOCTHBIX JIHMIX
CNEeNHUATBHO YIOJHOMOYEHHBIX OPraHoB, OCYHIECTBJISAIONIUX 3alIUTYy IMPaB
norpeduresien

JIOIKHOCTHBIE JuIa CTICITUATBHO YTIOJTHOMOYCHHBIX OpraHoB,
OCYIIECTBIISIFOIIMUX 3allUTy TMpaB MOTpeOuTesnei, 00s3aHbl CTPOro COOII0IAThH
TpeOoBaHMUs  3akoHomarenbcTBa  Jlomenkor — Hapomnoit  PecnyOmmku.  3a
HEUCITOJIHEHHE WIIM HEHAJJIe)Kalllee UCIIOHEHHE 00sS3aHHOCTEH JTOJKHOCTHBIE JIUIA
MPUBJICKAIOTCS K OTBETCTBEHHOCTH COTJIACHO 3aKOHOJATENbCTBY JlOHEUKOM
Haponnoit PecniyOnuku.

Crates  31. PaccmorpeHue xajo0 Ha  pelieHHMe  CIEHHAJIBHO
YIIOJIHOMOYEHHBIX OPraHOB, OCYILIECTBJIAIOIIMX 3alMTY NPaB MoTpeduTe e, ux
AOJIKHOCTHBIX JIMI, 2 TAK/KE HA JeHCTBUS TAKUX JIMI

1. JKanoOGel Ha pemieHuss CHEUAIBHO YIOJIHOMOYEHHBIX OpraHoOB,
OCYILECTBIISIONIUX 3aIlUTy MpaB MOTpeOUTENeH, UX JAOKHOCTHBIX JIUI, a TaK)Ke Ha
JNEUCTBUS  TAKUX  JIMIl  pacCMaTpUBAIOTCA B IOPSAKE,  ONPEAEICHHOM
3akoHojaarenbcTBOM Jloneukoit Hapoanoit PecriyOnuku.
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2. Ilomaya >xano0bl HE MPUOCTAHABIMBACT UCIIOJIHEHUE PEIICHUS CIEeIUaTbHO
YIOJIHOMOYEHHOIO OpraHa, OCYIECTBIISIONIETO 3alIUTy IpaB MOTPEOUTENEH, ero
JIOJ>KHOCTHBIX JIUII, a TaK)Ke ACUCTBUN TaKUX JIMIIL.

Cratbst 32. OTHOIIEHUS] CHENMAJTBLHO YINOJHOMOYEHHBIX OPraHoB,
OCYLIECTBJAIONIUX 3alIUTy NpPaB NOTpedUTesel, ¢ NPABOOXPAHUTEIbHBIMU
opraHamMu

PabGoTHHKM NPaBOOXPAaHUTENBHBIX OPraHOB OKa3bIBAOT JOJKHOCTHBIM JIMIIAM
CHELMAJIBHO YIIOJIHOMOYEHHBIX OpPraHoB B cdepe 3alMThl IpaB MNOTpeOUTENEH,
NOMOIIb B BBIMOJHEHUH MMM JIOJDKHOCTHBIX OOS3aHHOCTEH M MpeKpamiaroT
HE3aKOHHBIC JIEUCTBUS  (PU3WYECKUX JIMI, MPEMSATCTBYIOUIMX  BBIIOJIHEHUIO
BO3JIO)KEHHBIX Ha HUX (DYHKIIMA.

Crates 33. IlpaBoBasi 3amMTa [JOJKHOCTHBIX JIMI CHEHHAJBHO
YIIOJIHOMOYEHHOI0 oOpraHa B cdepe 3amuTbl NpPaB mnorpedurTesieili M ero
TEPPUTOPHUAIBHBIX OPraHOB

1. JIomKHOCTHOE JHII0 CHEIHUAJbHO YIIOJHOMOYECHHOTO opraHa B cdepe
3alUThl TIpaB NOTpeOUTeNed MPU MCIOTHEHUH CBOUX JOKHOCTHBIX OOSI3aHHOCTEH
HaXOJIUTCS I10J 3allUTON 3aKOHA.

l'ocymapcTBO rapaHTUpyeT 3alIUTY XKWU3HU, 3J0POBbS, YECTH, TOCTOMHCTBA U
MMYILIECTBA JOJKHOCTHOTO JIMIA CHEUUAaIbHO YIMOJIHOMOYEHHOTO OpraHa B cepe
3aIllMTHI TIPAaB MOTPEOUTENICH U WICHOB €r0 CEMbU OT MPECTYMHBIX MOCITATENbCTB U
VHBIX [TIPOTUBONPABHBIX JCUCTBUM.

2. Bce OMKHOCTHBIC JIMIIA CHEIMAIbHO YIOJHOMOYEHHOIO opraHa B cdepe
3alUThl  TpPaB TMOTPEOUTENICH TMOJJIekKAT TOCYJAPCTBEHHOMY 00s3aTEIbHOMY
CTpaxoBaHUIO 3a cUYeT cpeaAcTB Orokera Jonenkoit Haponnoit PecnyOmuku.

[Topsmok ® yclIOBUSL CTpPaxOBaHUS JOJDKHOCTHOTO JIMIA  CHEUUAIBHO
YIOJHOMOYEHHOTO OpraHa B cepe 3aluThl MpaB NOTpeOUTENeH yCTaHABIMBAIOTCS
Coerom Munuctpos [lonerkoit Hapoanoit Pecrryomukm.

I'maBa 5. 3akiaouuTte/bHbIC MOJT0XKECHUS

Hacrtosimuit  3akoH BCTymaeT B CWiIy CcO JAHS €ro o(uUIHaIbHOro
OITyOJIMKOBAHUS.
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I'naBa 6. IlepexoaHblie MOJIOKEHUS
Cosery Munuctpos Jlonenkoit Haponnoit Pecybnuku:

1) npuBecTH CBOM HOpPMATHUBHBIE NIPABOBBIE AaKThl B COOTBETCTBUE C
HACTOSIIINM 3aKOHOM;

2) oOecreyuTh B COOTBETCTBHMU C HACTOSIIUM 3aKOHOM (OpMHpPOBAHKE
CHEeIUMaIbHO YIOJHOMOUYEHHOIO OpraHa B cepe 3alluThl mpaB noTpedurtene.

I'maBa
Honenkoit Hapoguoit PeciyOnuku A.B. 3axapueHko

r. JloHenx
18 uronsa 2015 roga
Ne 53-IHC



